Mpukas MuHdpuHa Poccun ot 22 niona 2015 r. N 116H
"O cocTtaBe MHopmaLmm O pesyrbTaTax He3aBUCMMOWN OLIEHKM KayecTBa obpas3oBaTesibHON
AeATeNbHOCTUN OpraHn3aLmi, OCyLLECTBIIAIOLWMX 0bpa3oBaTenbHy0 AEATENBHOCTb, OKa3aHUs
yCIyr opraHuM3aumsamu KynbTypbl, COLMAnbHOro o0CnyXnBaHnsa, MeanumMHCKUMU
opraHmsauusimu, pasmeLl,aemMon Ha odomymanbHOM canTte ansa pasmeLeHns HgopmMmaumm o
rocygapCTBEHHbIX N MyHULMNANbHbIX YYPEXOAEHNAX B
NHAOPMAaLIMOHHO-TENEKOMMYHUKALNMOHHOWN ceTn "MIHTepHeT", u nopsagke ee pasmelleHns"

B cootBetctBMM C absauem pgeaguate naTbiM ctatey 36.1 3akoHa Poccuinckon
depepaumm ot 9 oktabps 1992r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon
depepaumm o kynbType" (Begomoctn Cbesga HapoaHbix genytatoB n BepxoBHoro CoseTa
Poccunckon ®depepauunn, 1992, N 46, cT. 2615; CobpaHue 3akoHogaTenbcTBa Poccumnckon
depepaumn, 1999, N 26, ct. 3172; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627,
2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013,
N 17, cT1.2030; N 27, c1.3477; N 40, ct.5035; 2014, N 19, cr1.2307; N 30, cTt.4217,
cT. 4257), yacteto 14 ctatbn 23.1 depepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax couuansHoro obcnyxusaHusa rpaxgaH B Poccuickon d®egepaunn” (CobpaHue
3akoHopaTtenbctBa Poccurckon depepaumn, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257),
yacTtbto 13 ctaten 79.1 ®egepanbHoro 3akoHa ot 21 Hos0pa 2011 r. N 323-d3 "O6 ocHoBax
OoXpaHbl 300poBbA rpaxgaH B Poccuickon depepaumn” (CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®epepauumn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27,
cT. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23,
cT. 2930; N 30, cT1.4106, cT.4244, c1.4247, cT1.4257; N43, c1.5798; N 49, cT.6927,
cT. 6928; 2015, N1, ct1. 72, cT. 85; N 10, cT. 1425), yactbto 11 craten 95.2 degepanbHOro
3akoHa oT 29 pekabps 2012r. N 273-¢3 "O6 obpasoBaHun B Poccunckon Pepepauun”
(Cobpanune 3akoHogaTtenbcTBa Poccuinckon degepaumn, 2012, N 53, ct. 7598; 2013, N 19,
CT. 2326; N 23, c1. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT1. 6165; 2014, N 6, cT. 562,
CcT. 566; N 19, cT1.2289; N 22, cT1.2769; N 23, cT.2930, cT1.2933; N 26, cTt.3388; N 30,
cT. 4217, cT. 4257, cT1.4263; 2015, N1, cT.42, cT1.53, c1.72; N 14, cT. 2008), nyHktom 1
noctaHoBneHus lMNMpaeutenbctBa Poccuiickon ®epepaumm ot 14 Hoa6psa 2014 r. N 1203 "O6
YNONIHOMOYEHHOM (hbefepanbHOM OpraHe MUCMNOSIHUTENbHOW BracTu, onpenenstowemM cocrtaB
WHopMauuM O pesynbTartax He3aBMCUMOW OLEHKM KayecTBa obpasoBaTenbHOM
AeATeNIbHOCTU OpraHu3auum, OCyLeCcTBNALWMNX obpa3oBaTefibHYO AeATENbHOCTb, OKa3aHus
yCnyr  opraHu3auusiMuM  KynbTypbl,  COUMAnbHOrO  OBCAYXMBAHWUA,  MeOULMHCKUMU
opraHuMsaumMamMm u MNopsaokK ee pasMelleHus Ha oduumanbHOM canTe Ans pasmeLleHus
MHdopMauun o] rocy4apCTBEHHbIX n MYHULMNANbHbIX yupexaeHusx B
MHOPMALNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT" (CobpaHune 3akoHogaTenbcTBa
Poccunckon ®eagepaunn, 2014, N 47, cT. 6563) npukasbiBato:

1. YTBEpOUTb Npunaraemsbile:

CoctaB  uWHpoOpMauum O  pesynbTaTax  He3aBUCMMOM  OLUEHKM  Ka4vecTBa
obpasoBaTenbHON OeATENbHOCTUM  OpraHM3auumn, OCyLLEeCTBASKOWMX obpa3oBaTenbHyo
AEATEeNbHOCTb, OKasaHus YCNyr opraHnsaumsMn KynbTypbl, COUMANbHOro OOCNyXMBaHUSA,
MeANLMHCKAMM OpraHM3aumsamm, pasmellaeMon Ha oduumnanbHOM canTe AN pasMeLleHus
MHdopMauun o] rocy4apCTBEHHbIX n MYHMLMNANbHbIX yUYpeXaeHUsIX B
MHGOPMaLNOHHO-TENTIEKOMMYHUKAUWMOHHON ceTn "NHTepHeT",

[Mopsagok pasmelleHns MHpopmMaumm o pesyrnbTaTax He3aBUCMMOW OLIEHKM KayecTBa
obpasoBaTenbHOM [AeATEeNbHOCTM  OpraHu3auun, ocylecTBnsWwmx obpasoBaTerbHyo
AEATENbHOCTb, OKasaHus YCNyr opraHusaumsMn KynbTypbl, COUMAnNbHOro OBCNyXMBaHUSA,
MEAVLUMHCKAMW OpraHu3aunsmMm Ha oduumanbHOM canTe Aansa pasMeleHus nHgopmMaumm o
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rocygapCTBEeHHbIX " MYHUUMNANbHbIX yupexaeHmax B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOK ceTn "UIHTepHeT" (aanee - Nopagok).

2. Hactoqawmin npukas BCTynaeT B CUNY B YCTAHOBMEHHOM MOPsKe, 3a UCKITOYEHNEM
nyHkta 5 MNopsaka B 4acTu HanpasneHus MHopMaunm ¢ UCNoSib30BaHNEM rOCyAapCTBEHHOM
WHTErPUPOBAHHON MH(OPMAaLMOHHOM CUCTEMbl ynpaBneHnss obLecTBEHHbIMM (UHAHCaMM
"OnekTpoHHbIN GrogxeT", nyHkTa 16 lMopsgka m absaueB gBaguaTth LWecToro, ABaguaTb
AeBAaToro, Tpuauartoro nyHkra 25 Nopsaka, sctynawowmx B cuny ¢ 1 aHBaps 2016 roga.

3. YcraHoButb, 4To OO0 1 sHBaps 2016 roga wHdopmauus, ykasaHHas B absaue
apaguate gepdatom nyHkta 25 [Mopsagka, dopmupyetcs B MH(OPMaUMOHHOW cucteme
odunymnanbHOro canta ansa pasmeLleHns nHpopMaunm o rocygapCTBEHHbIX U MYyHULMNANbHbIX
yypexneHusix B UHPOPMauNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" aBToMaTn4ecku
Ha OCHOBaHWW CBeAEeHWW, npeacTaBneHHbIX deaepanbHbIM  OpraHoM  UCMOMHUTENBHON
BNacTn, OCYLeCTBASOWMM QYHKUMM NO BblpaboTke W peanusauuu rocyaapcTBeHHOM
NOMIMTUKA N HOPMATUBHOMY NPaBOBOMY perynMpoBaHuio B cdepe KynbTypbl, deaeparnbHbiM
OpraHoOM UCMOSHUTENbHOW BlaCTU, OCYLLEeCTBAALWNM (PYHKLUK NO BbipaboTke 1 peanusayum
rocydapCTBEHHOM MOMUTMKM U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
34paBooxpaHeHus, dedepanbHbIM OpraHoOM MWCMNOSTHUTENBHOM BRacTu, OCYLLEeCTBNSAIOLWUM
dyHKUMM  no  BbipaboTke rocydapCTBEHHOW MOMUTMKM UM HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, denepanbHbiM OpraHoM MCMNONTHUTENBHOW BacTy,
OCYLLECTBNSALWMM (PYHKUMM MO BblpaboTke M peanusaumum rocygapCTBEHHOW MOMUTUKU U
HOpPMaTUBHOMY MPaBOBOMY pPeryfimpoBaHuio B cdpepe coumnanbHOro obcnyxmBaHus, opraHamm
rocygapctBeHHon Bractu cybbektoB Poccuickon Pepepauum m opraHamMm MECTHOrO
camoynpasfeHusi, OCyLeCTBNAIWUMN pas3MeLleHne NHpopmMaumm o He3aBUCUMOW OLIEHKe
KayecTBa Ha oduumanbHOM calTe NS pasMelleHns UHgopMauun O rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX  yYpeXaeHnax B MH(OPMaUNOHHO-TENEKOMMYHUKAUMOHHON  CeTu
"IHTepHeT", Npu aBTOpM3aLMn U UaeHTUMKaLmMm Ha opurumanbHOM canuTe Ans pasmeLLeHns
MHdopMauum o] rocyaapcTBEHHbIX n MYHUUMNANbHbIX yupexneHusx B
MHGOPMAaLNOHHO-TENTIEKOMMYHUKAUWMOHHON ceTn "NHTepHeT".

MuHucTp A.l'. CunyaHoB

3apeructpmpoaHo B MuHiocte P® 13 aBrycta 2015 .
PernctpauunoHHsin N 38491

CoctaB
MHcpopmauum o pesynbTaTax He3aBUCMMOM OLLEHKU KayecTBa obpa3oBaTesibHOU
OeATeNbHOCTU OpraHM3aunm, OCyLLeCTBAILWMX obpa3oBaTenbHY AeATENbHOCTb,
oKasaHusl ycrnyr opraHusaumsiMu KynbTypbl, COLMaribHOro o6cnyxmBaHus,
MeAULUHCKMMUN OpraHn3aumsamm, pasmeljaeMoun Ha ochmumanbHOM cauTte Ansa
pa3melieHnsa nHopmMaLmm o0 rocyaapCTBEHHbIX U MyHULMNANbHbIX YYpeXaeHUsX B
MHOpMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT"
(yTB. npukazom MuHdumHa P® ot 22 nrona 2015 r. N 116H)

Ha odwuvumnanbHOM cante Ana pasmeweHuss UHopMauun O rocydapCTBEHHbIX U
MYHULMNANbHbIX YYpexaeHUsaxX B MUHPOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT"
pasmMellaeTcs  MHoOpMauuss O  pesynbTaTax  He3aBMCUMMOW  OLEHKM  KayecTBa
obpasoBaTenbHOM [AeATEeNbHOCTM  OpraHu3auun, ocylecTBnsWwmx obpasoBaTerbHyo
AEATENbHOCTb, OKasaHus YCNyr opraHusaumsMn KynbTypbl, COUMAnNbHOro OBCNyXMBaHUSA,
MeAVLUMHCKMMW OpraHn3aumsmMn (ganee - opraHnsauun) B criegyrowemM coctaBe:
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1. CBefeHusa o hegepanbHOM opraHe UCMOSTHUTENbHOW BMlacTW, OCYLLECTBISHOLUM
dyHKUMM no BbipaboTke W peanusauun rocyaapCTBEHHOW MOMIMTUKM U HOPMaTUBHOMY
NpaBOBOMY PeErynmpoBaHunio B cdepe KynbTypbl, defepanbHOM OpraHe MCNONHUTENbHON
BNacTu, OCYLIECTBASAWMM GYHKUMM NO BblpaboTke W peanusauuum rocyaapcTBEHHOM
NONMUTUKA WU HOPMATUBHO-NPABOBOMY pErynnMpoBaHuWi0 B cdepe 34paBOOXpaHEHMS,
deaepanbHOM opraHe MCMNOSTHUTENBbHOW BracTu, OCYLLEeCTBAALWNMM YHKUMN MO BbipaboTke
rocyadapCTBEHHOM MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
obpas3oBaHus, heagepanbHOM opraHe MUCMNOSIHUTENBHOM BNacTh, OCYLLECTBASIOWMUM (PYHKLMK
no BblpaboTke M peanu3auun rocyaapCTBEHHOW MNOSIUTUKM U HOPMATMBHOMY MPaBOBOMY
perynmpoBaHuio B cdepe coumanbHOro obcnyxmBaHus, opraHax rocygapCTBEHHOW BRnacTtu
cybbekta Poccuiickon degepaunm n opraHax MECTHOMO CamoynpaBfieHns, OCYLLEeCTBIAILMNX
pasmelleHne MHoOpMaLnn O He3aBMCUMMOM OLIEHKE KadecTBa Ha oduumanbHOM cante ans
pasmelleHns WHdopMaumm O rocyaapCTBEHHbIX W MyHUUMNANbHbLIX  YYpeXOeHUax B
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHOM ceTn "UIHTepHeT" B COOTBETCTBUM C absauamu
ABaguaTh TpeTbMM, ABauaTth YyeTBepTbiM ctaTtbn 36.1 3akoHa Poccuinckon degepaumm ot 9
okTa6psa 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon degepaumm o KynbType"
(Begomoctn Cbesna HapoaHbix genyTtatoB U BepxosHoro Coseta Poccuiickon degepaumu,
1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccunckon depepaunn, 1999, N 26,
cT. 3172; 2004, N 35, ct.3607; 2006, N 1, cT. 10; N 45, cT1.4627; 2007, N 1, cT. 21; 2008,
N 30, c1.3616; 2009, N 52, c1.6411; 2010, N 19, cT1.2291; 2013, N 17, cT1.2030; N 27,
cT. 3477; N 40, ct.5035; 2014, N 19, ct1.2307; N 30, c1.4217, cT.4257) (nanee - 3aKoH
Poccunckon degepaumm "OcHoBbl 3akoHogaTenscTBa Poccunckon degepaumm o KynbType"),
yacTtbto 13 ctatbn 23.1 PegepanbHoOro 3akoHa ot 28 aekadbpa 2013 r. N 442-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinickon  depgepaumn”  (Cobpanue
3akoHopaTtenbcTtBa Poccuinckon ®epepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT.4257)
(nanee - depepanbHbii 3akoH "O6 oOcCHOBax coumanbHOro O6CNyXMBaHUSA rpaxgaH B
Poccunckon ®epepaummn"), dactero 12 cratenm 79.1 depepanbHOro 3akoHa oT 21 Hos6ps
2011 r. N 323-d3 "O6 ocHOBax OxpaHbl 300pOBbsA rpaxgaH B Poccunckon depepauymmn
(Cobpanune s3akoHopgaTenbcTBa Poccunckon depepaumn, 2011, N 48, cT. 6724; 2012, N 26,
cT. 3442, cT1.3446; 2013, N 27, cT. 3459, c1.3477; N 30, cT.4038; N 39, cT.4883; N 48,
CT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, cT1. 4257,
N 43, c1.5798; N 49, c1. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT. 1425) (nanee -
depepanbHbIn 3akoH "O6 ocHoBax oxpaHbl 300poBbA rpaxaaH B Poccunckon degepaunn®),
yacTteto 10 cTtaTtbm 95.2 depepanbHoro 3akoHa oT 29 pekabpsa 2012r. N 273-93 "O6
obpasoBaHnn B Poccurckon depepaumn” (CobpaHue 3akoHopatenbctBa Poccunckon
depepaummn, 2012, N 53, cT. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, cT1. 3462; N 30,
cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562, cT.566; N 19, cT.2289; N 22, cT. 2769; N 23,
cT. 2930, cT1.2933; N 26, ct.3388; N 30, cT.4217, c1.4257, c1.4263; 2015, N 1, cT. 42,
cT. 53, cT. 72; N 14, cT. 2008) (nanee - ®egepanbcHbin 3akoH "O6 obpaszoBaHun B Poccumnckon
depepaunn") (aanee - ynonHOMOYEHHbIE OpraHbl).

2. CBegeHusi 006 oOWECTBEHHbIX COBETaxXx MO MNPOBEAEHUIO HE3aBUCUMOW OLIEHKM
KayecTBa OKasaHus YCIyr opraHmsauusimm, obpasyemMbiX YNOSITHOMOYEHHbIMM OpraHamn B
COOTBETCTBUM C ab3alamu LecTbiM - AeBATbiM cTaTtbh 36.1 3akoHa Poccunckon denepaumm
"OcHoBbl 3akoHogaTtenbcTBa Poccuickon depepauumn o Kynbtype", 4acTteto 5 cratbmn 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxumBaHus rpaxgaH B Poccunckon
®epepaumn”, yacteto 4 ctaten 79.1 degepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbS
rpaxgaH B Poccuinckon Pepepaumn”, yacteto 2 crtaTtbh 95.2 PegepanbHoro 3akoHa "O6
obpasoBaHun B  Poccuiickon  degepaumn”, wunu  0OWECTBEHHbIX coBeTax Mpu
YNONMHOMOYEHHbIX OpraHax, B criydae NPUHATUS YNOSTHOMOYEHHbIMU OpraHaMm peLleHust O
BO3MOXEHUN Ha OO6LIeCTBEHHbIE COBETbl MPU  YNONIHOMOYEHHbIX OpraHax (QyHKUMA no
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NPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHUs YCnyr opraHusaumamun B
cooTBeTCTBMM C absauem oamHHaguateiv cTtaTbm 36.1 3akoHa Poccurckon denepaumm
"OcHoBbl 3akoHopatenbcTBa Poccunckon depepauumn o Kynbtype", vacteio 7 crtatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxagaH B Poccuickon
®epepaumn”, yacteto 6 ctaten 79.1 denepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbS
rpaxxgaH B Poccuinckon depepaumn”, yacteto 3 crtatbn 95.2 depgepanbHoro 3akoHa "OO6
obpasoBaHun B Poccuinckon ®epepaummn” (aanee - obectBeHHbIE COBETHI).

3. CBefneHns 06 opraHusaumm, kotopasa ocyllectsnseTt cbop, oboblieHne n aHanms
MHpopMaLUKN O KayYeCcTBE OKa3aHWA YCryr opraHu3auusiMy, OTBETCTBEHHOW 3a MpoBefeHue
HEe3aBUCMMOWN OLIEHKN KavyeCcTBa OKa3aHus yCryr opraHmsauusmMm n onpeaenieHHon peLleHmnem
YNOMHOMOYEHHOro OpraHa B COOTBETCTBMM C ab3auem geBATHaguateiM ctaTen 36.1 3akoHa
Poccunckon ®epepaummn "OcHoBbl 3akoHogaTenbcTBa Poccunckon depepaunn o Kynbtype",
yacTtbto 11 crtaTten 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyxmBaHUs
rpaxxgaH B Poccurickon depepauumn”, yacteto 10 ctaten 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxaaH B Poccuickon ®epepaumn”, yactbio 8 cratbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuinckon denepaummn”.

4. CBegeHnsa O rokasaTensx, XapakTepusylLwmx oblime KpuTepumn OLEHKU KadecTBa
oKa3aHus ycryr opraHusauusiMm, YCTaHOBIIEHHbIX heaepanbHbiM OpraHoM MCMNOSTHUTENBHOM
BNacTh, ocylecTBAsiowmM ¢QyHKLUMM No BbipaboTke W peanu3auumn rocyaapCTBEHHOM
NOSIMTMKM N HOPMATUMBHOMY MPaBOBOMY PErynMpoBaHunio B cpepe KynbTypbl, peaepanbHbiM
OpraHoM MCMOMHUTENBbHOW BNACTU, OCYLLECTBASOWMM (OYHKLMM MO BblpaboTke 1 peanusaumm
rocygapCTBEHHOW MOMUTUKA U HOPMATMBHO-NPABOBOMY perynupoBaHuio B cdepe
3[4paBoOXpaHeHusi, eaepanbHbiM OpPraHoM MWCMNOSHUTENBHOM BNAcTW, OCYLLECTBASAOLLMM
dyHKUMM O BblpaboTKe rocyaapCTBEHHOM MNOSMIMTUKA U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B cpepe obpasoBaHus, defepanbHbiM OpraHoM MCMONTHUTENBHOW BracTy,
ocyLlecTBASAWNM YHKUMN NO BblpaboTke M peanu3aumm rocygapCTBEHHOW MNOSIUTUKU U
HOpPMaTUBHOMY MNPaBOBOMY perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHus, B
cooTBeTCTBUM C absauem pecatbim cTtaTtbn 36.1 3akoHa Poccunckon ®epepaunn "OcHoBBbI
3akoHogaTtenbctBa Poccuinckon ®Pepepaumm 0 KynbType", 4actbio 6 crtaTtbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxagaH B Poccunckon
depepauymn”, yacteto 5 ctaten 79.1 degepanbHoro 3akoHa "O6 oCHoBax OXpaHbl 340POBbS
rpaxxgaH B Poccuinckon depgepaummn”, yacteto 5 cratem 95.2 depepanbHoro 3akoHa "OO6
obpasoBaHun B Poccuiickon depepaumun” (ganee - nokasatenu, xapakrepusywowme obuime
KpUTEPUM OLIEHKM KayecTBa OKa3aHus ycnyr).

5. CBegeHusi O KpUTEpusIX OLEHKM KadecTBa OKal3aHWs YCNyr opraHusauusmu,
yCTaHaBMMBaEeMbIX OOLLECTBEHHbIMM COBETaMW B COOTBETCTBUM C ab3auem cemHaguatbiM
ctatbh 36.1 3akoHa Poccuiickon Pepepauum "OcHOBbI 3akoHoAaTenbCcTBa Poccurckon
depepaumm o kynbtype", nyHktom 3 4actm 10 cratem 23.1 PepepanbHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccunckon depepaumn”, nyHkTom 3
yactn 9 craten 79.1 ®depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300POBbsS rpaxgaH B
Poccunckon depepaummn”, nyHktom 3 4vactn 7 ctaten 95.2 degepanbHoro 3akoHa "O6
obpasoBaHun B Poccuiickon depepauun” OONONHUTENBHO K OBLWMM KPUTEPUSIM OLIEHKU
KayecTBa okasaHus yCcnyr, onpefeneHHbIM B ab3ale BTopom ctatby 36.1 3akoHa Poccuiickon
®epepaumm "OcHoBbl 3akoHogaTenbctBa Poccuickon depepaumm O KynbType", yactu 2
ctatbn 23.1 PepepanbHoro 3akoHa "O6 OcHoBax coumanbHoOro obcnyxuBaHust rpaxnaH B
Poccuiickon ®egepaumn”, yactn 4 ctaten 79.1 degepanbHoro 3akoHa "O6 OCHOBax OXpaHbl
3a0poBbs rpaxaaH B Poccuinckon ®epepaumn”, yactn 4 crtaten 95.2 degepanbHOro 3akoHa
"O6 obpasoBaHun B Poccunckon egepaummn’.

6. lNepeyHn opraHmszaumn, B OTHOLLEHMN KOTOPbIX NPOBOAUTCA He3aBUCUMasi OueHKa
KayecTBa oOKasaHusi ycnyr, onpegeneHHblX OOLeCTBEHHbIMM COBETaMuM B COOTBETCTBUM C
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absauem natHaguaTtelm  ctaTtenm 36.1  3akoHa Poccuickon  depgepauum  "OcCHOBBI
3akoHopaTtenbcTtBa Poccunckon depepauum o kynbtype", nyHktom 1 yactm 10 ctaTtem 23.1
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHusa rpaxgaH B Poccunckon
depepaumn”, nyHktom 1 yactn 9 craten 79.1 depgepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3gopoBbst  rpaxgaH B Poccuinickon  depepaumn”,  nyHktom 1 vactu 7 ctatem 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccurickon depepaumn” (ganee - nepeyeHb
OopraHu3aumin, B OTHOLIEHMN KOTOPbIX MPOBOAUTCS He3aBMCUMMAs OLIEHKA KayecTBa OKasaHus
ycnyr).

7. [lepeyHn opraHusaumi KynbTypbl, B OTHOLUEHUMM KOTOPbIX HE MNPOBOAUTCSA
He3aBUCMMas OLlEHKa KayecTBa OKa3aHus UMW YCIYT, yTBEPXXAEHHOM deaeparnbHbIM OpraHoM
NCNOSTHUTENbHOW BNacTh, OCYLIECTBNAOWNM (YHKLMM MO BbipaboTKe W peanusauuu
rocygapCTBEHHOM MOSIMTUKA U HOPMaTMBHOMY MpPaBOBOMY pPeErynuMpoBaHuMi0 B cdepe
KynbTypbl, B COOTBETCTBUM C absauem ceabMbiM cTaTbm 36.1 3akoHa Poccunckon
depepaumm "OcHoBbl 3akoHopaTtenbctBa Poccunckon dPepepauum o kynbtype" (panee -
nepeyeHb opraHuMsauuin, B OTHOLLEHUM KOTOPbLIX HE MpPOBOAMTCS He3aBUCMMAas OLEHKa
KayecTBa oKasaHus ycnyr).

8. CBeneHust 06 opraHM3auusix, BKIIIOYEHHbIX B NEPEYHN OpraHM3auui, B OTHOLUEHUMU
KOTOPbIX MPOBOAUTCS He3aBUCMMasi OLIEHKA KadecTBa OKa3aHust YyCNyr U B OTHOLUEHUU
KOTOPbIX HE MPOBOANTCS HE3aBUCUMas OLIEHKa KayecTBa OKa3aHus yCryr.

9. CBegeHuss 0 pesynbTaTax HE3aBMCUMOM OLEHKM KayecTBa OKasaHus Ycnyr
opraHMsauMsaMn U1 NpeanoxeHnax o6  ynydlweHMM KavecTBa WX  OeATEeNbHOCTMH,
npeacTaBneHHbIX 00 ECTBEHHBIMM COBETAMMU B YNOSTHOMOYEHHbIE OpraHbl B COOTBETCTBUM C
absauem pgesaATHaguatelM  ctatebu 36.1 3akoHa Poccunckon depepauum  "OCHOBBGI
3akoHogartenbcTBa Poccuinckon Penepauum o KynbType", nyHktom 5 yactm 10 cratem 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxgaH B Poccunckon
depepaumn”, nyHktom 5 yactn 9 craten 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3gopoBbst  rpaxgaH B Poccuinckon  depepaumn”,  nyHktom 5 4vactu 7 ctaTtbm 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccurickon denepaummn” (ganee - cBegeHus o
pesynbTatax He3aBUCMMOW OLUEHKM KadeCTBa OKasaHus ycnyr opraHuvsaumsamu u
npeanoXxeHnax 06 yny4dlweHnn kayectsa Ux AeATENbHOCTH).

10. CeegeHna O pesynbTtatax pPacCMOTPEHUA YMNOSTHOMOYEHHbIMW OpraHaMmun B
cooTBeTCTBUM C absauem aBaguaTtb nepsBbiv cTaTbn 36.1 3akoHa Poccuiickon depepaumm
"OcHoBbl 3akoHogaTenbcTBa Poccurckon Pepepauumn o Kynbtype", vacTtbio 12 craTten 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxgaH B Poccunckon
depepaumnn”, yacteto 11 ctateun 79.1 PegepansHoro 3akoHa "O6 ocHOBax OxpaHbl 340POBbSA
rpaxxgaH B Poccunckon ®depepaumn”, 4dacteio 5 craten 95 ®depepanbHoro 3akoHa "OO6
obpasoBaHnn B Poccunckon depepaumn” cBegeHUn o pesynbTaTax He3aBMCUMOW OLIEHKM
KayecTBa OKas3aHUs YCIMyr OopraHu3auusiMnm u npeanoxeHunsax o6 ynyyleHuMM KayvecTtBa UX
NEeATenbHOCTH.

11. VIHble nHdopmauusa 1 JOKYMEHTbI Mo BOrpocamM NpoBeAeHUs He3aBUCUMOW OLLEHKU
KayecTBa OKasaHWs ycrnyr opraHuvsaumsamu, pasmellaemMble YNOSIHOMOYEHHbIM OpraHoM Ha
oduumanbHOM canTe Ans pasmMeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNATbHBIX
yuypexaeHusx B NHPOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTu "HTepHeT" no pelueHuto
YNOSTHOMOYEHHOIO OpraHa.

Mopspok
pa3meweHus nHdopmauum o pesynbTatax He3aBUCUMOWN OLIEHKM KayecTBa
obpa3oBaTesnibHON AeATENIbHOCTU OpraHM3aLuin, oCyLecTBAALWUX oOpa3oBaTesibHYO
OeATeNnbHOCTb, OKa3aHUsA yCcnyr opraHu3auusaMm KynbTypbl, COLManbHOro
obcnyxuBaHusa, MeEQULNHCKMMW OpraHM3aumamMm Ha opuumanbHOM canuTte gns
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pa3melieHUsa nHpopmMaLmm o0 rocyaapCTBEHHbIX U MyHULMNANbHbLIX YYpeXaeHUsX B
MH(OPMaLIMOHHO-TENEeKOMMYHUKaUMOHHOU ceTn "UHTepHeT"
(yTB. npukazom MuHduHa PP ot 22 nrona 2015 r. N 116H)

1. Hacrtoswwumn [lopsgok onpegensetr npasuna  pasMelleHns  uHgopmaumm o
pesynbTatax He3aBNMCUMOM OLIEHKM KayecTBa obpa3oBaTenbHON A4eATEeNbHOCTU OpraHn3aunin,
OCyLLEeCTBNAWNX obpasoBaTesnbHyl0 AeATENbHOCTb, OKasaHwsa YCryr opraHvsauusimm
KynbTypbl, counanbHOro obcnyxvmBaHus, MEOUUMHCKAMW OpraHM3aumMsiMm Ha ouumanbHOM
cante onsi pasmelleHns tHgopmMauum O rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YY4peXaeHUsaX
B MHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "MHTepHeT" (Danee - opuumansbHbIA CanT).

2. PasmelleHue WHGopmaumm o pesynbTaTax He3aBUCMMOM OLEHKM KadecTBa
obGpasoBaTenbHOM AEeATENbHOCTM  OpraHu3auuin, OocylecTBAsWmMx obpasoBaTenbHyo
AEeATEeNbHOCTb, OKa3aHus YCRyr opraHuM3aumsamun KynbTypbl, cCOUManbHOro o6CnyXuBaHus,
MEAMLUMHCKAMW OpraHu3auusiMum (ganee - HesaBMCMMAas OLeHKa KadecTBa oKasaHust ycnyr
opraHuMsaumamMu) Ha odmunanbHOM CcalTe OCYLLECTBSETCA CrneayrwuMmn  opraHamum
rocydapCTBEHHOM BNacTM M opraHaMum  MECTHOro  camoynpaeneHusa (ganee -
YNONTHOMOY€EHHbIE OpraHbl):

denepanbHbIM OpraHoM WCMNOMHUTENBHOW BMAacTWU, OCYLLECTBNALWMM (YHKLUUN MO
BblpaboTke M peanus3auun rocygapCTBEHHOM MOMUTUKM U HOPMATUBHOMY MpPaBOBOMY
perynupoBaHnto B cdepe KynbTypbl, B COOTBETCTBMM C abs3auem [ABaguatb TPeTbuMm
ctatbn 36.1 3akoHa Poccunckon Pepepauum ot 9 okTabpsa 1992 r. N 3612-1 "OcHoBbl
3akoHopaTtenbcTBa Poccuinckon depepaumm o kynbtype" (Begomoctn Cbesga HapoOHbIX
aenytatoB u BepxosHoro Coseta Poccuiickon ®eaepauun, 1992, N 46, ct. 2615; CobpaHue
3akoHopartenbcTBa Poccunckon depepaumm, 1999, N 26, ct. 3172; 2004, N 35, cTt. 3607,
2006, N 1, ct.10; N 45, cT.4627; 2007, N1, cT1.21; 2008, N 30, cTt.3616; 2009, N 52,
CT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, c1. 2030; N 27, cT1.3477; N 40, ct. 5035; 2014,
N 19, cT. 2307; N 30, cT. 4217, cT. 4257) (nanee - 3akoH Poccuiickon deaepaumm "OCHOBLI
3akoHoaaTtenbcTBa Poccuickon degepaumm o Kynbtype");

denepanbHbIM OpraHOM WCMOMHUTENbHOM BNAacTW, OCYLLECTBASAWNM YHKLMM NO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTMKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHEHUsi, B COOTBETCTBUM C nyHKTOM 1 4acTtum 12
ctaten 79.1 ®epepansHoro 3akoHa oT 21 Hos6pa 2011 r. N 323-03 "O6 ocHoBax oxpaHbl
3gopoBbs rpaxgaH B Poccurickon ®epepaumn” (CobpaHune 3akoHogaTenbctBa Poccumnckon
depepaumn, 2011, N 48, c1.6724; 2012, N 26, cT1. 3442, cT. 3446; 2013, N 27, cT. 3459,
cT. 3477; N 30, cT. 4038; N 39, cT1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930;
N 30, cT1. 4106, cT. 4244, cT. 4247, c1. 4257; N 43, cT1. 5798; N 49, cT. 6927, cT. 6928; 2015,
N1, cr.72, c1.85; N10, cT. 1425) (nanee - ®epepanbHbin 3akoH "O6 OCHOBax OXpaHbl
340poBbs rpaxaaH B Poccuiickon ®egepauumn®);

deaepanbHbIM OpraHOM WCMOMHUTENbHOM BMNacTW, OCYLUECTBASLWNM (YyHKUMM MO
BblpaboTKe rocyqapCTBEHHOW NOMUTUKM U HOPMATUBHO-NPaBOBOMY perynmpoBaHuio B cdepe
obpasoBaHus, B cooTBeTCTBUM € nyHkTOM 1 yactm 10 ctaTten 95.2 degepanbHOro 3akoHa ot
29 pekabpsa 2012r. N 273-03 "O6 obpasosaHunm B Poccuinckon depepaumn” (CobpaHue
3akoHogartenbcTBa Poccunckon depepaummn, 2012, N 53, crt. 7598; 2013, N 19, cT. 2326;
N 23, cT.2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CT. 566;
N 19, cT.2289; N 22, cT1.2769; N 23, cT.2930, cT.2933; N 26, c1.3388; N 30, cT.4217,
CT. 4257, cT1. 4263; 2015, N 1, cT1. 42, cT1. 53, cT. 72; N 14, cT. 2008) (nanee - ®eagepanbHbli
3akoH "O6 obpasoBaHum B Poccuinckon ®epepaummn");

deaepanbHbIM OpraHOM WCMOMHUTENbHOM BMacTW, OCYLIECTBASIOWNM (YHKUMK MO
BblpaboTke M peanusauum rocygapCTBEHHOW MOSIMTUKM M HOPMATUBHOMY MpPaBOBOMY
perynmpoBaHuio B cqepe coumnanbHoOro obcnyxmBaHuns, B COOTBETCTBUM MyHKTOM 1 yactm 13
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ctatbn 23.1 ®depepanbHoro 3akoHa oT 28 pekabpa 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuitickon  depepaumn”  (Cobpanue
3akoHopaTtenbcTtBa Poccuinckon depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT1.4257)
(nanee - ®epepanbHbii 3akoH "O6 oOCHOBax coumanbHOro O6CHyXMBaHUSA rpaxgaH B
Poccunckon depepaunn®);

opraHamn rocygapcTtBeHHom Bnactu cybbektoB Poccuinickon ®depepaunmn B
COOTBETCTBUM C ab3auem aBauaTtb YeTBepThiM cTaTbm 36.1 3akoHa Poccuinckon degepaumnm
"OcHoBbl 3akoHogaTtenbcTBa Poccuiickon ®degepaumm o KynbType", nyHKToM 2 4yactu 12
ctatbn 79.1 degepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 300pOBbSA rpaxaaH B Poccumnckon
depepaumn”, nyHktom 2 vactn 10 ctatemn 95.2 degepanbHoro 3akoHa "O6 obpasoBaHun B
Poccunckon depepaumn”, nyHktom 2 4yactu 13 cratem 23.1 PepepanbHoro 3akoHa "O6
OCHOBax coumarnbHoro obcnyxusaHus rpaxaaH B Poccuiickon ®egepauumn®;

opraHamMum MeCTHOro camoynpaBfieHus B COOTBETCTBMM C absauem [ABaguatb
yeTBepTbiM cTaTbn 36.1 3akoHa Poccunckon ®epepauumn "OcCHOBbI 3aKOHOOATENbLCTBA
Poccunckon depepaumm o KynbType", nyHktom 2 4vactu 12 cratem 79.1 degepanbHOro
3akoHa "O6 ocHoBax OxpaHbl 300poBbs rpaxaaH B Poccuinckon depepaumn”, nyHKTom 2
yactn 10 ctatbn 95.2 ®epepanbHoro 3akoHa "O6 obpasosaHun B Poccunckon depepauymn’,
nyHkTomM 2 4actm 13 crtaten 23.1 PepepanbHoro 3akoHa "OO ocHoBax couunanbHOro
obcnyxunsanua rpaxxgaH B Poccunckon ®egepaunn”.

3. Ha ouuymanbHoOM canTe pasmellaeTcs MHpopmauma o pesynbTaTtax He3aBUCMMOMn
OLIEHKM KayecTBa OKa3aHus yCryr cregyoLwmnx opraHmsauuni:

OpraHu3aumin KynbTypbl, y4peautensamMmn KoTopbix sensaTca Poccunckaa depepaums,
cybbekTbl Poccuinckon ®egepauumn nnm myHuuunaneHble obpasoBaHus, pyrmx opraHu3awumm
KynbTypbl, B YCTaBHOM KanuTane koTopbix gons Poccunckon Pepepauuun, cybbekta
Poccunckon degepaumm mnm MyHuMUMnanbHOro obpasoBaHUs B COBOKYMHOCTU MpeBblLaeT
NATbAECAT MPOLEHTOB, a TaKKe B OTHOLUEHWW WHbIX HErocyaapCTBEHHbIX OpraHu3auun
KynbTypbl, KOTOpble OKasblBalOT rOCYy0apPCTBEHHbIE, MyHUUMNanbHble Yycrnyrm B cdepe
KynbTypbl B COOTBETCTBMM C ab3auem 4eTrBepTbiM cTatbk 36.1 3akoHa Poccunckon
depepaumm "OcHoBbl 3akoHogaTenscTBa Poccurckon ®epepauum o KynbType”;

MEONLMHCKNX  OpraHu3auum, y4acCTBYHOLLMX B peanusaumm nporpaMmmbl
rocy4apCTBEHHbIX rapaHTUW BecnnaTHOro okKasaHus rpaxgaHam MeOUUMHCKONW MNOMOLLM,
yKasaHHbIXx B 4actn 9 ctatebu 79.1 depgepanbHoro 3akoHa "O6 OCHoBax oOxpaHbl 300POBbSA
rpaxaaH B Poccuinckon ®egepaunn®;

opraHuMsauuin coumnanbHOro obCcnyXuBaHUs, HaxogaLWMXca B BegeHUN denepanbHbiX
OpraHoB MCMOSIHUTENBHOM BRAcTU, U OpraHM3aunin coumanbHOro obecnyxmeaHna cyObekToB
Poccuiickon ®epepauun, Opyrmx opraHu3auuin coumanbHoro o6CnyXmBaHus, B YCTaBHOM
Kanutane kotopbix gona Poccuiickon ®enepaummn, cybbvekta Poccurckon degepauum mnu
MyHMUMNanbHOro obpas3oBaHMsa B COBOKYNHOCTU NPEBbLILIAET NATbAECAT MPOLEHTOB, a Takxke
B OTHOLLUEHWUWN MHbIX HEFOCY4AapPCTBEHHbIX OpraHM3aunin coumarnbHOro o0CnyXnBaHus, KotTopble
OKasblBalOT rocyJapCTBEHHble, MyHUUMManbHble couunaribHble YCnyru B COOTBETCTBUM C
yacTtbto 4 cratbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyxmBaHus
rpaxgaH B Poccuinckon ®epepaunn®;

obpasoBaTenbHbIX OpraHM3aunin, OCyLeCcTBNALWNX 0bpasoBaTenbHYO OEATENBHOCTD,
yKa3aHHbIX B Yactu 7 crtaten 95.2 depepanbHoro 3akoHa "O6 obGpasoBaHum B Poccuinckomn
depepauyun”.

4. PasmelweHne wHopMaumm Ha oduuManbHOM canTe  OCyLlecTBnseTcs
YNONHOMOYEHHBIMW  OpraHaMmm NOCfe MNPOXOXAEHWA  npouenypbl  perncrpaumm  Ha
odmumanbHOM canTe B COOTBETCTBUK C nyHKTamu 5 - 15 HacToswero lNopsigka.

5. [ina perucTtpaunn Ha opuumanbHOM canTe pyKoBOAUTENb YNOSTHOMOYEHHOro opraHa
(vnn ynonHoMo4yeHHOe WM nNUUO) dopMupyeT W HanpasnseTr B OpMe 3IEeKTPOHHOro
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AOKYMEHTa C WCNOfb30BaHMEM [OCYy4apCTBEHHOW WHTErpyupoBaHHON WH(OPMaLMOHHON
CUCTEMbI  yrnpaBneHust OobLWEeCTBEHHbIMWU  (UHAHCAMK  "ONEKTPOHHbIN  BrogkeT" B
TepputopmarnbHbin -~ opraH  ®efepanbHOro  KasHademctBa MO MECTy  HaxoXaeHus
YNOSTHOMOYEHHOIrO OpraHa 3asBKYy Ha perncrtpauuio Ha oduuuanbHOM cante no dgopme
cornacHo npunoxeHnto N 1 kK HacTosiweMmy Nopsaky (aanee - 3asBKa Ha permcTpauuio).

K 3asBke Ha perncrpauuio yrnornHOMOYEHHbLIN OpraH npeacTaBnseT MofyvYeHHble B
pesynbTate CKaHMPOBaHUSA AOKYMEHTOB Ha OyMaXXHbIX HOCUTENAX 9NeKTPOHHble o6pasbl
cnefylowmnx JOKYMEHTOB (ganee - anekTPoHHble 06pa3sbl AOKYMEHTOB):

OpraHM3auUnoHHO-pacnopsANTENbHbLIN OOKYMEHT YNOSTHOMOYEHHOIO opraHa,
yCTaHaBNMBalLWMUN  MOMIHOMOYNSA  pPabOTHUKOB  YMOSTHOMOYEHHOW  OpraHu3auum  Ha
pasmeLleHne nHpopmMmauum Ha odmunanbHOM CanTe;

3aKkoHoAaTeNbHbIN akT cybbekTa Poccuinckon denepaumm, onpegendoowmn nepegady
opraHam MeCTHOro camMoynpaBfieHUs MOfIHOMOYMMA OpraHoOB roCygapCTBEHHOW BRnacTtu
cybbekToB Poccunckon degepaunmn B cdepe oxpaHbl 340pPOBbSA B COOTBETCTBUMN C YaCTbHO 2
ctaten 16 depepanbHoro 3akoHa "OO6 ocHOBax OXxpaHbl 300pOoBbs rpaxgaH B Poccunckon
depgepaumn" (onNs opraHoB MECTHOrO CaMoOynpaBfieHMsl, OCYLLECTBNSAIOLWMNX OpraHn3auunio
npoBefeHNUsT  He3aBUCMMOM  OLEHKM  KadecTBa  OKasaHua  ycrnyr  MeauuMHCKUMU
opraHuMsaumnsamm).

B cnyyae ecnu 3asBKa Ha perucrTpauuio noanucbiBaeTcs YNOHOMOYEHHbIM JIULIOM
YNOMHOMOYEHHOIo OpraHa, AOMNOMHUTENBHO MNpeacTaBnseTcs AOKYMEHT, NOATBEpPXOaroLni
NOSTHOMOYNA YNOSTHOMOYEHHOrO fLa YNorHOMOYEHHOro opraHa.

3asiBKa Ha perucrTpaumio, cosgaHHas B (popme OfeKTPOHHOro [OOKyMeHTa, U
3MEeKTPOHHbIE 00pasbl [JOKYMEHTOB MNOAMUCBIBAKOTCA YCUMNEHHOW KBanuduumMpoBaHHOM
9NEKTPOHHOM NOANUCHI0 (Janee - 3MNeKTPOHHAsa NOAMUCL) PYKOBOAMUTENS YNOSTHOMOYEHHOro
opraHa (UM ynosITHOMOYEHHOro UM Nuua).

6. NMpn OTCYTCTBMM TEXHNYECKON BO3MOXHOCTU permcTpaumm Ha odpuumanbHOM cante
B COOTBETCTBUM C NMyHKTOM 5 HacToswero MNopsagka pykoBoguTenb YNOSHOMOYEHHOIO opraHa
(ynonHomMo4eHHOE MM NnMUO) NpeacTaBnseT B TeppuTtopuanbHbll opraH degepanbHOro
Ka3Ha4yencTBa No MeCTy HaxOXOeHusl YNOSIHOMOYEHHOrO OpraHa 3asiBKy Ha perucrpauuio B
dopme AOKyMeHTa Ha OyMaxHOM HocuTene B [BYX 3K3eMnnspax, a Takke 3aBepeHHble
YNONTHOMOYEHHbBIM OpPraHOM KOMUW AOKYMEHTOB, MPeayCMOTPEHHbIE NMYHKTOM 5 HacTosLwero
Mopsaka, B O4HOM aK3eMnsisipe.

3aBepeHne Konun OOKYMEHTOB OCYLLECTBMASETCS PYKOBOAUTESNEM YMNOSTHOMOYEHHOro
opraHa (MnM YNONMHOMOYEHHBIM WM FMLIOM) MyTEM MPOCTaBNEHNA Ha KOMUU LOKYMEHTa
Hagnucy "BepHo", JomKHOCTU Nnua, 3aBepuBLLEro KOMUKD OOKYMEHTa, ero JIM4HOW NOAMNUCH,
pacwudpoBKM noanucu, copepxawen amMunmio U uHMLManbl, AaTbl 3aBepeHusl Konuu
AOKYMEHTa U CKpenneHnsa nevyatblo YrNoSIHOMOYEHHOMO opraHa.

3asiBkKa Ha peructpaumio B GopMe [OKYMeHTa Ha OymaxHOM HocuTene
noanucbiBaeTCa pPyKoOBOAUTENEM YMNOSIHOMOYEHHOrO opraHa (MNu YNoSTHOMOYEHHBIM UM
AMUOM) C YyKa3aHMeM [LOMKHOCTM WM paclumndpoBKM MNOANUCK, copepxawen damunmio u
WMHULManbI, N CKpenmnseTcs nevaTblo YNoTHOMOYEHHOMo opraHa.

7. B cny4ae HeobxoouMOCTW BHECEHUSI M3MEHEHUMW B 3adBKYy Ha perncrpauuio
PYKOBOAUTENb YMNOSITHOMOYEHHOro opraHa (UnM YnosIHOMOYEHHOE MM NnUO) hopmMupyeT U
HanpasnseT B TeppuUTopuanbHbii opraH PegeparnbHOro kKasHadyencTea no MecTy permcrpaumm
YNONITHOMOYEHHOIO OpraHa 3asBKy Ha W3MEHEHWe perncTpaumMoHHbIX CBeAeHUn Ha
odunymnansHom carTte no popme cornacHo npunoxerHuto N 2 Kk HacTosiwemy Nopsagky (nanee -
3asiBKa Ha BHECEHWE U3MEHEHNN).

K 3adBke Ha BHeCeHMe W3MEHEHWN YMNOSITHOMOYEHHbIW OpraH npeacTaBnseT
AOKYMEHTbI, NpedyCMOTPEeHHble MyHKTOM 5 Hactoswero [lopsgka, B COOTBETCTBUM C
KOTOPbIMU OCYLLECTBNAETCH BHECEHNE U3MEHEHN B PEMMCTPALMOHHbIE CBEAEHUS.
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8. B cnyyae nwukBMgauuMuM  YNONIHOMOYEHHOrO  OpraHa, peopraHusaumm
YNOMHOMOYEHHOIrO oOpraHa B OpMe ero CrvsHUs, MpUCOeANHEHUS WNU  pasgeneHus,
npekpawleHns YrnormHOMOYEHHbIM OpPraHOM  BbINOMHEHUS  (DYHKUWKW, NpeayCMOTPEHHbIX
MyHKTOM 2 HacTtosuwero llopsaka, YynofHOMOYEHHbI opraH ¢opmupyeT M Hanpasnset B
TepputopuarnbHbin - opraH  dPepepanbHOro  KasHademctsa MO  MeCTy  perumcrpauuu
YMNOMHOMOYEHHOro OpraHa 3asiBKy Ha npekpalleHne JoCcTyna K pasMeLLeHnto nHopMaumm Ha
odomumansHOM canTe no popme cornacHo rpunoxeHuto N 3 kK HacToswemy Mopsagky (oanee -
3asiBKa Ha npekpaLieHue).

K 3asiBke Ha npekpalleHne YMNOfHOMOYEHHbIM OpraH npeacTaBnseT AOKYMeHT (bl),
ABNAOLWNACA (eCsl) OCHOBAHMEM MpeKpalleHns AOoCTyna K pasMeLleHuo MHgopmauun Ha
odmuymanbHOM canTe.

9. 3asBKa Ha BHeCeHMe W3MEHEeHWW, 3asBKa Ha MpekpaweHne W [OOKYMEHTHI,
yKasaHHble B MnyHkTax 5 u 8 Hacrtodwero [llopsgka, ¢opMupyoTcs, MOANUCHLIBAOTCA WU
HaNpaBnslTCA YMNOSTHOMOYEHHbIM OpraHoM B TeppuTopuanbHbin opraH dPegepanbHOro
KasHayencTBa B MOpsidke, COOTBETCTBYWOLWEM MNOpAaKy opMUpoOBaHUA, NOAMUCAHUA U
HanpaeneHus B TeppuTopuanbHblin opraH PegepanbHOro KasHadencTBa 3asiBKM Ha
perncTpauuio U OKYMEHTOB, yKa3aHHbIX B MyHKTax 5 - 6 HacToswero NMopsaka.

10. TepputopmnaneHbin opraH defepanbHOro KasHadencTBa  OcyLlecTBrnseT
pacCMOTPEHNE 3asiBKM Ha perncrpauuio, 3asdBkM Ha BHECEHWe W3MEHEHWN, 3asBKU Ha
npekpaweHne wn [OKYMEHTOB, MpeACTaBfieHHbIX B COOTBETCTBUMM C MyHKTamm 5 - 9
HacToswero Nopsiaka, n NpoBepKy:

COOTBETCTBUA 3asBKM Ha perncrTpaumio, 3asiBKM Ha BHECEHWE M3MEHEHUM, 3as8BKU Ha
npekpaLleHue 1 npeacTaBieHHbIX JOKYMEHTOB TpeboBaHMaM HacToswero Nopsaaka;

COOTBETCTBUA WHOpMaUUK, coaepallencs B 3asiBKe Ha perucrpaumio, 3asiBke Ha
BHeCeHMe N3MeHEHWI, 3as8BKe Ha npekpalleHre, npeactaBneHHbIM JOKYMEeHTaM;

COOTBETCTBUA cCBeAeHUn 06 YNoNTHOMOYEHHOM OpraHe, YyKasaHHblX B 3asiBKe Ha
permctpauuio, 3asiBke Ha BHECEHMEe W3MEHEeHUW, 3asiBKke Ha MpeKpalleHne CcBedeHNaM
peecTpa y4acCTHWKOB OIOIKETHOro npouecca U WHbIX HPUANYECKUX MWL, HE SABNSAILLMXCA
y4yacTHUKamMu BogKeTHOro npouecca, BeieHne KOTOPOro OCyLeCTBNAEeTCS B COOTBETCTBUM C
npukaszom MuHucTtepctBa duHaHcoB Poccuinckon ®epepauum ot 23 gekabps 2014 r. N 163H
"O lNopsgke hopmMupoBaHMs U BeAEHUA peecTpa ydacTHUMKOB OHOOKETHOro npouecca, a
TaKke OpUONYECKUX nNul, He SABNALWMXCA  y4acTHUKOM  BrogkeTHoro  npouecca”
(3apeructpupoBaH B MuHuctepctee toctnuum Poccurckon depepaumm 9 despans 2015 .,
permctpaunoHHbin N 35954; OdmumanbHbii  MHTEPHET-NOpTan npaBoBOW MHGOpMaLMm
http://www.pravo.gov.ru, 13 despansa 2015r., N 0001201502130049) (pnanee - peecTp
y4aCTHUKOB BHOIKETHOro npouecca).

11. B cnyyae nonoXxutenbHOro pesynbtata nNpoBeAeHUs NpeayCMOTPEHHON
nyHkTom 10 HacToswero opsiaka NpoBepku 3asiBKM Ha perncrpaumio, 3asiBKM Ha BHECEHMe
N3MEHEHNN N OOKYMEHTOB, NpeAcTaBfiEeHHbIX YNONHOMOYEHHLIM OPraHOM B COOTBETCTBUM C
nyHkramu 5 - 7 Hactoswero [lopagka, TeppuTopuanbHbii opraH ®egeparbHOro
Ka3Ha4encTBa B Te4YeHne ceMun paboumnx gHen, creayrowmx 3a HEM UX NOMyYeHUs:

pernctpupyeT (BHOCUT M3MEHEHUS B PErMcTpauMoOHHble [aHHbIE) YNOMHOMOYEHHbIN
opraH v npeacrasuTenen ynorHOMOYEHHOro opraHa Ha omunanbHOM caunTe;

BO3BpalLaeT B YMNOSIHOMOYEHHbIN OpraH OAMH 3K3eMMndap 3adBKM Ha perucrpauumio,
3asBKM Ha BHECEHME W3MEHEHWW, npencTaBfeHHoOM B (popmMe AOKymMeHTa Ha OymMakHOM
HocuTene, C OTMETKOM TeppuTopuanbHoro opraHa ®PegepanbHOro kKasHademcrtesa o
pernctpauuun (BHeCeHUM M3MeHEHUN B PErmcTpaunoHHble AaHHble) Ha ouLManbHOM CanTe;

HanpasnseT B YMNOMHOMOYEHHbIM OpraH, NpeAcTaBMBLUMA 3asiBKY Ha perncrpauuio,
3a8BKy Ha BHeceHuMe W3MEHeHWA B (opMe INEeKTPOHHOro [OOKyMeHTa, yBedOMIieHue O
permctpauuu (BHeCEHUM U3SMEHEHUIN B PErMCTPaLMOHHbIE AAHHbIE).
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12. B cnyyae nonoxutenbHOro peasynbtata npoBefeHUs NpegyCMOTPEHHON
nyHkTom 10 HacTtoswero [lopsgka npoBepku 3asiBKM Ha npekpaweHune U LOKYMEHTOB,
npeaCcTaBNeHHbIX YNOSTHOMOYEHHbIM OpraHoOM B COOTBETCTBMM C [MYyHKTOM 8 HacTOSALWero
Mopsaaka, TeppuTopmanbHbii opraH ®efepanbHOro KasHademcTea B TedeHne cemun paboumx
AHen, cnefylowmnx 3a gHeM NX NOSTyYEeHUS:

npekpaLlaeT OOCTYyn YMNOSIHOMOYEHHOro opraHa K pasMelleHuto WHdopmaunm Ha
odmuymanbHOM canTe;

BO3BpaLlaeT YMNOSIHOMOYEHHOMY OpraHy OOMH 3K3eMNMAp 3asBKM Ha npekpalleHue,
npeactaBneHHon B ¢dopme aOoKymeHTa Ha OymaxHOM HocuTene, C  OTMETKOM
TepputopmnanbHoro opraHa ®degepanbHOro KasHademcTBa O npekpaweHuM [ocTyna K
pasmeLleHnio MHpopmaumm Ha opuumansHOM canTe;

HanpasnseT ynorHOMOYEHHOMY OpraHy, npeacTaBuBLLUEMY 3asiBKY Ha NpekpalleHue B
opMe ANEKTPOHHOIo AOKYMEHTAa, yBeAOMIEeHNe O npekpalleHnn Aoctyna yrnorHOMOYEHHOro
opraHa K pasmeLLeHnio MHpopmaummn Ha opunumansHOM canTe.

13. B cnyyae oTpuuatenbHOro pesynbTaTta npoBefeHust npenycMOTPeHHON
nyHkTom 10 HacTtoswero lNopsaka npoBEPKN 3asiBKM Ha perncrTpaumio, 3asiBKM Ha BHECEeHue
N3MEHEHNN, 3a8BKM Ha MpekpaweHne U OOKYMEHTOB, MpeacTaBfeHHbIX YNOMHOMOYEHHbIM
OpraHoM B COOTBETCTBUM C MyHKTamu 5 - 8 HacTodwero Nopagka, TepputTopuanbHbIn opraH
depeparnbHOro KasHa4YencTBa B CPOK He nosgHee ceMu paboumnx AHen, criedyrowmx 3a gHem
NX NOSTy4YEeHUS:

B Crnyyae npeacTaBrieHust 3adBKM Ha permctTpauunio, 3asiBkKM Ha BHECEHUE N3MEHEHUMN,
3a9BKM Ha npekpalleHne U OOKYMEHTOB, NPefyCMOTPEHHbIX MyHKTamn S - 8 HacToswero
Mopsagka, Ha BymaxXHOM HocuTere BO3BpaLwaeT YNOSTHOMOYEHHOMY OpraHy OAMH 3K3eMnnsp
3a9BKM Ha pernucrTpaumio, 3asiBKM Ha BHECEeHMe M3MEHEHWUW, 3asiBKM Ha MpekpalieHue, C
OTMETKOWN TeppuTopuanbHoro opraHa ®egepanbHOro KasHademcTsa O Bo3BpaTe JOKYMEHTOB
B CBSI3W C oOTpuuaternbHbiM pe3yribTaTOM MNPOBEPKN OOKYMEHTOB W OOKYMEHTbI,
npegycMOTpeHHble NnyHKTaMn 5 - 8 HacToswero Nopsaka;

dopmupyeT W HanpasnseT YMNOSIHOMOYEHHOMY OpraHy npPOTOKOM pPacCMOTPEHUs
AOKYMEHTOB C YKasaHMeM [MpUYMH OTpuuaTeNibHOro peasynbtata npoBefeHUs MPOBEPKU
(nanee - MNpoTokon).

14. OTmMeTKa TeppuTopransHoro opraHa degepanbHOro KasHayencTesa 0 permcrpauum,
BHECEHUM U3MEHEHNN B pPErncTpauuoHHble AaHHble, NMpekpaweHun ocTyna K pasMeLLeHunto
MHOpMaUUKM Ha ouunanbHOM canTe, yKkasbiBaeMasi B 3asiBKE Ha permcrtpauuio, 3asiBke Ha
BHECEHME M3MEHEHUN UM 3asiBKe Ha NpeKkpalleHne COOTBETCTBEHHO, a Takke [1poTokon,
dopMmnpyemMbln TeppuTopuanbHbiM opraHom PeaeparnbHOro KasHavyencTsa B COOTBETCTBUMN C
nyHktom 13 Hactosiwero [lopsagka B dopme [OoKyMeHTa Ha OymaxHom Hocutene,
noanuCbIBalOTCA  YNOSTHOMOYEHHbIM  NIMLIOM  TeppuTopuanbHoro opraHa ®degepanbHoro
Ka3Ha4yencTBa C yKa3aHUEM LOSMKHOCTU, pacumdpoBKU NMOANUCKU, codepXallen nHuumansl u
aMnnunio ynosTHOMOYEHHOMO Nnua TeppuTopuanbHoro opraHa degeparnbHOro KasHavyencTea,
HoMepa  TenedoHa OTBETCTBEHHOIo NCMNONHUTENS n AaThl, 0dpopMIIEHHOM
CNOBECHO-UMPOBLIM CNOCOOOM.

15. YBepomneHua wun [lpoTokon, dopMupyemble TeppuTopuarnbHbiM  OpraHoMm
depnepanbHOro KasHavencTsa B CcOOTBETCTBUM C nyHkTamu 11 - 13 HacTosdwero Nopsigka B
dopme 9MIEKTPOHHbLIX  [JOKYMEHTOB, nognucbiBaroTcA 3NEeKTPOHHOM noanucbo
YNONTHOMOYEHHOIO Nuua TeppuTopuanbHoro opraHa ®egepanbHOro KasHavyencTsa.

16. ®depepanbHOe KasHaA4YenUCTBO MnpekpallaeT LOCTYyn YNOAHOMOYEHHOro opraHa K
pasMeLLeHNo UHoOpMaUun Ha oduumanbHoM cante 6e3 nonyvyeHuss TepputTopuasrbHbIM
opraHom ®epaepanbHOro KasHadYemcTtBa OT  YNOMIHOMOYEHHOrO OpraHa 3asdBKM Ha
npekpaLleHne B COOTBETCTBMM C HacTosAwmM NMopsagkom, B criydae nonyveHna degepanbHbiM
Ka3Ha4yencTBOM COOTBETCTBYHOLLEN MHGPOPMaUMM U3 peecTpa Y4aCTHUKOB OHOOKETHOro



npouecca.

B cnyyae npekpalweHuss [JocTtyna YMNOMHOMOYEHHOrO oOpraHa K pasMeLleHuto
WHpopmauum Ha oduuynanbHom cante 6e3 nonydeHuss TeppuTOpManbHbIM  OpraHoM
depepanbHOro KasHayenmctsa OT YMOMHOMOYEHHOINO OpraHa 3asdBKW Ha MpekpalleHve B
cooTBeTCTBMM C HacToawum [lopsagkom, TepputopuarnbHbelin  opraH  PegepanbHoro
KasHayenctBa B CPOK He MO3dHee [OHA, NpedwecTBYKLWero AHK npekpalleHus gocTyna
YNONMHOMOYEHHOIO OpraHa K pasMelleHnio uHpopMaumMM Ha oduumnanbHOM caunTe,
HanpaenseT YMNOMHOMOYEHHOMY OpraHy YyBeAOMSIEHMe O npekpalleHuM  gocTyna
YNONTHOMOYEHHOIO OpraHa K pasmMeLleHnio nHopmaumm Ha ogouumansHOM canTe B Nopsiake,
YCTaHOBJIEHHOM MNyHKTOM 12 HacTosiwero Nopsaaka.

17. WHdopmauusa pasmewiaetca YnoNHOMOYEHHbIMU OpraHaMmu Ha oduumansHOM
canTte nyTem 3anofiHEHWA 3KpaHHbIX opM Beb-nHTepdenca WMHPOPMALMOHHON CUCTEMBI
odumumanbHOro caunTta (oanee - nHdopMaunoHHas cuctema) cBeJeHUsIMN,
COPMUNPOBAHHBIMU B COOTBETCTBMM C NpaBuUiiaMu, yCTaHOBNEHHbIMW HACTOALWMM [MopsiakoMm.

Mpn 3anonHeHMn 9KpaHHbIX (opm Beb-MHTepenca WMHPOPMaALMOHHON CUCTEMBI
NMPUMEHSAIOTCA CNPaBOYHUKK, PeecTpbl U KnaccudukaTopbl B COOTBETCTBUM C MpaBusiamu,
YCTaHOBIEHHbIMW HacToALWMM [opsaakoMm.

ObGecneyeHne COOTBETCTBMS pasMelaemMon uHgpopmaumm ceegeHusam EamHoro
rocygapCTBEHHOro  peectpa  lOpPUOMYECKUX  NUL  OCYLLecTBMSieTCsS  MOCPeacTBOM
ncnosib3oBaHna  uHopMauuu, npegoctasndemon degepanbHOMYy  KasHadenucTBy U3
yKasaHHOro peectpa.

18. [HOKyMeHTbl, pa3mMelljaemble Ha oduuManbHOM caunTe, POPMUPYHOTCA B Buae
anekTpoHHOro obpasa GymakHOro AOKymMeHTa, CoO34aHHOro NocpecTBOM €ro CKaHMpOBaHWUS,
nunu B popme 3neKTPOHHOro AOKYMEHTa, eCnv AOKYMEHT CHOPMMPOBAH B 3NIEKTPOHHOM BUAE.

ONEeKTPOHHbIE [OKYMEHTbl W 3NEKTPOHHble 06pa3sbl AOKYMEHTOB AOSMKHbI UMETb
pacnpocTpaHeHHble OTKpbITble hopmaTkl, obecnednBatoLme BO3MOXHOCTb NPOCMOTPA BCEro
AOKyMeHTa nnbo ero dpparmeHTa cpeacrsammn obLLegoCTynHOro NporpaMmmMHoro obecneyeHuns
NpoCMOTpa UH(OPMaLUN N AOKYMEHTOB, N HE AOSMKHbI ObiTh 3aLIMPOBaHbI UK 3aLUULLEHDI
cpeactBaMu, He MNO3BOSISIKOWMMWU  OCYLLECTBUTbL O3HAKOMIIEHME C UX coaepXumbiM 6e3
AONOMNHUTENBHBLIX NPOrPaMMHbIX NN TEXHONOMMYECKNX CPEACTB.

Mpn pasmelwieHnn Ha oduuMansHOM cante doTorpadui MUCNonb3yTca dannbl
MynbTUMeana cdopmata ".jpeg" n cobnogarotca cnegyrowme TpeboBaHus:

doTorpadms gormkHa 6biTb LBETHOW;

pasmep otorpacum 100 x 100 nukcenen;

n3obpaxeHne JOMKHO OblTb HA OAHOTOHHOM dhoHe 6e3 TeHen;

Ha dpoHe M306paKeHns He AOIMKHO BbITb MOCTOPOHHUX OOBEKTOB.

19. WHdopmaumsa, pasmewaemas Ha oduvumnanbHOM caunTte, ¢OopMUpyeTcs Ha
rocygapcTBeHHOM 4a3blke Poccuinckon ®epepaumn. [JONONHUTENBHO MOSIHOE HAaUMEHOBaHWE
WHOCTPAHHOIO  OPUANYECKOro nuua, CokpaweHHoe W (PUPMEHHOEe HaMMEHOBaHUS
WHOCTPAHHOIrO PUAMYECKOro Nuua (Mpu Hanuuum), a Takke agpec MecTa HaxXOXAeHMWs
WHOCTPAHHOIO HOPUMANYECKOrO fuua B CTpaHe perucTpauum  MOryT ykasbiBaTbCs C
ncnonb3oBaHmeM ByKB naTMHCKOro andasuTta.

20. WHdopmauusi, pasmewiaemass Ha oduuumanbHOM caunTte, dopMmupyetca B
COOTBETCTBMM C COCTaBOM uHGOpMaLuMK, YyTBepxdaemMbiM npukasom MwuHucTepcTBa
duHaHcoB Poccunckon ®depepaumn, B COOTBETCTBUM C absauem pABaguatb MNATbIM
ctatbn 36.1 3akoHa Poccuinckon ®Pepepaumm "OcCHOBbI 3akoHogaTenbctBa Poccuiickon
depepaumm o0 kynbType", 4Yactbto 14 craTtbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxmBaHusa rpaxgaH B Poccuickon ®epepaummn”, yacteio 13 crtatemn 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340pOoBbsi rpaxkaaH B Poccunckon ®epepaunn”,
yacTtbto 11 ctaTtbn 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickon depepauunn”.
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21. VIHbopmauma pasmellaetca Ha oduumanbHOM canTe B TedeHue 5 pabounx gHen
CO OHA yTBepXaeHus (BHECEHUS U3MEHEHWA, OTMEHbl) COOTBETCTBYIOLLMX LOKYMEHTOB, Ha
OCHOBE KOTOpPbIX OHa hopMUpyeTCS.

22. Ha ohunumansHOM canTe He pasMellaeTca MHopmauna, cogepxalias ceegeHuns,
COCTaBrnsoLMe rocygapCTBEHHYO TarHy, N (Unn) cBedeHns, AOCTYN K KOTOPbIM OrpaHUYeH B
COOTBETCTBUM C hefeparibHbIMWN 3akoHaMu (fanee - cBeeHUs OrpaHNYeHHOoro JocTyna).

23. WHdopmauus, pasmewaemas Ha oduuuanbHOM canTe, nognucbiBaeTcs
9NEKTPOHHOM MOAMUCBIO Nnua, MMEIOLLEro npaBo AeNcTBoBaTb OT MMEHWN YNOSTHOMOYEHHOro
opraHa.

24. Cpeactea odmumanbHOro camta obecneymBaloT BO3MOXHOCTb YNOSTHOMOYEHHOMY
opraHy Bu3yanusauuu pasmMeLlaemMon CTPYKTYPUPOBAHHOW uHopmaumMm B rpaduyeckom
dopmate, B TOM 4ncne B popMe ANHAMUYECKNX BPEMEHHbLIX PSAAOB, B (hopMe PENTUHIOB Y
WHBIX NPEeAYCMOTPEHHbIX OhrLmnanbHbIM canToM hopmMax MHGorpadnku.

25. Tlpn dopmmpoBaHnun ceBegeHun o6 ynoNHOMOYEHHOM OpraHe YyKasbiBaeTcst
cnegyowias ntHgopmMauus:

NofIHOe HauvMeHOBaHWe YMNOSIHOMOYEHHOrO opraHa B COOTBETCTBUM CO CBEAEHUAMMU
EQuHoro rocyaapctBeHHOro peectpa topnanydeckux nuu;

COKpalleHHOe HauMeHOBaHWe YMNOfIHOMOYEHHOro oOpraHa B COOTBETCTBMM CO
cBegeHnamMu EguHoro rocyaapCTBEHHOro peecTpa puandecknx nuy, (Mpyu Hanuyum);

KOO U HaMMeHOoBaHWE OpraHn3aunMoHHO-NPAaBOBON (POPMbI YNOSTHOMOYEHHOIO OpraHa B
cooTBeTCTBUKN ¢ OBLLEPOCCUACKUM KacCugukaTtopomM OpraHn3aunoHHO-NpaBoBbIX opM;

NOEHTUPUKALUMOHHBIN HOMEp HanoronnatenbLlimka YNONMHOMOYEHHOMO oOpraHa B
COOTBETCTBUMN CO CBNAETENBCTBOM O MOCTAHOBKE Ha y4YeT B HAfIOrOBOM OpraHe;

KOO MpuYMHbl U AaTta NOCTAHOBKM Ha y4YeT B HanoroBOM oOpraHe YMnOfHOMOYEHHOro
opraHa B COOTBETCTBUM CO CBUAETENBCTBOM O MOCTAHOBKE Ha y4YeT B HASIOrOBOM OpraHe;

NMHpopMaUUsa 0 MecTe HaXOXAEeHNS YNONIHOMOYEHHOrO OpraHa, BKMYas:

NOYTOBbIN MHOEKC MeCTa HaxoXAeHNSA YNoSTHOMOYEHHOro opraHa;

HanmMmeHoBaHne cTpaHbl (Poccuiickaa depepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
Ob6Lepoccnmncknm knaccumkaTtopom CTpaH Mupa;

HanmMmeHoBaHune cybbekta Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
yctponctBoMm  Poccunckon  Pepepauun, onpegeneHHbiM  crtaTtben 65  KOHCTUTYummn
Poccunckon ®egepaumm, n cCooTBETCTBYIOLEE KOgOBOe 0003HayeHne cybbekTa Poccuiickom
depepauyunm;

HanMeHoBaHWEe MYHULMNAnbHOrO pavoHa, ropoACKOro OKpyra Win BHYTPUrOPOOCKOWN
Tepputopun (onNst ropogoB dedepanbHOro 3HayeHusl) B coctaBe cybbekta Poccumnckon
depepauum;

HauMeHOBaHWE FOPOLCKOrO WM CeNnbCKOro MoceneHna B COCTaBe MYyHUUMMAanbHOro
panoHa (4ns MyHUUMNanbHOro panoHa) Unn BHYTPUrOPOACKOro parioHa ropoLCcKOro oKpyra;

HaUMEHOBaAHWE HACENeHHOro MyHKTa, KOA4 TEeppUTOPUM HACENEHHOro MyHKTa B
cootBeTcTBUM €  OB6LLEpPOCCUIACKAM  KNaccurkaTtopoM  TEppUTOPUM  MyHUUUNANbHbIX
obpasoBaHui;

HanMeHoBaHWe 3fieMeHTa NIaHMPOBOYHOW CTPYKTYpPbI (MpY Hannyum);

HanMeHOBaHME afieMeHTa YIIMYHO-O0POXHON ceTn (Npu Hanu4nn);

TUM Y HOMEP 3aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLLEHNS, PACMOSIOXKEHHOIO B 34aHUN UM COOPYXXEHWUU;

HoMepa TenegoHoB;

agpeca 9NeKTPOHHOW MoYThl;

PYHKUMN 1 NOFTHOMOYUS YNOSTHOMOYEHHOro OopraHa B COOTBETCTBUM C HOPMAaTUBHbLIM
npaBoBbIM (NPaBOBbLIM) aKkTOM, onpeAensAlwmMM YHKUMN 1N NOSTHOMOYUSA YNONHOMOYEHHOIO
opraHa;
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PEKBM3NTbI HOPMATUBHOIO MPaBOBOro (MPaBOBOro) akTa, onpegensatowero pyHKUMM n
NOSIHOMOYNSA YNOSTHOMOYEHHOIO opraHa:

HauMeHoOBaHWe B1aa HOpMaTUBHOIO NPaBOBOro (NPaBOBOro) akTa;

AaTa NpUHATUS HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;

HOMep HOPMaTMBHOIO NPaBoBOro (NPaBOBOrO) akTa;

HanMeHOBaHWE HOPMAaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa (NpPU HanM4umn);

KOA YNONMHOMOYEHHOro OpraHa B COOTBETCTBMM C PEECTPOM YYaCTHWUKOB BHOOXKETHOrO
npouecca.

K nHdopmaumm o yHKUMAX M NOAHOMOYMSX YNOSTHOMOYEHHOrO opraHa npunaraeTcs
HOpPMaTMBHbIA NPaBOBOW (NPaBOBOW) aKT, KOTOPbIM ONPeAeNsaTCA PYHKLMM U NONTHOMOYMS
YNONTHOMOYEHHOI0 opraHa.

Mpn dopmupoBaHnn MHGPOpPMaLMM O MeCcTe HaXOXOEHWS YNONIHOMOYEHHOro opraHa
yKa3blBaeTCA MeCTO HaxOXOeHUs MOCTOAHHO [AEeNCTBYIOLWEro WCMNOSTHUTENBHOMO oOpraHa
YNONIHOMOYEHHOIO  opraHa (B cnyyae  OTCYTCTBUSI  MOCTOSIHHO  OENCTBYIOLLENO
NCMONHUTESTIbHOMO OpraHa YMnoSIHOMOYEHHOro opraHa - WHOro opraHa, MMmerowero npaso
AEencTBOBaTb OT MMEHU YMOSIHOMOYEHHOro opraHa), No KOTOPOMY OCYLLECTBSAETCSA CBSA3b C
YNOAHOMOYEHHbIM OPraHoOM.

MHdpopmaumna o nonHom (CokpalieHHOM) HaMMEHOBAHMM YMNOSIHOMOYEHHOIO OpraHa,
Koge M HauMeHOBaHUM OpraHm3auuoHHO-NPaBoBOW OPMbl  YNOSTHOMOYEHHOIO OpraHa,
NOEHTU(PMKALMOHHOM HOMEpe Hanoronnatenbliuka YNoNTHOMOYEHHOrO OpraHa, Koge
NMPUYMHbI U JaTe NOCTaHOBKM Ha y4eT B HANOrOBOM OpraHe ynofIHOMOYEHHOro opraHa, Mecte
HaxOXOEeHUs YMNOSITHOMOYEHHOro opraHa dopMmupyetca B MHMOPMALMOHHOMW CUCTEME
aBTOMaTU4YeCKN Nocne ykasdaHus koga YNOfIHOMOYEHHOrO opraHa B COOTBETCTBUM C peecTpoM
y4YaCTHMKOB  OlKeTHOro  npouecca, M COOTBETCTBYET  CBEAEHUAM EnunHoro
rocygapCTBEHHOro peectpa puanyeckmx L.

MHdpopmauna o koge YMNONMHOMOYEHHOrO oOpraHa B COOTBETCTBUM C PEECTPOM
y4aCTHUKOB BIOfKeTHOro npouecca popmupyeTcs aBToMaTU4YeCKn Ha OCHOBaHUN CBELEHUN,
NpenoCTaBMEHHbIX YMNOMHOMOYEHHLIM OPraHoOM Mpu aBTopu3auMm U mnaeHTMdMKaumm Ha
odumumanbHOM canTe.

26. lMpn dopmupoBaHun ceegeHnn 006 OOLECTBEHHBIX COBETAX MO MNPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKN KadecTBa YyCnyr opraHusaumamu, obpasyemblX YMNOSHOMOYEHHbIMU
opraHamu B COOTBETCTBUM C ab3auamu LecTbiM-AeBATbIM cTaTbn 36.1 3akoHa Poccuiickon
®epepaumm "OcHoBbl 3akoHogaTtenbctBa Poccuickon depepauumn o KynbType", 4yacTbo 5
ctatbn 23.1 ®epepanbHoro 3akoHa "OO ocHoBax couManbHOro ob6CnyXMBaHUS rpaxgaH B
Poccuinckon ®egepaunn”, yactbio 4 ctaten 79.1 ®egepanbHoro 3akoHa "O6 ocHoBax OxXpaHbl
3gopoBbs rpaxaaH B Poccunckon ®epepaumn”, yactoto 2 ctaten 95.2 degepanbHOro sakoHa
"O6 ob6pasoBaHun B Poccunckon depepaumn”, wnu obOLECTBEHHbIX COBETax npu
YNONMHOMOYEHHbIX OpraHax, B Criydae MNPUHATUS YNOJTHOMOYEHHbIMW OpraHaMm peLleHust O
BO3MOXEHUN Ha OOLLEeCTBEHHble COBETbl MPU YMNONIHOMOYEHHbIX OpraHax ¢yHKUMA no
NnPOBEeAEHUI0 HEe3aBMCUMMOM OLEHKM KayecTBa OKasaHus yCcryr opraHusaumsmm B
cooTBeTCTBMM C absauem oamHHaguatbim ctatbn 36.1 3akoHa Poccunckon Pegepauum
"OcHoBbl 3akoHopaTtenbcTBa Poccuickon depepauumn o KynbType", 4acTteto 7 crtatbn 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccumnckon
®epepaumn”, yacteto 6 ctaten 79.1 ®egepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbS
rpaxgaH B Poccuinckon Pepepaumn”, yacteto 3 crtatbh 95.2 PegepanbHoro 3akoHa "O6
obpasoBaHun B Poccuiickon ®epepauun” (ganee - obuieCcTBeHHblE COBETHbI), YKa3blBaeTcH
cnepyowas nHopmMmauus:

KOO M HaMMmeHoBaHue 0OLLIeCTBEHHOIO COBETA;

jara co3gaHnsa obLeCTBEHHOIO COBETA;

YHKUUN U NONTHOMOYNSA OBLLLECTBEHHOIO COBETA;
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coctaB 00LeCTBEHHOrO COBETA;

CBeEeHMs O BO3MOXEHUU (PYHKUMA OOLECTBEHHbIX COBETOB MO MNPOBEAEHMUIO
HEe3aBMCMMOWN OLEHKM KayecTBa OKasaHus YCNyr Ha CyllecTBylLwme Npu ynosiHOMOYEHHOM
opraHe obLeCTBEHHbIE COBETHI;

PEKBM3NTbI HOPMAaTMBHOIO MpPaBOBOro (MPaBOBOr0) akTa YMOMHOMOYEHHOro OpraHa,
onpeaensowero nonoxeHne o6 obLecTBeHHOM COBETE:

HanmMeHoBaHWe BMAa HOPMATMBHOIO NPaBOBOro (NPaBOBOr0) aKTa;

Aarta npuHATUA HOPMaTUBHOIO NPAaBOBOrO (MPaBOBOr0) akTa;

HOMEep HOPMAaTUBHOIO NPaBOBOro (NMPaBOBOro) akTa;

HaUMEeHOBaHWME HOPMATUMBHOIO MNPaBoOBOro (MpaBoOBOro) akta (Npu  Hanuuun),
PEKBM3NUTbI HOPMATMBHOIO MpaBoOBOro (MpaBOBOr0) akrta YMNOSIHOMOYEHHOro OpraHa,
onpeensawLero coctaB obLLEeCTBEHHOrO COBETa;

HanmMeHoBaHMe BMAa HOPMATMBHOIO NPaBOBOro (NPaBOBOroO) aKkTa;

Aarta NpuHATUA HOPMaTUBHOIO NPAaBOBOrO (MPaBOBOI0) akTa;

HOMEep HOPMaTUBHOIO NPaBOBOro (NMPaBOBOr0) akTa;

HanMeHOBaHWE HOPMATMBHOIO NPAaBOBOro (NPaABOBOro) akTa (Mpu HanNU4nn);

WHble MHGOPMauMss M LOOKYMEHTbl O [eATenbHOCTM O6LeCTBEHHOrO COBETa,
pasmellaemMble Ha omumManbHOM canTe Mo PeLUEeHN0 YNOSTHOMOYEHHOro opraHa.

NHpopmaumsa o koge obLiecTBEHHOro coBeTa pasMellaeTcs Ha ouumnanbHOM canTe
aBTOMaTU4YeCKM MNOCre  yKasaHus  HauMeHoBaHus  obuiectBeHHoro coBeta. Kop
06LLEeCTBEHHOrO COBETA MMEET CNeayoLLy0 CTPYKTYPY:

1, 2 paspagbl - NOPSOKOBbIA HOMEP CnpaBoOYHMKA OOLECTBEHHLIX COBETOB B
MHOPMALNOHHOM CUCTEME, NpUcBanBaeMbIi NHPOPMALIMOHHON CUCTEMOWN aBTOMAaTUYECKM;

3,4,5,6,7, 8,9, 10 paspsagbl - kog TepputopmMn Nyornmn4yHo-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OB6LLEPOCCUMNCKUM
KnaccudgukaTopom TePPUTOPUIA MyHMLMNANbLHOrO 06pa3oBaHum;

11, 12 paspagbl - MOpsSAKkoBblM HOMep O6LWEeCTBEHHOro coBeTa B paspese
nyGnmn4Ho-npaBoBbIX 0Opa3oBaHN.

MHpopmaumsa o koge M HauMeHoBaHWM obulecTBeHHOro coBeta opMmupyeT B
WHOPMALMOHHOM  CUCTEME  CMpPaBOYHMK  OOLLECTBEHHbIX coBeToB. [lpu  Hanuyum
HanmeHoBaHWs OOLLECTBEHHOrO coBeTa B  CNpaBOYHMKE OOLECTBEHHbIX COBETOB
dopMMpoBaHMe yKasaHHOW WHJOPMaUUM B MHEOOPMALMOHHON CUCTEME OCYLLECTBNSETCA
nyTem Bblbopa COOTBETCTBYIOLLErO 3HAYEHMSI U3 CIpaBOYHMKA OOLLECTBEHHbLIX COBETOB.

Mpn popmmpoBaHn MHPOPMaLUUN O COoCTaBe OOLLECTBEHHOINO COBETA yKa3blBalOTCS
cnegyrowue ceefeHus:

dhamumnums, MMs, OTYECTBO YneHa 0bLEeCTBEHHOrO COBETA;

AaTta BKITOYEHNS YneHa B 06LLECTBEHHbIN COBET;

NOSIHOMOYNSA YreHa obLeCcTBEHHOro coBeTa B 06LLECTBEHHOM COBETE;

doTorpacms uneHa obLLECTBEHHOIO COBETA;

Guorpadma yneHa oOLWECTBEHHOrO COBETa C yKasdaHMeM [aTbl U MecTa POXAEHMS,
cBegeHun ob obpasoBaHuMK, MecTax paboTbl, CEMENHOM MOSIOXEHWUU, FOCYAAPCTBEHHbIX U
BEOMCTBEHHbIX Harpagax (npuv Hanuuun);

WHpopMauus O [eATenbHOCTM uyneHa OOLWEeCTBEHHOro coBeTa B 0OOLWECTBEHHOM
coBerTe.

K uHdopmaumm o0 (yHKUMAX M MOMHOMOYMSIX M cOCTaBe OOLLEeCTBEHHOroO coBeTa
npunaraeTca (l0TCA) aneKkTpoHHasa (ble) konus (Mu) HopmaTUBHOrO (biX) MpPaBoOBOro (biX)
(npaBoBoro (biIx) akta (oB), onpegendwowero (Mx) YHKUMM W MOFHOMOYMA M COCTaB
obLLecTBEHHOro coseTa.

B cootBetctBUMM Cc 4acTbio 1 cTathn 6 PegepanbHoro 3akoHa ot 27 wuwona 2006 r.
N 152-®3 "O nepcoHanbHbiXx pfdaHHbiX" (CobpaHue 3akoHogatenbcTBa Poccuinckon
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depepaumn, 2006, N 31, ct.3451; 2011, N 31, cT.4701; 2013, N 14, cT1.1651; N 51,
CT. 6683) pasmelieHMe yYNOSTHOMOYEHHbIM OpraHoM B  MHGAOPMALMOHHOW CUCTEME
nHpopmauumn o Guorpacdmm uneHa obLLECTBEHHOro CoBeTa C ykasaHMeM faTbl U MecTa
poxaeHus, cBegeHun o6 obpasoBaHun, MecTax paboTbl, CEMENHOM MOSIOXKEHUN,
rocyaapCTBEHHbIX U BEAOMCTBEHHbIX Harpagax OCYLECTBMSETCS B Clyyae nofnydeHuss oT
yneHa obLLEeCTBEHHOrO coBeTa cornacus Ha 06paboTKy ero nepcoHarbHbIX AaHHbIX.

27. MNpwn cdopmnpoBaHun ceeaeHnn o6 opraHusaumu, KoTopas ocyllecTendeTt cbop,
obobLieHne ©n aHanu3 WHOPMaUMM O KayeCcTBE OKal3aHus YCNyr opraHuM3aumnsmu,
OTBETCTBEHHOM 3a nNpoBedeHWe He3aBMCUMOW OLEHKM KayecTBa oOKa3aHus  ycnyr
opraHuMsaumsamMm 1 onpeneneHHon pelleHMeM YNOSTHOMOYEHHOIO opraHa B COOTBETCTBUWN C
absauem  geaguaTteim  ctatenm 36.1  3akoHa  Poccunckon — depepaumm  "OCHOBBGI
3akoHogaTtenbctBa Poccuickon depepaumm o0 KynbType", 4acTtbto 11 crtaTtbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxueaHus rpaxgaH B Poccumnckon
depepaumn”, yactbio 4 ctatekn 79.1 PepgepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbS
rpaxgaH B Poccuickon ®Pepepaumn”, yacteto 8 crtaTten 95.2 PegepanbHoro 3akoHa "O6
obpasoBaHun B Poccuinckon depepaumn” (oanee - onepartop), ykasbiBaeTcsa cregytowias
MHopMauus:

WHdOpMaUUS O HaMMEHOBaHUMW, KOAE WU HaMMEHOBaHUM OpraHM3aunoHHO-NPaBOBOW
dopmbl, koge W HaumMeHoBaHUM  OPMbl  COOBCTBEHHOCTW, MeCTe  HaxOXOeHus,
NOeHTUMMKALUMOHHOM HOMEpEe Harnoronnatenblinka onepatopa WNM AnNs MHOCTPaHHOro
IOpUANYECKOTO fvua B COOTBETCTBUM C  3aKOHOAATENbCTBOM  COOTBETCTBYHOLLEro
WHOCTPAHHOrO rocygapcrea aHanor WAEHTU(PUKALUMOHHONO HOMepa Hanoronnartesnblimka
oneparopa;

MHdopMauus O TrocygapCTBEHHOM (MYHMUMNANBbHOM) KOHTpakTe, 3aKIloYeHHOM
YNOMHOMOY€EHHbIM OPraHoOM C onepaTopoM (Npu Hann4ynm):

AaTa 3aKkIo4YeHnst KOHTPaKTa;

HOMEpP KOHTpakTa (Mpu HanuMuum);

YHUKanNbHbIA HOMEP pPEECTPOBOM 3anuCKM peecTpa KOHTPAKTOB, 3aKMHOYEHHbIX
3aKa3yvMkamu, COOTBETCTBYHOLUMA CBEOEeHUSIM O roCydapCTBEHHOM  (MyHULMNANbLHOM)
KOHTPaKTe, 3aKMO4YEHHOM YMNOSTHOMOYEHHBIM OpraHoM C OonepaTtopoM, CHOPMUPOBAHHLIN B
COOTBETCTBUM C npukasom MuHuctepcTtea pnHaHcoB Poccurckon ®eagepaunm ot 23 aekabps
2013r. N130H "O6 ytBepxaoeHun [lopsagka OpMMPOBaAHMUS  YHUKANbHOMO HoMepa
peecTpoBOM 3anucu B peecTpe KOHTPaKTOB, 3aKMKYEHHbIX 3akasyuMkaMmn, U peecTtpe
KOHTPaAKTOB, coAepxallem CBeJeHus, COCTaBndawowme rocygapCTBEHHYK  TanHy"
(3apeructpupoBaH B MuHuctepctee toctuuum Poccuinckon depepaumm 16 anpensa 2014 r.,
pernctpaunoHHbin N 31992; Poccunckasa raseta, 2014, N 92);

PEKBU3NTLI peLleHnst YNoSTHOMOYEHHOro opraHa no onpeaeneHno onepartopa (ganee -
peLleHne):

AaTa pelleHus;

HOMep peLueHuns (Npu Hanu4um);

CPOK MOIHOMOYMI onepartopa:

AaTa Havarna AedTenbHOCTU oneparTopa;

AaTa OKOHYaHUs OesATenbHOCTU onepaTopa;

nepeyeHb paboT onepaTopa:

HaMmeHoBaHue pabor;

CPOKW UcnosnHeHus pabor;

OCHOBHbI€ pe3yrbTaTbl UCNONHEHUs paborT.

Mpn dopmupoBaHun MHpOpMaUMM O HaMMeHOBaHuUW, Kode W HavMeHOBaHUK
OpraHn3aumoHHO-NPaBoBON POPMbI, KOAE U HAaMMeHOBaHUN POPMblI COOCTBEHHOCTU, MecTe
HaxoXOeHus, UMAEHTMUKALUMOHHOM  HOMepe  HanoronfnaTenbliMka onepaTtopa (3a
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NCKMIOYEHNEM MHOCTPAHHbIX KOPUONYECKUX NUL), YKa3blBaOTCH crieayrolime cBegeHus:

NMofiHoe HauvMeHOBaHMe ornepaTtopa B COOTBETCTBMM CO cBefeHusmu EpuHoro
rocygapCTBEHHOro peectpa puanyeckmx nuu;

COKpalleHHOe HamMeHoBaHWe ornepaTtopa B COOTBETCTBMM CO CBeAeHuaAMu EamHoro
rocygapCTBEHHOro peecTtpa puamnyeckmx nuy (Npu Hanu4mm);

dhupMeHHOe HavMMeHOBaHue onepatopa B COOTBETCTBUM CO cBedeHusMu EamHoro
rocygapCTBEHHOro peectpa puamyeckmx vy (Npyu Hanu4mm)

KOO W HaMeHOBaHWe OpraHn3aumoHHO-NPaBOBOM POPMbI ornepaTtopa B COOTBETCTBUMU
¢ O6LLepoccHMcKMM KnaccugukaTtopom opraHn3aumoHHO-NPaBOBbIX HOPM;

Kog W HanmeHoBaHuMe {OpMbl CODBCTBEHHOCTM oOnepaTopa B COOTBETCTBUMM C
Obwepoccuncknm knaccudprkatopom ¢opmMm CO6CTBEHHOCTY;

NOEHTUPUKAUMOHHBIN HOMEpP Hamnoronnartenblinka onepatopa B COOTBETCTBUW CO
CBMAETENbCTBOM O NMOCTAHOBKE Ha y4eT B HarloroBOM OpraHe;

KOO MpUYMHBI M JaTa MNOCTAHOBKM Ha Yy4yeT B HanOroBOM oOpraHe onepaTtopa B
COOTBETCTBUUN CO CBUAETENBCTBOM O MOCTAHOBKE Ha y4YeT B HAfIOrOBOM OpraHe;

NMHpopMaUUKN 0 MeCcTe HaxoXaeHnsa onepartopa, BKYas:

NOYTOBBIN MHOEKC MecTa HaxoXaeHnsa onepaTopa;

HanmMmeHoBaHne cTpaHbl (Poccuiickaa depepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
Ob6Lepoccnncknm KnaccudmkaTtopom cTpaH Mupa;

HanmMmeHoBaHune cybbekta Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
yctporctBoMm  Poccunckon  Pepepauun, onpepenieHHbIM  ctaTtben 65  KOHCTUTYummn
Poccunckon ®egepaumm, n cCooTBETCTBYIOLLEE KOOOBOe 0003HayYeHne cybbekTa Poccuiickom
depepauum;

HanMeHoBaHWEe MYHULMNANbHOrO panoHa, FOPOACKOrOo OKpyra MM BHYTPUTrOPOACKON
Tepputopun (onNs ropogoB defeparnbHOro 3HayeHusl) B coctaBe cybbekta Poccumnckon
depepaumm;

HauMeHOBaHWEe FOPOLCKOrO WM CenbCKOro MoceneHna B COCTaBe MyHUUMNanbHOro
panoHa (4ns MyHMUMNanbHOro pamoHa) unm BHyTPUrOPOACKOro paroHa ropoacKoro OKpyra;

HaUMEHOBaHWE HaCEeneHHOro MyHKTa, KOA4 TeppuTOPUM HAaCeNeHHOro mMyHKTa B
cootBeTcTBUM € O6LlepoccuMicknM  Knaccumkatopom  TEPPUTOPUMA  MyHUUMNANbHbIX
obpasoBaHui;

HanMeHoBaHWe 3fieMeHTa NIaHMPOBOYHOW CTPYKTYpPbI (MpY Hanuyum);

HaUMeHOBaHWE afieMeHTa YIIMYHO-O0POXHON ceTn (Npu Hanu4nn);

TUN U HOMEP 3[4aHUS, COOPYXKEHUS;

TUM Y HOMEP MOMELLLEHNS, PACMOSIOXKEHHOIO B 34aHUN UITU COOPYXKEHUN;

HoMepa TenegoHoB;

agpeca af1eKTPOHHOM NOoYThI.

Mpn copmupoBaHUM UHPOPMAUUM O HAMMEHOBaHUU, MeCTe HaxOoXOeHus,
NOeHTUMKALMOHHOM HOMEpPE HanoronnaTenbLuMka onepaTopa, siBfsoLWerocs MHOCTPaHHbIM
IOpUANYECKUM NULOM, YKa3biBaOTCA cneayolwmne cBegeHus:

NnosIHOE HaMMeHOBaHMe onepaTopa Ha PyCCKOM S3blke;

COKpaLleHHOe HauMeHOBaHWe onepaTtopa Ha PyCCKOM A3blke (Mpy Hannyum);

PUpPMEHHOE HaMMEHOBaHWE onepaTtopa Ha PyCCKOM si3bike (MpW HanMuun);

Ko, HarnoronnaTesnbliuka onepaTopa B CTpaHe peructpauumM unv ero adanor B
COOTBETCTBUMN C 3aKOHOAATESNTLCTBOM MHOCTPAHHOIO rocy4apcTBa;

NOEHTUMPUKALNOHHBIN HOMEP HamnoronnaTesnbluka ornepatopa B COOTBETCTBUU CO
CBMOETENbCTBOM O [MOCTAHOBKE Ha Yy4eT B HaANoroBOM opraHe (AN WMHOCTPaHHbIX
IOPUANYECKNX NUL, COCTOSALLMX Ha ydeTe B HaroroBblX opraHax Ha Tepputopumn Poccumnckon
depnepaumn);

KOO NpUYMHBI M AaTa MNOCTaHOBKM Ha Y4YeT B HanoroBoM oOpraHe ornepatopa B


garantf1://70184934.0/
garantf1://12017985.0/
garantf1://12027475.0/
garantf1://10003000.65/
garantf1://70365940.0/

COOTBETCTBMM CO CBMAETENbCTBOM O MOCTAHOBKE HAa Y4YeT B HanoroBoM opraHe (ong
WHOCTPAaHHbIX IOPUOMNYECKMX NNL, COCTOSALLMX HA Y4ETE B HANOroBbIX OpraHax Ha TeppuUTopun
Poccunckon denepaunn);

MHdOpMaUUa O MECTE HaXOXOEHUs ornepaTopa - UHOCTPAHHOMO KPUANYECKOro Nnua B
CTpaHe ero perncrpaumm:

MOYTOBbLIN UHOEKC;

CTpaHa peructpauuu ornepatopa W KoOA4 CTpaHbl perncrpauMm onepatopa B
cooTBeTCTBUMN ¢ OBLLEPOCCUCKMM KrnaccugukaTtopom CTpaH Mmpa;

HaUMeHOBaHWE 3IIEMEHTOB aAMMUMHUCTPATUMBHOIO YCTPOWMCTBA CTpaHbl perncrpaumm
onepartopa (Npu Hanu4umn);

HauMeHOBaHWEe HaCeNeHHOro NyHKTa;

HanMeHOBaHWE 31EMEHTOB MIAaHNPOBOYHOW CTPYKTYpPbI (MPY Hann4nn);

HanMeHOBaHMNE 3NIEMEHTOB YNMYHO-A0POXHON CETU (MPU HANMYUN);

TWMN Y HOMEP 34aHUSA, COOPYKEHUS;

TUM 1 HOMEP NMOMELLLEHNSA, PacrOfIOXKEHHOIO B 34aHUN UITU COOPYXXEHUN;

HoMepa TenegoHoB;

agpeca 9f1IEKTPOHHOWN MOYThI.

Mpn Hannumn y onepaTtopa - MHOCTPAHHOIO PUONYECKOro nuua MecTta npebbiBaHnS
Ha Tepputopun Poccuickon ®egepauumn LOMOMHUTENBHO YKa3blBalOTCA crieagyrouime
cBeAeHus:

NMOYTOBbIN NHAEKC;

HanmMmeHoBaHne cTpaHbl (Poccuiickaa depepaumnsi) U Kog CTpaHbl B COOTBETCTBUU C
Ob6Lepoccnncknm knaccumkaTtopom CTpaH Mupa;

HanmMmeHoBaHune cybbekta Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
yctponctBoMm  Poccunckon  Pepepauun, onpepenieHHbIM  ctaTtbent 65  KOHCTUTYummn
Poccunckon degepaumm, n cCOoTBETCTBYIOLEE KOgOBoe 0b03HayeHne cybbekta Poccuiickom
depepauyunm;

HaUMEHOBAHME MYHMLMMNANbHOIO panoHa, ropoACKOro OKpyra unmM BHYTPUrOPOOCKOM
Tepputopun (ons ropogos bedepanbHOro 3HayeHusi) B coctaBe cybbekta Poccuickon
depepaumm;

HauMeHOBaHWEe FOPOACKOrO WMKM CenbCKOro MoceneHna B COCTaBe MYyHUUMNanbHOro
panoHa (4ns MyHMUMNanbHOro pamoHa) unm BHyTPUrOPOACKOro paroHa ropoacKoro OKpyra;

HaUMEHOBaHWE HACEeNeHHOro MyHKTa, KOA4 TeppuTOPUM HAaCENeHHOro mMyHKTa B
cootBeTcTBUM € O6LlepoccuMicknM  Knaccumkatopom  TEPPUTOPUMA  MyHUUMNANbHbIX
obpasoBaHui;

HanMeHoBaHWEe 3fieMeHTa NIaHMPOBOYHOW CTPYKTYpPbI (MpY Hanuyum);

HanMeHOBaHWE afieMeHTa YIIMYHO-O0POXHON ceTn (Npu Hann4nn);

TUM Y HOMEP 34aHUSA, COOPYXKEHUS;

TUM 1 HOMEP MOMELLLEHNS, PACMOSIOXKEHHOIO B 34aHUN UITU COOPYXKEHUN;

HoMepa TenegoHoB;

agpeca af1eKTPOHHOM NOoYThI.

JononHnTensHO NOMHOE, CoKpalleHHoe (Npy Hanu4Mm) U MpMeHHoe (Npu Hanu4yum)
HaMMeHOBaHWA onepaTtopa - MHOCTPAHHOro PUAMYECKOro nvua, a Takke MHgpopmaumsa o
MeCTe HaxOXOEHWA WHOCTPAHHOro KPUAUYECKOro nuua B CTpaHe perncrpaumm MoryT
yKasblBaTbCs C UCMONb30BaHMEM OYKB naTUHCKOro andasura.

B cnydyae, ecnu pelleHne ynoriHOMOYEHHOro opraHa o6 onpegeneHvu onepaTtopa
SBMSIETCA HOPMAaTUBHBLIM MPaBOBbLIM (MPaBOBbLIM) aKTOM, YyKasblBaeTCHA TaKke cregyowias
MHopMauus:

HanMeHOBaHWe B1ga HOPMaTUBHOMO NPaBOBOro (MNPaBOBOro) akTa;

AaTa NpUHATUS HOPMAaTUBHOIO NPaBOBOro (MPaBOBOro) akTa;
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HOMEp HOPMAaTMBHOIO NPaBOBOro (NPaBOBOrO) aKkTa;

HanMeHOBaHWE HOPMAaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa (NpPU HanM4yuK).

K nHdopmaumm o pelieHmmn ynoriHOMOYEHHOro opraHa o6 onpegeneHnn oneparopa Ha
oduymnanbHOM canTe pasmellaeTcs pelleHue YnofIHOMOYEHHOro opraHa ob onpegeneHum
oneparopa.

MHopmaumsa o NonHOM, CokpawleHHOM (Mpu Hanuymm), MPMEHHOM (MPU HanNU4nn)
HaMMEeHOBaHMSIX onepatopa (3a WCKMYEHNEM MHOCTPaHHbIX HOPUAMYECKUX §UL, He
COCTOSAILUMX Ha yyeTe B HANOroBbiX OpraHax Ha TeppuTtopuu Poccuinckon depepaummn), a
TaKKe ero opraHmsauuoHHO-NpaBoBon hopme n bopme COOBCTBEHHOCTU, MECTE HAXOXAEHUS
Ha Tepputopun Poccuinckon Pegepaumm dopmupyetca B MHEOOPMALMOHHON CUCTEME
aBTOMaTU4YECKM Nocne yKkasaHusa MAeHTUOMKALNMOHHOIO HOMepa HanoronnaTenbLlimMka n koga
1 JaTbl NOCTAHOBKW Ha y4YeT B HAfIOroBOM OpraHe orepaTopa B COOTBETCTBUM CO CBEAEHUAMMU
EauvHoro rocygapcTBeHHOro peectpa puanydecknx nuu.

NHdopmaums o koge TeppuTopmun HaceneHHoOro NyHKTa MecTa HaxoXaeHus onepatopa
B cooTBeTCTBMM C OB6LLEPOCCUMICKMM  KrnaccudukaTopoMm TeppuUTopuUin  MyHULMNAnbHbIX
obpasoBaHun dopmupyetca B WMHPOPMALMOHHOM CUCTEME aBTOMAaTMYECKM Ha OCHOBE
ceegeHnn MwuHuctepctBa umHaHcoB Poccunckon depepaumm O COOTBETCTBUW KOOOB
O6uiepoccuinckoro  knaccudukatopa OOBLEKTOB — agMUHUCTPATUBHO-TEPPUTOPMANbHOINO
penenna kogam  O6uwepoccumnckoro  knaccudukatopa TEPpUTOPUA  MYHULMNAmNbHbBIX
obpaszoBaHuii.

MHpopmauma o kogoBoM o0b6o3HadeHUM cybbekta Poccuiickon depepauumm
dopmupyetca B MH(MOPMALMOHHOM  CUCTEME  aBTOMAaTMYeCKM Mocne  yKasaHuAa
COOTBETCTBEHHO HauMmeHoBaHus cybbekta Poccuickon ®degepaumm B COOTBETCTBUMM C
denepatmBHbiM  ycTponctBOM  Poccunckon ®depepaumn, onpefdeneHHbiM  ctatben 65
KoHcTutyumm Poccuinckon denepaumn.

NHdopmaumsa o koge ctpaHbl B cooTBeTCTBUM ¢ OBLLEPOCCUMINCKM KnaccuukaTtopom
CTpaH mMupa opMuMpyeTca B UH(POPMALMOHHON CUCTEME aBTOMaTUYECKM MOCRe yKasaHus
COOTBETCTBEHHO  HauMMEHOBaHUA  CTpaHbl B  cooTBeTCTBMM C  OB6LiepocCUnckum
KnaccugukaTtopom CTpaH Mupa.

Mpn dopmupoBaHnn MHGPOPMaLUN O MECTe HaxXOXOEHUS onepatopa YyKa3blBaeTCs
MECTO HaxXOXAEHUs MOCTOSIHHO AEWCTBYIOLLEro WCMOSTHUTENbHOrO opraHa onepaTtopa (3a
UCKIIOYEHNE WMHOCTPaHHbIX topuaudecknx nuvu) (B criy4ae OTCYTCTBUA  MOCTOSIHHO
AENCTBYIOLEr0 WUCMNOMHUTENBHOMO OpraHa onepaTtopa - WMHOrO0 oOpraHa, MMerLWero npaso
AeNCTBOBaTb OT MMEHW onepaTtopa), Mo KOTOPOMY OCYLLECTBIISIETCSA CBA3b C ONEepaToOpPOM.

[ata ykasbiBaetcsa B oopmarte OO0.MM.IT.

28. Tlpn dopmupoBaHUM CBEOEHUN O noKasaTensx, Xapakrepusylwmx obwue
KPUTEPMM OLEHKM KayecTBa OKa3aHWsA yCnyr opraHmM3aumsMu, yCTaHOBIEHHbIX defepanbHbIM
OpraHoM MCMOMHUTENBbHOW BNACTU, OCYLLECTBASOWMM (DYHKLMM MO BbipaboTke 1 peanusaumm
rocyadapCTBEHHOM MOSIMTUKM W HOPMATUMBHOMY MpPaBOBOMY perynupoBaHuMio B cdepe
KynbTypbl, beaepanbHbiM OpraHoM UCNONHUTENBHOW BNACTW, OCYLLLECTBASIOWUM (DYHKLMM MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdepe 30paBOOXpaHeHus, defeparibHbiM OpraHoM MCNOMNHUTENBbHON
BNacTh, OCyLecTBAsSoWUM QYyHKUMKM N0 BblpabOTKE roCygapCTBEHHOW MOMUTUKUA U
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cgepe obpasoBaHus, deaepanbHbiM OpraHoM
WCNOSTHUTENbHOW BNacTW, OCYLIECTBNAOWNM (YHKLMM MO BbipaboTke W peanusauuu
rocyadapCTBEHHOM MOSIMTUKM W HOPMATUMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
coumnanbHoro obcnyXuBaHusi, B COOTBETCTBMM C absauem fecAtbim ctatbk 36.1 3akoHa
Poccunckon ®epepaumn "OcHoBbl 3akoHoaaTenbcTBa Poccunckon denepaunn o Kynetype",
yacTtbto 6 craten 23.1 PegepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obecnyxmBaHUA
rpaxxgaH B Poccuinckon depgepaummn”, yacteto 5 craten 79.1 depepanbHoro 3akoHa "OO6
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OCHOBax OXpaHbl 340poBbsi rpaxaaH B Poccuinckon Pepepaumn”, yactbio 5 cratbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon ®epepaunn” (qanee - nokasartenw,
Xapaktepuayowme oblme KpuTepuMM OLEHKM KayecTBa OKal3aHWs YCnyr), YykasblBaeTcs
cnegyrowas nHopmauus:

PEKBM3NTbI HOPMaTMBHOIO MPAaBOBOrO akTa dyefeparibHOro opraHa WCMOSHUTENbHON
BNacTu, ocylecTBnswowero @yHKUMM nNo BblpaboTke W peanusauuMm rocyaapCTBEHHOM
NONNTUKA N HOPMATUBHOMY MPaBOBOMY PEryNMpPOBaHMO B chepe KynbTypbl, heaepanbHoro
opraHa VUCMNOSIHUTENbHOW BNAcTU, OCYLLECTBASAIOWEro yHKUUKN No BbipaboTke 1 peanusaumm
rocyadapCTBEHHOM MOMUTMKM U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
3[paBooxpaHeHusi, eaepanbHOro opraHa WCMNOSIHUTENbHOW BracTW, OCYLLECTBNSAIOLErO
dyHKUMM  no  BblipaboTKe rocydapCTBEHHOW MOMUTMKM M HOPMAaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, denepanbHOro opraHa MCNOSIHUTENbHOM BRacTy,
ocyLecTBAsWero yHkUMM no BblpaboTke M peanu3auuu rocyaapCTBEHHOW MOMUTUKMA U
HOpPMaTUBHOMY MpPaBOBOMY perynnMpoBaHuUi0 B cdepe coumanbHoOro obcnyxmBaHus,
yCTaHaBNMBAOLWEro nepevyeHb nokasaTenemn, XapakTepuaylwmux oblime KpuTepumn oueHKa
KayecTBa oKasaHus yCryr:

HanmMeHoBaHMe BMAa HOPMATMBHOIO NPaBOBOro (NPaBOBOroO) akTa;

Aarta NpuHATUA HOPMAaTUBHOIO NPAaBOBOrO (MPaBOBOI0) akTa;

HOMEep HOPMaTUBHOIO NPaBOBOro (NMPaBOBOr0) akTa;

HanMeHOBaHWE HOPMAaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa (NpPU HanM4umn);

HaMMeHoBaHME W KO MoKasaTensi, XapaKTepu3ytlowlero Oo6LWMA KPUTEPUA OLLEHKK
KayecTBa oKasaHus YCnyr;

KOO W HauMeHOBaHWE Npu3Haka OTHECEeHUS MoKasaTens, xapakTepusylLlero oblime
KpUTEPUM OLIEHKM Ka4yeCTBa OKa3aHus YCNyr, K KPUTEPUAM OLEHKN OTKPbITOCTM U AOCTYNHOCTU
nHpopmauum 06 opraHusauun, KOMAGOPTHOCTU YCMNOBUWA NPEeAOCTaBNEHUs ycriyr Wu
AOCTYNHOCTM  UX  MOMyYeHUsl, BPEMEHUW  OXuOaHua  NpeaocTaBneHus  ycnyru,
pobpoxenaTenbHOCTN,  BEXIMBOCTW,  KOMMETEHTHOCTM  pabOTHMKOB  opraHu3auuu,
yAOBMNETBOPEHHOCTM KA4YeCTBOM OKa3aHusa ycnyr (ganee - Ko4 Mpu3Haka OTHeceHus
rnokasaTensi, XapakTepusylLlero obLline KpUTepuMuM OLIEHKM KadecTBa OKa3aHus Ycnyr, K
KPUTEPUSIM OLIEHKM), MPUHUMAIOLLMIA crefyowime 3HaYeHns:

1 - KpUTEPUIN OTKPBLITOCTN N JOCTYNHOCTM MHopMauun 06 opraHmMsaumm;

2 - KpuTepun KOMAGOPTHOCTU YCIIOBU NpeaocTaBneHnsa ycnyr u OOCTYMHOCTU MUX
NonyyYeHns;

3 - KpUTEPUIN BPEMEHN OXNOAHUA NPeaoCTaBNEeHUs YCIyru;

4 - Kputepuh [oOpoOXenaTenbHOCTU, BEXIMBOCTW, KOMMETEHTHOCTU pabOoTHMKOB
opraHusauuu;

5 - KpUTEPUIN YOOBNETBOPEHHOCTN KA4YE€CTBOM OKa3aHWs YCIyr;

HaMMeHoBaHWE eauHULbl W3MEPEHWA MNoKasaTens, XapakTepusywouwero obuwue
KpUTEPUM OLLEHKN KayecTBa OKasaHus YCnyr;

KOO W HanMeHoBaHWE eauHWLbl U3MEPEHUSI NnoKasaTens, xapakrtepuaylouwero obuiue
KPUTEPMM OLIEHKM KayecTBa oOKasaHus ycnyr, B cOoOTBeTcTBUM C OB6LLEepOCCUNCKUM
KnaccuurkaTopom eguHUL, M3MepeHUs (MpU HanMuun);

AnanasoH M3MEHEHWsI 3HaAYeHWsI NnokasaTens, XapakTepuaywuwero obwme Kputepun
OLEHKWN KayecTBa OKasaHus YCnyr;

napameTpbl pacyeTa 3Ha4yeHus1 MoKasaTens, XapakTepusylollero oblime Kputepum
OLEHKM KayecTBa OKasaHus ycnyr (Mpy Hanuyuum);

Kog (bl) 1 HaMMeHoBaHUe (s1) UCTOYHUKA (0B) MHGOpPMaLmMK, Heobxogmmoro (bix) Ans
pacyeTa (onpefeneHns) 3Ha4YeHUs nokasaTens, XxapakTepuayroLwero obLmne KpuTepmm OLEHKN
KayecTBa okaszaHus ycnyr (Npu Hanu4mm);

HanMeHoBaHWe W KOA4 rpynnbl (Tvna, BMAa) opraHmM3aumi, K KOTOPbIM MPUMEHSeTCA
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rnokasaTerb, XapakTepusylowmin obLlime KpuTepum OLIEHKM KavecTBa oOKasaHusa ycnyr (npu
HanmMyum).

MHdopmaumst o koge nokasatens, XxapakTepusyrowlero oblime Kputepum OLEHKK
KadecTBa OKasaHus ycnyr, opmupyeTcd B WMHGPOPMAaLMOHHOW CUCTEME aBTOMaTUYECKU
rnocrne ykasaHusi HaMMeHOBaHMA MNoKasaTens, XapakTepusylowero obLime Kputepum OLLEHKM
KayecTBa oOKasaHuWs ycryr, n Koda npu3Haka OTHEeCEeHUs MnokasaTens, XapakTepusyloLlero
obLmne KpUTepmn OLEHKM KayecTBa OKasaHusa YCnyr, K Kputepuam oueHkn. Kog nokasatens,
XapakrepuayroLero obLine KpuTepuUmn OLEHKN KayecTBa OKasaHus ycryr, UMeeT creyroLlyto
CTPYKTYpY:

1, 2 paspsaabl - NOPSAKOBbIA HOMEP CripaBOYHMKA MoKasaTenen, XapakTepusyoLmnx
obLne KpuUTEpMM OLEHKM KadecTBa OKasaHus YCnyr, npucBamBaembli MHGOOPMaLMOHHON
CUCTEMOW aBTOMaTUYECKM;

3 pas3psag - kKog cdepbl (OeAaTenbHOCTU), K KOTOPOM OTHOCUTCA nokasaTesb,
XapaKTepuayowmmn obLNA KPUTEPUIA OLEHKM KayecTBa OKa3aHusl YCMyr, MpUHUMAOLWMIA
cnefyoulimne 3HayeHus:

1 - cchepa KynbTypbl;

2 - obpasoBaTenbHas AeATeNbHOCTD;

3 - cdhepa oxpaHbl 340pOBbA rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHNA rpaxkaaH;

4 paspag - Kog npusHaka OTHeCeHWsa nokasaTtens, Xapakrepusylouwlero obime
KpUTEPUM OLEHKU KayecTBa OKa3aHUs YCNYr, K KPUTEPUAM OUEHKW, CHOPMUPOBAHHBLIA B
COOTBETCTBUWN C HACTOSALLUMM MYHKTOM,;

5 6, 7, 8, 9, 10 paspsgbl - NOpPSOKOBbLIA HOMeP MnokasaTerns, XapakTepusyoLllero
obLme KpuTepumn OLIEHKM KadecTBa OKa3aHus ycnyr, B paspese cdepbl (4esTenbHOCTH), K
KOTOPOW OTHOCUTCH MoOKasaTesflb, XapaKTepusylLwmin obuime KpuTepun OLEHKM KayecTBa
oKasaHus ycnyr, koga mnpu3Haka OTHEeCeHUs MokasaTens, Xxapakrepusywowero obuime
KpUTEPUUN OLIEHKM KayecTBa OKa3aHus YCryr, K KpUTEPUSIM OLIEHKN.

MHdopmaumsa o kogax M HaMMEHOBaHMsSIX MnokasaTenewn, XapakTepusylwmx obuume
KpUTEPUM OLIEHKN KadecTBa oOKasaHus ycnyr, dopmupyeT B WHPOPMALUOHHOM cucteme
CMpaBOYHMK MOKa3aTenen, xapakrepusyoLwmx obLime KpUtepmm OLEHKN KadecTBa OKasaHWs
ycnyr.

NHdopmaums 0 koge eanHuubl M3MEpPEeHNa MnokasaTens, xapakrepuayrowero obuue
KpUTEPUM OLEHKM KayecTBa oOKasaHus ycnyr, B cootBeTcTBUM C OB6LLepoccninckmum
KnaccnukatopoMm eavHUL  U3MepeHusi, dopmupyetcsl B MHAOPMALMOHHOW CUCTEME
aBTOMaTU4YeCKM TMOCMe YyKa3aHUsi HauMeHOBaHWe eOuHULbl W3MEpPEeHUsa nokasaTens,
XapaktepuayroLero obLime KpuTepumn OLIEHKM KavyecTBa OKasaHus yCnyr, B COOTBETCTBUU C
O6LwepoccUNCKNM KrnaccugukaTopoMm eguHUL, U3MEPEHNS.

MHdopmaumss o0 koge WCTOYHMKa uMHGOpMaumn, Heobxoammoro Ana pacyeTa
(onpepeneHns) 3HavyeHUs nokasaTens, XapakTepuaylowero obLline KpuTepum OLEHKU
KayecTBa oOKasaHus ycnyr, dopmMmumpyetcd B WH(OPMAaLMOHHON CUCTEME aBTOMaTUYEeCKU
nocrne ykasaHusi HauMeHOBaHWA WCTOYHWMKA WHopmaumn, Heobxoammoro Ansa pacyeta
(onpegeneHnst) 3HaveHMs nokasaTens, Xapaktepusylouwlero oblime KpuTepum OLEHKM
KadyecTBa okasaHus ycnyr. Kog WCTOYHMKA WHopMauuu, Heobxogumoro And pacyeta
(onpegeneHnst) 3HaveHMs nokasaTens, Xapaktepusylouwlero obline KpuTepum OLEHKM
Ka4yecTBa oKaszaHus yCnyr, UMeeT CreayoLLyto CTPYKTYpY:

1, 2 paspagbl - MNOPSAOKOBbIA HOMEp CrhpaBOYHMKA WCTOYHMKOB WHopmMauuu,
HeobxooMMbIX ONS pacyeTa 3HaYeHWn nokasaTenen, XxapakTepusylwmx obline Kputepuu
OLIeHKM KayecTBa OKa3aHus YCryr;

3 paspsag - kKog cdepbl (0eATenbHOCTU), K KOTOPOW OTHOCUTCSA nokasaTesb,
XapakTepuayrwmnn obline KpuTepum OLEHKM KadecTBa OKasaHust YCnyr, MpUHUMMatoLmi
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cnefyouimne 3HayeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - cdhepa oxpaHbl 300pOBbA rpaXxaaH;

4 - chepa coumanbHOro 06CcnyXnBaHus rpakaa;

4,5, 6, 7 paspagbl - NOpAOKOBbIA HOMEP UCTOYHMKA MHGOpMaLMKM, HEOBXO0aMMOro Ans
pacyeTa (onpefeneHuns) 3Ha4YeHns nokasaTens, XxapakTepuayrLero obLne KpuTepmm OLEHKN
KayecTBa oKasaHus YCIyr.

NHdopmMaumss 0 kogax MU HaMMEHOBAHUAX UCTOYHMKOB MHGOPMaLMK, HEOBXOAMMBbIX
Ana pacdeta (onpefeneHus) 3Ha4YeHWn nokasaTernen, XxapakTepusyrLmx obuime Kputepum
OLleHKM KadecTBa oOKasaHus ycnyr, foopMupyetT B WUHGOPMALWOHHOM CUCTEME CNpPaBOYHUK
UCTOYHMKOB  MH(popmaumn, HeobxoouMMmbIX Onsi  pacyeTa 3HadYeHun nokasaTtenen,
XapakTepusylowmx oblime KpuTepum OLEHKM KadecTBa okasaHus ycnyr. [lpu Hanuuum
HaUMEHOBAHNA WCTOYHMKA WHopMaunn, HeobxoguMmoro Ans pacdeta (onpeneneHus)
3Ha4yeHus nokasaTens, xapakTepusyuwlero obline KpuTepum OLEHKM KadecTBa OKasaHus
yCrnyr, B CNpaBOYHUKE WCTOYHWKOB WH(popmauun, HeobxoauMbiX ANs pacyeTa 3HayYeHumn
nokasartenien, Xxapaktepusylwmx obline KpuTepunm OLEHKM KadecTBa OKasaHwsa YChnyr,
dopmMMpoBaHMe ykasaHHOW WHJOPMaUUM B MHEOOPMALMOHHOW CUCTEME OCYLLECTBNSETCA
nyTem BblbOpa COOTBETCTBYIOLLErO 3HAYEHUS ChpaBOYHMKA WCTOYHWUKOB WHGOpMauuu,
HeobXxooMMbIX ONS pacyeTa 3HaYeHW MnokasaTernen, XxapakTepusylwwmx obLine Kputepuu
OLIEHKM KayecTBa OKa3aHus YCIyr.

MHdopmaumsa o koge rpynnbl (Tvna, BMAa) OpraHM3aumin, K KOTOPbIM MPUMEHSIETCS
nokasartesib, XapakTepusylwmnin obWNN KPUTEPUA OLIEHKM KayecTBa OKasaHus YChnyr,
dhopmmpyeTcsa B UH(POPMALMOHHON CUCTEME aBTOMaTMYECKN NOcre yKa3aHUs HauMeHOBaHWS
rpynnsl (TMnNa, BuAa) opraHnsauumm, K KOTOpbIM MPUMEHSIETCS NoKasaTesb, XapakTepusyoLwnin
o0LWmMIn KpUTEPUIN OLIEHKM KavecTBa okasaHus ycnyr. Koa rpynnel (Tuna, BMaa) opraHnsauumm, K
KOTOPbIM NPUMEHSAETCSA MNoKasaTeslb, XapakTepusyLwmui obLmMn KpUTepUn OLIEHKN KadvecTBa
oKasaHus yCnyr, UMeeT CrielytoLLyt0 CTPYKTYpPY:

1, 2 paspsgbl - NOPSAKOBbIA HOMEpP CrpaBOYHWKA rpyMnbl OpraHM3auun, K KOTOPbIM
NPUMEHSAETCA NoKasaTerb, XapakTepuaylowmnn obLme KpuTepumn OLEHKM KayecTBa OKasaHus
ycnyr, npuceamBaembii UHPOPMALMOHHOM CUCTEMON aBTOMATUYECKN;

3 paspsag - kog cdepbl (OeATENbHOCTU), K KOTOPOM OTHOCUTCA nokasaTesb,
XapakTepusylowmin obLline KpUTEpUM OLEHKM KayeCcTBa OKasaHus YCnyr, NpuUHMMaroLwmin
crnegyrowme 3HavyeHus:

1 - cpepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTb;

3 - cdhepa oxpaHbl 300p0BbS rpaxiaH;

4 - cthepa coumanbHOro o6CnyXnBaHMs rpaxkaan;

4, 5, 6, 7, 8 paspsagbl - NOPsAKOBLIM HOMep rpynnbl (TUNa, Buga) opraHusauum, K
KOTOpPbIM NPUMEHSETCA MOoKa3aTeslb, XapakTepuayowmin obLmne KpuTepun OLEHKM KavecTBa
oKasaHus ycnyr, B paspese koga cgepbl (4eATeNlbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTerb,
XapakTepusyrLmnn obLine KpUTepmm OLEHKN KayecTBa OKasaHus YCnyr.

MHopmaumsa o kogax M HauMeHoBaHuAX rpynn (TUNOB, BWAOB) OpraHuM3auun, K
KOTOpPbIM NPUMEHSETCA NOoKa3aTeslb, XapakTepuaylowmnin obLine KpUTepum OLEHKN KadecTBa
oKasaHus ycnyr, hopMmpyeT B MHOOPMALMOHHOM CUCTEME CNPaBOYHMK rpynn opraHn3auumm, K
KOTOPbIM MPUMEHSAOTCA NOKasaTenu, XxapakrepusyoLwime obLine Kputepmm oLeHKN KavyecTsa
okaszaHnus ycnyr. [pu HanuuMmM wHpopmMauunm O HaumeHoBaHWM rpynnbl (Tvna, BuAa)
opraHusaunn, K KOTOpbIM MPUMEHAETCHA MoKasaTenb, XapakTepuaylwme obline Kputepum
OLEHKMN KayecTBa okasaHus ycnyr, opMMpoBaHue ykasaHHOW MHpopMaumnmn ocyLLecTBiseTcs
B MH(POPMALMOHHOM cnucteme nytem Bbibopa COOTBETCTBYHOLLErO 3HAYEHUS M3 CpaBoOYHMKA



rpynn opraHu3auun, K KOTOpPbIM MNPUMEHSAETCA MnokasaTesb, XapakTepusylowmn obue
KpUTEpPUM OLLEHKN KayecTBa OKasaHus yCnyr.

K nHbopmaummn o peksmsmMTax HOpMaTUBHOIO MPaBOBOro akta dpefepansHOro opraHa
WCNOSTHUTENbHOW BMacTW, OCYLECTBAWero QyHKUMM no BblpaboTke M peanusauuu
rocygapCTBEeHHOW MOSIMTUKA WU  HOPMaTMBHOMY [pPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, doefepanbHOro opraHa UCNONHUTENBHOM BNAcTU, OCYLLECTBRSWeEro OyHKLMM no
BblpaboTke ¥ peanu3auun rocygapCTBEHHOW MOMAUTMKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 34paBOOXpaHeHus, deneparnbHOro opraHa WCNOSTHUTESTbHOM
BNacTW, OCYLIECTBAIOWEro MYHKUMM MO BbipaboTKe rocygapCTBEHHOW MOSIUTUKN U
HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, defeparibHOro opraHa
NCNOSTHUTENbHOW BMacTW, OCYLECTBRALWEro ¢QyHKUMM no BblpaboTke M peanusauum
rocy4apCTBEHHOM MOSIMTUKM W HOPMATUBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
counarnbHoro obcnyxusaHus, yCTaHaBnmBatlLero nepeveHb nokasarenen,
XapakTepuayrLwmnx obLune Kputepum OLIEHKM KadecTBa OKasaHus ycrnyr, Ha oduumanbHOM
canTe pasMellaeTcsl COOTBETCTBYIOLIMN HOPMATMBHbLIA MPaBOBOM akT, yCTaHaBfMBalOLLMI
rnepeyeHb MokKasaTenien, xapakTepusyrlmnx obLimMe KpUTepun OLEHKM KayecTBa OKasaHus
ycnyr.

CeefeHMs O nokasaTensx, XapakTepusylwux obuime Kputepum OLeHKM KayecTsa
oKasaHus ycnyr, (opMuUpyroTCa B WH(OpMaUMOHHOW cucTteme eaepanbHbiM OpraHom
WCNOSTHUTENbHOW BNacTW, OCYLLECTBASAOWNM (YHKLMM MO BbipaboTke W peanusauuu
rocygapCTBeHHOW MNOSIMTUKM U HOPMaTMBHOMY MpPaBOBOMY perynupoBaHui0 B cdepe
KynbTypbl, beaepanbHbiM OpraHoM UCMONHUTENBHOM BACTW, OCYLLECTBIISAIOWNM OYHKLUKN NO
BblpaboTke W peanu3aumMm rocygapCTBEHHOW MOMAUTUKM W HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe 34paBOOXpaHeHus, denepanbHbiM OpPraHoOM WCMOSNTHUTESbHOMN
BNacTu, OCYLECTBAAWMM QYHKUMN N0 BblpaboTKe rocygapCTBEHHOW MOSIUTUKM U
HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, deneparnbHbIM OpraHoM
WCMONHUTENTbHOW BNacTW, OCYLWECTBASLWNM (YyHKUMM MO BbipaboTke W peanusauyuu
rocyadapCTBEHHOM MOSIMTUKM W HOPMATUMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
counarnbHoro obcnyxmBaHus.

29. lpn opMnpoBaHMn CBEOEHUN O KPUTEPUSAX OLIEHKM KadecTBa OKasaHusl ycnyr
opraHuMsaumsamu, ycTaHaBfMBaeMbIX ObOLWECTBEHHbIMU cOoBeTaMu AOMOSIHUTENbHO K O6LWnM
KpUTEPUSIM OLEHKMN KavyeCcTBa oKasaHus ycnyr, onpeaeneHHbiM B absale BTopom ctaTten 36.1
3akoHa Poccunckon ®epepaumm "OcHoBbl 3akoHogatenbcTBa Poccuinckon dPegepauum o
KynbType", 4actn 42 cratbnm 23.1 dPepgepanbHoro 3akoHa "O6 ocHoBax coumnanbHOro
obcnyxusanusa rpaxgaH B Poccuickon ®depepauun”, yactm 4 craten 79.1 PepepanbHOro
3akoHa "O6 ocHoBax oOxpaHbl 300poBbs rpaxaaH B Poccunckon ®depepaumn”, yactu 4
ctatbn 95.2 ®egepanbHoro 3akoHa "O6 obpasosaHuu B Poccuinckon depepaummn” (ganee -
AONONHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus ycnyr), ykasblBaeTcs creayrolas
nHdopMauus:

FTAPAHT:

Mo-BnanmomMy, B TekcTe npeablaywero absaua ponyuweHa onedatka. Bmecto cnos
"yactn 42 cratbn 23.1 depepanbHOro 3akoHa" cnegyeTr uutath "yactm 4 crtatbu 23.1
depeparnbHoOro 3akoHa"

HauMeHOBaHWe 1 Ko, OOMOMHUTENbHOIO KpUTEPUS OLLEHKN KayeCcTBa OKa3aHud yCnyr;

HauMeHoBaHWe W Kog OO6LEeCTBEHHOrO CoOBeTa, YCTAHOBMBLUErO [OOMOMHUTESbHbLIN
KpUTEpPUN OLIEHKM KayecTBa OKa3aHWs yCryr opraHMsaunamu;

Aata ycTaHoBneHusi obLleCTBEHHbIM COBETOM [AOMOMHUTENBHOMO KPUTEPUSA OLEHKM
KayecTBa OKa3aHus yCnyr;

PEKBU3NTbLI OOKyMEHTa OOLeCTBEHHOro coBeTa 00 yTBepXAeHWW OOMNOSMHUTENbHOIo
KpUTepus OLLEeHKM KayeCcTBa oKa3aHus ycryr (Mpy Hanuyum).
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NHpopmaumsa o kofe OOMOMHUTENbHONO KPUTEepUs OLEHKM KavyecTBa OKasaHusa ycnyr
dhopmmpyeTca B UHPOPMaLMOHHON CUCTEME aBTOMaTMYECKN Nocre yka3aHUs HauMeHOBaHWS
AOMNOJSTHUTENBHOIO KPpUTEPUS OLIEHKM KadvecTBa oOkasaHusa ycnyr. Koa [gononHUTENbHOro
KpUTEpUS OLLEHKMN KayeCcTBa OKasaHus yCrnyr UMeeT CrneayoLwyo CTPYKTYpy:

1, 2 pa3psiabl - NOPSALKOBLIN HOMEP CNpaBOYHMKA JONOSTHUTENBHbBIX KPUTEPUEB OLEHKU
KadecTBa oKasaHua ycnyr, npucsanBaembii MHPOPMaLMOHHOM CUCTEMOW aBTOMaTUYECKM;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopum ny6nu4Ho-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OB6LLEepPOCCUNCKUM
KnaccuukaTopom TePPUTOPUA MyHMLMNANbHOrO 06pa3oBaHui;

11, 12 paspsagbl - NOPAOKOBbLIM HOMEP OOMOMHUTESNIbHOIO KPUTEPUS OLEHKM KayecTBa
oKa3aHus yCryr.

MHdopmaumss o kogax W HauMMEHOBaHUAX [OOMOSMHUTESNbHBIX KPUTEPUEB OLIEHKU
KadyecTBa oOKasaHua ycnyr dopmumpyeT B UMHGOPMALMOHHOM CUCTEME  CNpPaBOYHUK
OOMNOMHUTENbBbHBLIX KPUTEPUEB OLIEHKW KayecTBa oOKasaHus Yycnyr opraHusauuamu. [lpu
HanmMyuM WHOPMaUUM O HaMMEHOBAHUW AOMNOSIHUTENBHOIO KPUTEPUS OLUEHKM KayecTsa
oKasaHusi yCcrnyr B CNpaBOYHMKE OOMNOSMHUTENbHbLIX KPUTEPUMEB OLEHKM KadecTBa OKa3aHWs
ycnyr,  popmupoBaHve  ykasaHHOW  WHopmaumm B UHAOPMAUUOHHOM  cUCTeMe
OCyLLeCcTBNsSeTCaS nyTeM Bblbopa COOTBETCTBYHOLIErO0 3HA4YeHuUss U3 CrlpaBOYHUKA
AOMNOSTHUTENbHBIX KPUTEPUEB OLEHKM KadeCcTBa OKa3aHus YCIyr.

MHdopmaums o koge u HaMmeHoBaHMM O6LIECTBEHHOrO coBeTa opmupyeTcs B
WHOPMAUNOHHOM cuCcTeMe NyTeM Bblbopa COOTBETCTBYIOLLErO 3Ha4YeHUs U3 CrnpaBOYvHMKA
OOLEeCTBEHHbIX COBETOB, (POpMMPYEMOro B COOTBETCTBUM C TYyHKTOM 26 HaCTOSILLEro
Mopsaka.

Mpn cdopmupoBaHuM MHpoOpMaUnn O pekBU3NTaAX OOKYMEHTa ObLLECTBEHHOro coBeTa
00 yTBEPXOEHUN [OOMOMHUTENbHOMO KPUTEPUA OLEHKUM KadecTBa OKa3aHus  YChyr,
YKa3blBalOTCA criefyoLlime CBeaeHus:

HauMeHoBaHWe BMOa [JOKyMeHTa OoOWeCcTBEHHOro coBeTa 00 YyTBepXaeHun
AOMNOMNHUTENBHOIO KPUTEPUS OLLEHKN KayecTBa OKasaHus YCnyr;

Aata [OOKymeHTa obulecTBeHHoro coBeta 00 yTBepXAeHUM OOMOSHUTENbHOro
KpUTEpUs OLLEHKN KayecTBa OKasaHus YCnyr;

HOMep [dOKyMeHTa OOLeCTBEHHOro coBeTa 00 yTBEepXAEHUW [OO0MNOSTHUTENBHOro
KpUTEpUs OLLEHKN KayecTBa OKasaHus YCnyr.

[aTa ykasbiBaetca B oopmate A0.MM.IT.

30. MNpu popmuposaHnn cBegeHNN O NepPeyHsIX OpraHu3aunmn, B OTHOLLUEHUN KOTOPbIX
npoBOOMTCA  He3aBuUCMMasi OUEHKa KayecTBa  OKa3aHusi  ycnyr, onpeneneHHbIX
0o6LEeCTBEHHbIMN COBETaMU B COOTBETCTBUM C absauem natHaguatbiM ctatbk 36.1 3akoHa
Poccunckon ®epepaummn "OcHoBbl 3akoHogaTenbcTBa Poccunckon defepaunn o Kynetype",
nyHktom 1 yvactm 10 craTtem 23.1 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro
obcnyxuBanua rpaxgaH B Poccuinckon depgepaumn”, nyHktom 1 yactm 9 cratem 79.1
depepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340poBbs rpaxaaH B Poccuiickon depepaumn’,
nyHkTom 1 yactn 7 crtaten 95.2 ®epepanbHoro 3akoHa "O6 obpasoBaHum B Poccuinckon
depepaumn" (ganee - nepeyvyeHb OpraHM3auMm B OTHOLUEHUMM KOTOPbIX MPOBOAMTCS
He3aBUCKMMas OLeHKa KadecTBa OKa3aHus YCryr), ykasblBaeTcs cnegyowias ntHgopmauus:

HanmeHoBaHMe K Kkog OOLEeCTBEHHOro coBeTa, OnpedenuBlLEro  nepedYeHb
opraHvM3aumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBUCMMAas OLEHKa KayecTBa OKa3aHus
ycnyr;

PEKBM3NTbLI JOKyMeHTa OOLeCTBEHHOro coBeTa, KOTOpbIM oOrnpedeneH nepeyeHb
opraHvM3auumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBUCMMAs OLEHKa KayecTBa OKa3aHus
ycnyr (Mpy Hanuuun);

pata onpegeneHns obLEeCTBEHHbIM COBETOM MEPEYHA OpraHm3auun, B OTHOLUEHUU
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KOTOPbIX NPOBOAUTCS HE3aBUCKMMAs OLEeHKa KadecTBa oKa3aHus yCryr;

nepuog (rog) npoBedeHMs HEe3aBUCMMOM OUEHKM KayecTBa OKasaHus ycnyr B
OTHOLLEHMM OpraHmM3aumn, BKIMOYEHHbIX B NepevYeHb OpraHu3auuin, B OTHOLUEHMM KOTOPbIX
NpOBOANTCA He3aBUCMMas OLleHKa KayecTBa oKas3aHus YCnyr;

NnosiHoe HaMMeHOBaHWEe OpraHM3auun, BKIKOYEHHbIX B MNepeyvyeHb OopraHuv3auun, B
OTHOLLEHMM KOTOpPbIX MNPOBOAUTCA He3aBUCUMasi OLEHKa KadecTBa OKasaHus ycnyr, B
COOTBETCTBUMN C EAMHBIM rocygapCTBEHHbIM PEECTPOM HOPUANYECKMX NNLL;

KoL U HaMMeHOoBaHWe OpraHn3aLUMoHHO-NPaBOBOW (POPMbl OpraHmMsaLmmn, BKITHOYEHHbIX
B MepeyvyeHb OpraHuM3aumin, B OTHOLLUEHUN KOTOPbIX MPOBOAUTCS He3aBuUCUMasi OLeHKa
KayecTBa oOkasaHusa ycnyr, B cooTtBeTcTBUM C OB6LLEPOCCMIUCKUM  KIlacCurkaTtopom
OpraHM3aUnoHHO-NPaBOBbIX POPM;

Ko4 N HauMeHoBaHue (popMbl COBCTBEHHOCTN OpraHM3aLmi, BKIIOYEHHbIX B NepeyeHb
opraHuM3aumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAs OLEHKa KayecTBa OKa3aHus
ycnyr, B cooTBeTCcTBUM ¢ OBLepoccriicknm krnaccugumkatopom qopM COOCTBEHHOCTMU;

NOEeHTUUKAUMOHHbIE HOMEepa HanoronnaTenblMKOB OpraHvM3auui, BKIIOYEHHbIX B
nepeyeHb opraHM3aLumin, B OTHOLLEHUN KOTOPbIX NPOBOAUTCSA He3aBUCHMMas OLleHKa KavyecTBa
oKasaHus ycrnyr, B COOTBETCTBUM CO CBMOETENbCTBOM O MOCTAHOBKE Ha yyYeT B HAnoroBom
opraHe;

KOO NPWYMHBI M JaTa MNOCTaHOBKM Ha YYeT B HANIOrOBOM OpraHe opraHusauuu,
BKMIOYEHHbIX B MepeyeHb opraHvsauui, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA He3aBMCUMas
OLeHKa KayeCcTBa OKa3aHusi ycnyr, B COOTBETCTBUM CO CBUAETENLCTBOM O MOCTAHOBKE Ha
y4yeT B HanoroBoM opraHe;

KOO W HauMeHoBaHWe cdepbl (OesTerlbHOCTU), K KOTOPOW OTHOCATCHA OpraHusauuu,
BKIMIOYEHHbIE B MEpeYvYeHb OpraHnsaunin, B OTHOLLUEHMM KOTOPbIX NPOBOAUTCA He3aBMCUMas
OLleHKa KayecTBa OKa3aHus ycryr, NpuHMMaoLue cnegyolmne 3HavyeHus:

1 - cchepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - cdhepa oxpaHbl 340pOBbA rpaxaaH;

4 - chepa coumanbHOro 06CNYyXMBaAHNA rpaXKaaH;

Kog (bl) 1 HaumeHoBaHue (s1) rpynnbl (rpynn) (Tuna (oB), Buga (o0B)) opraHM3auun, K
KOTOPbIM MPUMEHSIOTCA NokKasaTenu, Xxapakrepusyruime obuime KpUtepumn OLEHKN KayecTBa
oKasaHus ycryr, COOTBETCTBYIOLLME OpraHn3aunn, BKIIOYEHHON B NepeyeHb opraHunsauumn, B
OTHOLLEHUM KOTOPbIX MPOBOANTCS HE3aBMCUMasi OLIEHKa KayecTBa OKasaHus yChyr,;

AONSA OpraHu3auun, BKIHOYEHHbIX B NepeyvyeHb OpraHu3auuin, B OTHOLUEHUW KOTOPbIX
npoBOOMTCA He3aBMCMMasi OLEeHKa KadecTBa OKasaHusi Yycnyr, B paspes3e cdepbl
(nesitenbHOCTKM), B 06LLEM KONMYECTBE OpraHn3aunii, OCyLLECTBASAIOLMX CBOK AEATENbHOCTb
B yKa3aHHOM cipepe (yKasaHHy 0esaTenbHOCTb).

MHdopmauma o koge u HammeHoBaHMM O6LIECTBEHHOrO coBeTa opmupyeTcss B
MHOPMALNOHHOM CcUCTEME MyTeM BblbOpa COOTBETCTBYIOLLErO 3Ha4YeHUs U3 CrpaBOYHMKA
OOLLEeCTBEHHbIX COBETOB, (POPMMPYEMOro B COOTBETCTBUM C TMYyHKTOM 26 HACTOSILLEro
Mopsaaka.

Mpn cbopMmpoBaHUN MHpOpMaLUN O pekBM3nTax JOKYMeHTa ObLLeCTBEHHOro coBeTa,
KOTOpbIM oOnpefeneH nepeyeHb OpraHuM3aumi, B OTHOLUEHMM KOTOPbIX MPOBOAUTCS
He3aBMCYMas OLleHKa KadeCTBa OKa3aHus YCIyr, yKasbliBaloTCs criedyroLlme cBedeHus:

HauMeHOBaHWe BuMAa [OOKYMeHTa OOLWeCcTBEHHOro CcoBeTa, KOTOpbIM onpeneneH
nepevyeHb opraHusauumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCA He3aBUCUMasi OLleHKa KayecTBa
oKasaHus yCnyr,;

parta  [OOKymeHTa OOLleCcTBEHHOro CcoBeTa, KOTOpbIM  oOnpedeneH nepeveHb
opraHnsauuin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA He3aBMCUMas OLEHKa KayecTBa oKasaHus
ycnyr;
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HOMEp [AOKyMeHTa OOLWeCTBEHHOro coBeTa, KOTOpbIM oOnpedernieH nepedeHb
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS He3aBMCUMas OLeHKa KayecTBa OKasaHus
ycnyr (npy Hanu4um).

MHdopmauma o nonHOM HaMMEHOBaHUWM OpraHuMsauuin, BKIHOYEHHbIX B MNepeyeHb
opraHuM3aumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAs OLEHKa KayecTBa OKa3aHus
ycnyr, Kogax W HaMMEeHOBaHUSX WX OpraHuM3auMOHHO-NpPaBoBOM QOpMbl U POPMbI
cobCcTBEHHOCTM (hopmupyeTcs B MHGPOPMaLMOHHOM CMCTEME aBTOMATUYECKM MOCIE YKa3aHUs
UHpopmauun 06 UMAEHTUPUKAUMOHHBIX HOMEepax HarnoronnaTenblLMKOB OpraHmM3auun,
BKIMIOYEHHBIX B MNepevYeHb opraHuM3aumii, B OTHOLLUEHUN KOTOPbIX NPOBOAUTCA He3aBuUCUMas
OLEeHKa KadecTBa OKasaHus ycnyr, U KOOOB MNPUYMHbI M OaT MNOCTAHOBKM WX Ha Yy4yeT B
HaroroBOM opraHe B COOTBETCTBMM CO CBefeHUssMU EOMHOro rocygapcTBEHHOro peectpa
topuanNYecKnx nuu.

MHpopmaumsa o kogax M HauMeHoBaHuAxX rpynn (TUNOB, BWAOB) OpraHuMsauun, K
KOTOPbIM MPUMEHSAIOTCA NoKasaTenu, XxapakrepusyoLine obLine Kputepun oLeHKN KavecTsa
oKasaHus ycryr, COOTBETCTBYIOLLUME OpraHM3aunn, BKITIOYEHHOM B NepeveHb opraHusauuu, B
OTHOLLUEHMM KOTOPbIX MNPOBOAUTCA He3aBUCMMas OLEeHKa KadecTBa OKasaHus YCnyr,
dopmMmpyeTcsa B MHPOPMaLMOHHON cucteme nytemMm BblIbopa COOTBETCTBYIOLWErO 3HAYEHUS UX
crnpaBoYHMKaA rpynn opraHu3auni, K KOTOpbIM MPUMEHSIIOTCA noKasaTenu, xapakrepusyoLwime
obLlme KpUTepun OLEHKM KayecTBa OKasaHus ycnyr, oOpMMpyemMoro B COOTBETCTBUM C
nyHKTOM 28 HacTtoswero Nopsagka.

MHpopmauma O NOMHOM HaUMEHOBAHWW OpraHu3auui, BKITHOYEHHbIX B MNepedYeHb
opraHusaunin, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCS He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr, KogaxX W HaUMEHOBaHWAX WX OpraHM3auMoOHHO-MpaBoOBbIX dopM ©  dopMm
cobcTBeHHOCTH, 06 MOEHTUMUKALMOHHBIX HOMepax HanoronnatenbLUKoB OpraHvsauum u
KOOOB MNPUYUHbI M AaT MNOCTAHOBKWM MX Ha Y4YeT B HanoroBoM opraHe dopMupyeT B
WHOPMALUMOHHON  CUCTEME  CMPaBOYHUK  OpraHuMsauun, BKITHOYEHHbIX B MepeyveHb
opraHuM3aumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAas OLEHKa KayecTBa OKa3aHus
ycnyr. [Npu Hann4mmn nHpopmauumn o opraHnsauum, BKITKOYEHHOM B NEpeYeHb OpraHmM3aunin, B
OTHOLUEHUM KOTOPbIX MNPOBOAUTCA He3aBUCUMAasd OLEHKa KayecTBa oOKa3aHus Ycnyr, B
CrpaBOYHMKE OpraHu3auun, B OTHOLUEHUW KOTOPbIX MNPOBOAUTCA He3aBUCUMMAas OLEHKa
KayecTBa OKasaHus ycnyr, nHopmaumsa ob opraHmsaumm oopmupyeTcs B UHOOPMaLNOHHOM
cucTeme nytem Bblibopa COOTBETCTBYIOLLIErO 3HAYEHUS U3 CPaBOYHMKA.

[aTa ykasbiBaetca B oopmate A0.MM.IT.

31. MNpu popmupoBaHnn cBeSEHUN O NMepeyHe opraHn3aumnin KyrnbTypbl, B OTHOLUIEHUN
KOTOPbIX HEe MpPOBOAUTCA He3aBUCMMAs OLEHKa KadecTBa OKasaHWa MMW  YChyr,
yTBEpXOEeHHOM pefepanbHbiM  OpraHoM WUCMOMHUTESNbHOWM  BNacTW, OCYLECTBAAILWUM
dyHKUMM no BbipaboTke W peanus3auun rocyaapCTBEHHOM MOSIMTUKM U HOPMaTUBHOMY
NnpaBOBOMY perynupoBaHuio B cdepe KynbTypbl, B COOTBETCTBMM C absauem ceabMbiM
ctatbkh 36.1 3akoHa Poccuinickon Pepepauum "OcHOBbI 3akoHoAaTenbCcTBa Poccurckon
depepaumm 0 KynbType" (Oanee - nepedeHb OpraHM3auun, B OTHOLUEHWM KOTOPbIX He
NpPoOBOOMTCA He3aBMCMMAasli OLEHKa KayecTBa OKa3aHusl YCnyr), ykasblBaeTcsl crnegyoulas
MHopMauus:

AaTta onpegeneHusl nepeyHsl opraHM3aumin, B OTHOLUEHUW KOTOPbIX HE MPOBOAUTCS
He3aBUCKMMas OLleHKa KayeCcTBa OKa3aHus YCryr;

PEeKBM3NTbI HOPMATUBHOIO MPaABOBOrO akTa dyedepasibHOro opraHa MCNONTHUTENBbHOM
BNacTW, OCYLLECTBMSAOWEro QyHKUMM nNo BbipaboTke M peanu3auum rocyaapCTBEHHOM
NOMUTUKA M HOPMaTMBHOMY NPaBOBOMY pPeEryniMpoBaHnio B cdepe KymnbTypbl, KOTOPbIM
yTBepXaaeTcsa nepeyvyeHb opraHn3aLumim, B OTHOLIEHUN KOTOPbIX HE NPOBOAUTCA He3aBMCcCuUMas
OLleHKa KayecTBa OKasaHus yCnyr;

NnosiHoe HaMMEeHOBaHMEe OpraHM3auun, BKIKOYEHHbIX B MNepeyYeHb opraHu3aunn, B
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OTHOLUEHUM KOTOpbIX HE NPOBOAUTCH He3aBMCUMasl OLEeHKa KayecTBa OKasaHus ycryr, B
COOTBETCTBUMN C EAMHBIM rocygapCTBEHHbIM peecTpoM HPUANYECKMX NnL;

KOoObl U1 HAMEHOBaHUSA OpraHM3aunoHHO-NPaBOBbIX POPM OpraHu3aLmin, BKIHOYEHHbIX
B MNepeyeHb OpraHu3aunin, B OTHOLUEHWN KOTOPbIX HE NPOBOAUTCA He3aBUCMMAas OLEHKa
KayecTBa oOka3aHusa ycnyr, B cootBeTcTBUM C OB6LLEPOCCUMIUCKMM  KraccumkaTtopom
OpraHn3aumoHHO-NPaBOBbIX (HOPM;

Kodbl U1 HauMeHOBaHUA oopM COBCTBEHHOCTWN OpraHM3aLmi, BKIIOYEHHbIX B NepeveHb
opraHusauuin, B OTHOLUEHUW KOTOPbIX HEe MNPOBOAUTCA He3aBMCMMAas OLEeHKa Ka4vecTsa
okasaHust ycnyr, B cooTBeTcTBuM C Ob6Llepoccuickum  knaccudgukatopom  opm
COBCTBEHHOCTU;

NOEHTUMPUKALNOHHBIE HOMepa HaroronnaTefbWUKOB OpraHu3auum, BKIKOYEHHbIX B
nepeyeHb OpraHuMsauun, B OTHOLUEHUW KOTOPbIX HEe MNPOBOAUTCA He3aBUCMMasd OLeHKa
KayecTBa OKasaHWda ycryr, B COOTBETCTBUM CO CBUAETENLCTBOM O MOCTAHOBKE Ha ydeT B
HanNoroBOM OpraHe;

KoObl MPUYMHBI U OaTbl MOCTAHOBKM Ha y4YeT B HaASIOrOBOM OpraHe opraHu3auuu,
BKIMIOYEHHbIX B MepeyeHb opraHnsaumi, B OTHOLEHMM KOTOPbIX HE NPOBOANTCS He3aBUCUMas
OLeHKa KayecTBa OKa3aHusl ycnyr, B COOTBETCTBMM CO CBUAETENLCTBOM O MOCTAHOBKE Ha
y4yeT B HanoroBOM opraHe.

Mpn dopMmnpoBaHUN pPEKBU3UTOB HOPMATUBHOIO MNPaBOBOro akra denepansHOro
opraHa UCMNOSHUTENbHOW BNAacTK, OCYyLLEeCTBSAOLWEro dyHKUUKN no BblpaboTke 1 peanusauum
rocygapCTBeHHOM MNOSIMTUKA WU  HOPMaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KyNnbTypbl, KOTOPbIM YTBEPXOAAeTCA MnepeyvyeHb OpraHu3auuin, B OTHOLUEHWW KOTOPbIX He
NPOBOOMTCA He3aBMCUMMAas OLEeHKa KadecTBa oOKasaHus YCryr, ykasblBalTCs creayloume
cBefeHus:

HauMeHOBaHWe BMaa HOPMATMBHOIO MPaBOBOro akra defepansHOro opraHa
WCNOSTHUTENbHOW BMacTW, OCYLECTBRSWeEro QyHKUMM Mo BblpaboTke M peanusauum
rocygapCTBeHHOW MOSIMTUKA U HOPMAaTMBHOMY MpPaBOBOMY perynupoBaHuMio B cdepe
KyNnbTypbl, KOTOPbIM YTBEPXAAETCHA NepeyvyeHb OpraHu3auuin, B OTHOLIEHUW KOTOPbIX He
NPOBOAMTCA HE3aBUCMMAs OLEHKa KadecTBa OKa3aHUs YCnyr;

HaMMeHoBaHMe  HOPMaTMBHOIO  MPaBOBOr0  akta  doedeparnbHOro  opraHa
NCMONHUTENbHOW BfacTW, OCYLEeCTBAALWeEro qyHKUMM N0 BblpaboTke W peanusauyuu
rocyadapCTBEHHOM MOSIMTUKM W HOPMATUMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAeTCA nepeyeHb OpraHu3auui, B OTHOLUEHUU KOTOPbIX He
NpOBOANTCA HE3aBUCMMas OLleHKa KayecTBa OKas3aHus YCNyr;

Aata  MNpUHATUA  HOPMATMBHOIO  MNPaBOBOrO  akTta  efepanbHOro  opraHa
NCNOSTHUTENbHOW BMacTW, OCyLecTBrawwero ¢QyHkuMM no BblpaboTke W peanuaayum
rocygapCTBEHHOM MNOSIMTUKA U HOPMaTMBHOMY MpPaBOBOMY pPerynuMpoBaHuMio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MNepeyeHb OpraHusauun, B OTHOLUEHUU KOTOPbIX He
NPOBOAMTCA HE3aBUCMMAZd OLEHKa Ka4ecTBa OKa3aHUs YCnyr;

HOMEep HOPMAaTMBHOrO MpPaBOBOro akta deaeparnibHOro opraHa WCNOSTHUTENBHON
BNacTn, OCYyLeCTBNsALWeEro QyHKUMM Mo BblpaboTke WM peanu3aumm rocyaapCTBEHHOM
NMONMUTUKA M HOPMaTMBHOMY NPaBOBOMY pPErynMpoBaHMio B cdepe KymnbTypbl, KOTOPbIM
yTBEpPXAaeTCsa nepeyvyeHb opraHu3aLmim, B OTHOLIEHUN KOTOPbIX HE NPOBOAMTCA He3aBMCUMas
OLeHKa KayecTBa oKasaHus ycnyr (Mpy Hanmyum).

K nHbopmaumm o peksmsmMTax HOpMaTUBHOIO MPaBOBOro akTta dpeaepansHOro opraHa
WCNOSTHUTENbHOW BMacTW, OCYLECTBRAIWEro (QyHKUMM no BblpaboTke M peanusauum
rocydapCTBEHHOM MOSIMTUKM W  HOPMATUBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXOAETCA MNepeyeHb OpraHusauun, B OTHOLUEHUUM KOTOPbIX He
NPOBOAUTCA He3aBWCUMAas OLEHKa KayecTBa OKa3aHWA YCnyr, Ha odwuumanbHOM caunTe
pasMelLLaeTcs HOpMaTUBHbLIN MPaBOBOM akT hefeparibHOro opraHa UCNOSTHUTENbHOW BIacTy,
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ocyLiecTBnsoWwero yHkUMM no BblpaboTke M peanu3aumm rocyaapCTBEHHOW MOSIMTUKA U
HOPMaTUBHOMY MPaBOBOMY PEryfiMpoBaHMi0 B cepe KynbTypbl, KOTOPbIM YTBeEpXOaaeTcs
nepeyeHb oOpraHu3auun, B OTHOLUEHMM KOTOPbIX HEe MNPOBOAMTCA He3aBMCMMas oOLeHKa
KayecTBa oKasaHus YCIyr.

MHpopmaums O NOMHOM HaWMEHOBaHWW OpraHu3auui, BKITHOMEHHbIX B MNepeyveHb
opraHusaumnin, B OTHOLUEHUW KOTOPbIX HEe MNPOBOAUTCA He3aBMCUMMas OLEeHKa Ka4vecTsa
oKasaHus ycryr, Kogax U HaMMeHOBaHUSAX MX OpraHuM3aumoHHO-NPaBOBbIX POPM U POPM
cobcTBEHHOCTU hopMmnpyeTcs B MHPOPMALMOHHOM CUCTEME aBTOMAaTUYECKN NMOCIe yKasaHus
UHpopmauun 06 MAEHTUPUKALUMOHHBIX HOMEpax HanoronsaTenblMKOB OpraHmM3auun,
BKIMIOYEHHbIX B MepeyeHb opraHmsaumni, B OTHOLEHMM KOTOPbIX HE NPOBOANTCS He3aBUCUMas
OLeHKa KadeCTBa OKasaHud yCryr, U KOAOB MPUYUHbI M OaT MOCTAHOBKM UX Ha ydveT B
HanoroBOM OpraHe B COOTBETCTBMM CO cBedeHusMuM EOuMHOro rocyaapCTBEHHOro peectpa
tOpPUANYECKNX NnL,.

MHdopmauma o nornHOM HaMMEHOBaHMWM OpraHuM3auuin, BKIIOYEHHbIX B MNepeyeHb
opraHuMsaumn, B OTHOLUEHUN KOTOPbIX HEe MPOBOAUTCA He3aBMCUMMas oOLeHKa KayecTBa
oKasaHus yCrnyr, Kogax U HamMeHOBaHUSIX WX OpraHn3aumoHHO-NPaBoBbIX OpM U opM
cobcTBeHHOCTN, 06 MOEHTUMPUKALMOHHBIX HOMEpax HanoronnaTenblUKoB OpraHusauumn u
KOOOB MPUYMHBI M AaT MOCTAaHOBKM WX Ha Yy4yeT B HanoroBoM opraHe opMuUpyeT B
WHPOPMALMNOHHOM  CUCTEME  CMNPaBOYHWK  OpraHmMsauun, BKIIOYEHHbIX B MNepeyvYeHb
opraHusauuin, B OTHOLUEHUW KOTOPbIX HEe MNPOBOAUTCA He3aBMCUMAas OLEeHKa KayecTsa
okazaHusa ycnyr. [py Hanuyuum unHgopmMaumm 06 opraHusaunn, BKNKOYEHHOW B MNepeveHb
opraHusauuin, B OTHOLUEHWM KOTOPOM He MNPOBOAUTCHA He3aBMCUMas OueHKa KadecTBa
oKasaHus ycnyr, B CNpaBOYHMKE OpraHuM3aumii, B OTHOLUEHWW KOTOPbIX HEe MNpPOBOAMTCHA
He3aBMCMMas OLEHKa KayecTBa oOKasaHus ycnyr, WHdgopmauma o6 opraHusauun
dopmMmnpyeTca B MHPOPMaLIMOHHON cucTemMe NyTemM BblibOpa COOTBETCTBYIOLLEro 3HA4YEHNS U3
CrpaBoOYHMKA.

[aTa ykasbiBaetca B oopmate 40.MM.IT.

CBefeHuMss O nepeyHe opraHvsauui, B OTHOLUEHWM KOTOPbIX HEe NpoBOANUTCSA
He3aBUCMMas OUEHKa KayecTBa oKasaHus ycnyr, gopmupytotca denepanbHbiM OpraHom
WCNOSTHUTENbHOW BNacTW, OCYLLECTBAAOWNM (QYHKLMM MO BbipaboTke W peanusauuu
rocygapCTBeHHOM MOSIMTUKM U HOPMaTMBHOMY MpPaBOBOMY perynvpoBaHuMi0 B cdepe
KynbTypbl.

32. lNpn dopmmpoBaHuM cBegeHun 06 opraHM3auusix, BKMAKOYEHHbIX B MNepeyHu
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS He3aBMCUMAasi OLeHKa KayecTBa OKasaHus
yCryr n B OTHOLLUEHUWN KOTOPbLIX HE MPOBOAUTCS He3aBUCMMAasi OLEHKa KayecTBa OKasaHus
ycryr, ykasblBaeTcs criegyrowas nHgpopmaums:

NnoslHoE HauMeHOBaHWE OpraHuM3auMm B COOTBETCTBMM CO cBedeHuamu EpguHoro
rocygapCTBEHHOro peectpa puanyeckmx nuu;

COKpalLleHHOe HauMeHOBaHME OpraHu3auMmM B COOTBETCTBUM CO cBeaeHusiMn EauHoro
rocyaapCTBEHHOIO peecTpa puanyYeckux nuu (Npu Hanu4um);

(PUPMEHHOE HavMeHOBaHWEe opraHmsauum B COOTBETCTBMM CO cBefeHusmun EamHoro
rocyaapCTBEHHOIO peecTpa puanyYeckux nuu (Npu Hanu4mum);

NOEHTUMPUKALMOHHBIN HOMEP HanoronnaTtenblyMka opraHuM3aumm B COOTBETCTBUM CO
CBMAETENbCTBOM O NOCTAHOBKE Ha Y4eT B HarloroBOM OpraHe;

KOO NPWYUHBI M gaTa NOCTaHOBKM Ha Y4YeT B HANOroBOM OpraHe opraHvsaumm B
COOTBETCTBUMN CO CBUAETENBCTBOM O MOCTAHOBKE Ha y4YeT B HArIOroBOM OpraHe;

HaMMeHoBaHWe U Ko OpraHu3aumoHHO-NpPaBoBOM  (OPMblI  OpraHuMsaumm B
cooTBeTCTBUN ¢ OBLLEPOCCUNCKUM KracCudukaTtopomM opraHn3aunoHHO-NpaBoBbIX PopM;

HanmeHoBaHWe n Koa (OpMbl COOCTBEHHOCTM OpraHusauMm B COOTBETCTBUM C
Obuwepoccuincknm knaccudpukatopom ¢opmMm CO6CTBEHHOCTY;
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KOO W HauMeHoBaHWe cdepbl (OeATernbHOCTU), K KOTOPOM OTHOCHATCSH OpraHu3auuu,
BKIMIOYEHHbIE B NepeyveHb OpraHnsaunii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA He3aBMCUMas
OLleHKa KayecTBa OKa3aHus ycryr, NpuHMMaroLue cnegyowmne 3HayeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - cdhepa oxpaHbl 300pOBbA rpaxaaH;

4 - chepa coumanbHOro 06CnyXMBaHNs rpaxkaaH;

NMHOpMaLUa 0 MecTe HaXOXOEHUS opraHm3auuu, BkYas:

NOYTOBbIN MHAEKC;

HanmMmeHoBaHne cTpaHbl (Poccunckas depepauum) n Kog CTpaHbl B COOTBETCTBUU C
ObLepoccnmnckm knaccnukaTtopomMm cTpaH Mupa;

HanmMmeHoBaHune cybbekta Poccurickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
yctporctBoMm  Poccunckon  Pepepaunn, onpepenieHHbIM  ctaTtben 65  KOHCTUTYummn
Poccunckon ®egepaumm, n cooTBETCTBYIOLEE KOgOBOe 0003HayeHne cybbekta Poccuiickom
depepaumm;

HanMeHoBaHWEe MYHULMNANbHOrO panoHa, FOpOACKOro OKpyra MM BHYTPUTrOPOACKOW
Tepputopun (oNs ropofoB edepanbHOro 3HayeHusl) B coctaBe cybbekta Poccumnckon
depepaumm;

HauMeHOBaHWEe FOPOACKOrO WM CenbCKOro MnoceneHna B COCTaBe MyHUUMNanbHOro
panoHa (4N MyHMUMNanbHOro panoHa) Unm BHYTPUrOPOACKOro paroHa ropoacKoro OKpyra;

HaUMEeHOBaHWE HaCereHHOro rMyHKTa, KOA4 TeppuUTOPUM HAaCeNeHHOro MyHKTa B
cootBeTcTBUM € O6LlepoccuMiCKMM  Knaccumukatopom  TEPPUTOPUA  MyHUUMNANbHbIX
obpasoBaHui;

HanMeHoBaHWe 3rieMeHTa NIaHMPOBOYHOM CTPYKTYpPbI (MpY Hannyum);

HanMeHoBaHWe aneMeHTa YNM4yHO-OOPOXKHOW ceTu (Npy Hannyum);

TUN U HOMEP 3[4aHUS, COOPYXEHUS;

TUM Y HOMEP NMOMELLLEHNS, PACMOfIOXKEHHOIO B 34aHUN UITU COOPYXKEHUN;

HoMepa TenegoHoB;

agpeca 3f1IeKTPOHHOM NoYThI;

JOMEHHoe nms ohmumansbHoro canTta opraHusaumm B
MHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTn "UIHTepHeT";

kKog (bl) U HaumeHoBaHue (s1) rpynnbl (rpynn) (Tuna (oB), Buga (OB)) opraHM3aumn, K
KoTopon (bIM) MpUMeHsieTcs (I0Tcs) nokasaTernb (M), xapakTepusylowme obline Kputepum
OLEHKM KayecTBa OKa3aHus yCryr, K KOTOpoun (bIM) OTHOCUTCS OpraHn3aumns B COOTBETCTBUU
CO CnpaBOYHMKOM rpynn (TUNoB, BMOOB) opraHusauun, opMUpyeMbIM B COOTBETCTBUM C
nyHKTOM 28 HacTtoswero Nopsagka.

MHopmaumsa O MNONHOM HaMMEHOBaHMM OpraHusauuu, Kogax W HauvMeHOBaHUSAX
OpraHn3aumnoHHO-NPaBoOBON dopmbl n dopmbl cob6CTBEHHOCTU opraHusauuu,
NOEHTUPMKALMOHHOM HOMEpPE HanoronnaTtesnbLMKOB OpraHu3aumMm 1 Koge npuynHel U gate
NOCTaHOBKM €e Ha y4eT, Kode M HauMeHOBaHuM cdepbl OedTenbHOCTUM opraHusauum
dopmMmmnpyeTca B MUHPOPMALIMOHHON cUcTeEMe nyTeM Bblbopa COOTBETCTBYHOLLMX 3HAYEHUN U3
CcrpaBOYHMKA oOpraHusauui, B OTHOLLUEHUM KOTOPbIX MNPOBOAMTCA He3aBuCUMas OLeHKa
KayecTBa OKasaHus YCNyr, W CNpaBOYHWKA OpraHu3auuMi, B OTHOLUEHUM KOTOPbIX He
NPOBOOMUTCHA HE3aBUCMMAS OLIEHKa KavyeCcTBa oKa3aHus ycnyr, oopMupyemMbiX B COOTBETCTBUN
c nyHktamu 30 n 31 HacToswero NMopsagka.

MHdopmaumst o cokpalleHHOM U (PMPMEHHOM HauMMEHOBaHUAX opraHusauum (npu
HanMyumn), Mecte HaxoXOeHusi opraHusauum opmupyeTcss B MHAOPMALNOHHOW CUCTEME
aBTOMaTU4eCKM Mocne YykasaHus WOEeHTUUKaALMOHHOIO HOoMepa HanoronnaTesnbliuka
opraHusaumm U Koga v gaTbl NOCTAHOBKM ee Ha yyeT B COOTBETCTBMM C nyHkTamu 30 n 31
HacToswero [llopsgka n cooTBeTCTBYeT cBedeHnaAM EOMHOro rocygapCTBEHHOro peectpa
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topuanyeCcKnx nuu.

MHpopmaumsa o kogax M HauMeHoBaHuAX rpynn (TUNOB, BWAOB) OpraHuM3auun, K
KOTOPbIM MPUMEHSAIOTCA NOKasaTenu, XxapakrepusyoLwme obLine Kputepum oLEHKN KavecTBa
oKa3aHus ycrnyr, K KOTOpbIM OTHOCUTCHA oOpraHusauusi, oopmupyetcsa B MHGOPMaLMOHHOM
cucTeme nytemM Bbibopa COOTBETCTBYHOLLErO 3HAYEHWSI U3 CNPaBOYHMKA FPynn opraHm3auunm, K
KOTOPbIM MPUMEHSIIOTCA NoKasaTenu, Xxapakrepuayowme obLume Kputepum OLEHKU KayecTBa
oKasaHus ycnyr, opMMpyemMoro B COOTBETCTBUM C NMyHKTOM 28 HacToswero MNopsaka.

MHbopmaumsa o Koge TeppuTOpuM HACENEHHOro MyHKTa MecTa HaxoXaeHus
opraHmsaumm B cooTBeTcTBUM C OO6LLEpOCCMACKM  KnaccudukaTtopom  Tepputopumn
MYHUUMNAanNbHbIX 06pa3zoBaHnin opMUPYyeTCH B MHPOPMALIMOHHON CUCTEME aBTOMAaTUYECKM
Ha ocHoBe cBegeHun MuHucTepcTBa ¢mHaHcoB Poccuickon degepaumm 0 COOTBETCTBUMU
kogoB Ob6Liepoccuickoro kraccudpukatopa o6bekToB agMUHUCTPATUBHO-TEPPUTOPUATBHOIO
penenna kogam  O6uwepoccunckoro  knaccudukatopa TEPpUTOPUA  MyHMLMNANbHbIX
obpaszoBaHuii.

NHdopmaumst o koge cTpaHbl B COOTBETCTBUM ¢ OBLLEepoCcCUincknm knaccugukaTtopom
CTpaH mMupa opMmnpyeTcss B MHPOPMALIMOHHOM CUCTEME aBTOMAaTUMYECKU Mocre ykasaHus
COOTBETCTBEHHO  HauMMEHOBaHWSA  CTpaHbl B  cOOTBETCTBMM C  OB6LLEpPOCCUNCKUM
KraccmgukaTtopom cTpaH Mmupa.

Mpn pasmeweHnn mnHPoOpMauMm O MECTe HaXOXAEHWs OpraHu3auun ykasbiBaeTcs
MECTO HaxXOXAEHMsI MOCTOAHHO LEWCTBYHOLLEro MCMNOSIHUTENBHOIO OpraHa opraHu3aumm (B
crlydae OTCYTCTBUSA MOCTOSIHHO [LEWCTBYOLLEro WCMOMHUTENBbHOIO OpraHa opraHusauum -
WHOrO oOpraHa, MMELIEero npaBo [OEWCTBOBaTb OT WMMEHM OpraHuM3auun), no KOTOPOMY
OCYLLIECTBISETCH CBAA3b C OpraHn3aumnen.

[ata ykasbiBaeTtcs B oopmarte OO0.MM.IT.

33. MNpu dopmmnpoBaHnn ceBefeHU O pesynbTaTax He3aBMCUMOW OLEHKW KayecTBa
OoKa3aHus yCnyr opraHu3aumMsiMn U nNpeanoxeHumsix 00  ynydlweHunm KayecTBa UX
AEATENbHOCTW, MpeAcTaBreHHbIX OOLEeCTBEHHbIM COBETOM B YMNOSIHOMOYEHHbLIA OpraH B
cooTBeTCcTBUM C absauem pepdatHaguatebiM cTaTbk 36.1 3akoHa Poccunckon depepaumm
"OcHoBbl 3akoHogaTtenbctBa Poccuinickon ®degepaumm o KynbType", nyHktom 5 4yactm 10
ctatbn 23.1 ®epepanbHoro 3akoHa "OO6 ocHoBax coumanbHOro obCnyXMBaHWA rpaxaaH B
Poccunckon depepaummn”, nyHktom 5 4vactm 9 craten 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxgaH B Poccuinckon dPepepaummn”, nyHKTom 5 yactmn 7
ctatbn 95.2 ®epepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon depepauumn” (panee
COOTBETCTBEHHO - pe3ynbTaTbl HE3aBMCUMMOM OLEHKM KayecTBa OKasaHusa  ycnyr
opraHusaunsaMun; npeanoXxeHns o6 ynyyweHun kavecTBa [OeATENbHOCTU OpraHusauuin),
yKasblBaeTCH criegyowas nHdpopMmaums:

Kog W HauMeHOBaHMe OOLEeCTBEHHOrO COBeTa, KOTOpPbIM MNpeacTaBfeHbl B
YNOMHOMOYEHHbIN OpraH pes3ynbTaTbl HEe3aBMCUMOM OLEHKM KayecTBa OKasaHus ycnyr
opraHusauusaMmn n NnpeanoxeHus o6 ynyyeHnn kayecTsa AeaTeNbHOCTU OpraHn3aumni;

nepvog NnpoBeAeHNs HE3aBMCUMOWN OLEHKN KayecTBa OKa3aHUs yChyr;

pata npeacrtaBneHnss  obLWEeCTBEHHbIM COBETOM B YMOMHOMOYEHHbIN  OpraH
pe3ynbTatoB HE3aBMCMMOW OLEHKM KayecTBa OKasaHuWs YyCnyr opraHu3auusami  u
npeanoxeHun ob yny4yeHnn kavyecTBa A4esaTeNbHOCTU OpraHn3auni;

PEKBM3UTbI JOKYMEHTa OOLLEeCTBEHHOro CoBeTa, KOTOPbIM YTBEPXKOAKTCA pe3ynbTaThbl
HEe3aBMCMMOWN OLEHKM KavecTBa oOKasaHusi YCnyr opraHusauusamum wn npeanoxeHns ob
yNy4dLleHnn KavecTBa AeATENbHOCTU OpraHn3aunin (Npu Hanu4nm);

MHdOpMaUUa O OOMNOMHUTENbHbBIX MOKa3aTensax, XapakTepuayLwmx oduime Kputepum
OLEHKN KayeCcTBa OKasaHus yCrnyr, UCMNOfb3yeMblX Mpu MNPOBEAEHUM HE3ABMCUMOWN OLIEHKM
KayecTBa OKasaHusl YCNyr AOMOMHUTENbHO K MokKasaTensM, XxapakTepuaylwmm obuue
KpUTEPMM OLIEHKM Ka4yeCTBa ycnyr (aanee - JONOMHUTENbHbIN NoKasaTenb, XapakTepuayoLwmnn
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obLmne KpUTepmm OLIEHKN KavyecTBa okasaHusi YCNyr) (Npu Hanmumm);

WMHOpMaUUIO O NoKasaTernsx, XxapakTepusyowmx AONONHUTENbHbIE KPUTEPUN OLEHKU
KayecTBa OKa3aHus yCnyr;

MHdopMauunio 06 OTHECEHUN OpraHM3auUnin, BKITHOYEHHbIX B MepevYeHb opraHusauumn, B
OTHOLLEHUM KOTOPbIX MPOBOANTCA He3aBMCUMas OLEHKa KayecTBa OKasaHusa yCryr, K rpynnam
(Tvnam, BMaam) opraHu3auumn, K KOTOPbIM MPUMEHSAIOTCA MoKasaTenu, xapaktepusyoLlime
AOMNOSTHUTENbHbIE  KPUTEPUM OLIEHKM KaveCcTBa OKa3aHus YCrnyr, W OOMOSHUTErbHbIEe
rnokasaTernu, xapakrepusyoLune obLine KpUTepUn OLEHKN KayecTBa OKasaHUs yChnyr;

WHpopmauua 06  UCTOYHMKAX  WMHoOpMauun, MCNONb3yeMbiX NPWU  pacyeTe
(onpegeneHnn) 3Ha4YeHWN nokas3aTenen, XapakTepusylLwmx obuie u AOoNOSNHUTENbHbIE
KpUTEPUM OLEHKM KayecTBa OKasaHwa ycrnyr, W  [OOMOMHUTESNbHbIX MoKasaTenen,
XapakTepusyrLmnx obLime KpuTepun OLeHKM KavyecTBa oKasaHus yCnyr;

KONMMYeCcTBEHHbIE pe3ynbTaTbl HEe3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycnyr
opraHusaunsamu;

WHoOpMaUna O nNpoBeSEeHMUM OMpPOCOB (PUBNYECKUX W OPUONYECKUX NUL  Mpu
npoBeaeHN He3aBNCUMOM OLIEHKN KayecTBa OKasaHus YCNyr opraHnsauuamu (Mpy Hanmyaum);

MHopMauua O pesyribTaTax KOHTPOSIbHbIX MEpPOnpuUATUM, peanu3yembiX B pamKax
npoBeaeHNst He3aBMCUMOWM OLIEHKN KayecTBa OKasaHus YCnyr opraHnsaunamu (npy Hanmyamm);

CBOAHOE OnucaHue pe3ynbTaToB HEe3aBUCMMOW OLIEHKM KavecTBa oOKasaHus ycrnyr
opraHusaunsamu;

CBOAHOE OnucaHue npeasiokeHnn o6  ynydweHun KayecTBa [OesATerbHOCTU
opraHusaumn.

MHpopmaums o koge W HaMMeHOBaHMM  OOLLECTBEHHOro COBeTa, KOTOpPbIM
npegocTaBfieHbl B YMNONTHOMOYEHHbIA OpraH pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus yCcnyr opraHmsaumsMm n npensiokeHns ob ynydweHun kKadecTBa AesTerIbHOCTU
opraHusaumn, dopmupyeTca B WHPOPMALMOHHON  cUCTEME  NyTEM BblboOpa
COOTBETCTBYIOLLErO 3HAYEHUS M3 CrpaBOYHUKA OOLLECTBEHHbLIX COBETOB, (bOpMUPYEMOro B
COOTBETCTBUM C NyHKTOM 26 HacToswero Nopsaka.

Mpn hopmMmpoBaHN MHPOPMaLIMK O PEKBU3NTAX AOKYMEHTA OOLLECTBEHHOIO COBETA,
KOTOpPbIM YTBEPXOAKTCHA pe3ynbTaTbl HE3aBMCUMMOW OLIEHKM KayecTBa oOKasaHusa ycnyr
opraHuMsaumamMm n npeasiokeHna o6 ynydweHUun KayvyecTBa OEesATENbHOCTU OpraHu3auuu,
YKa3blBalOTCA criefyolime CBeaeHus:

HauMeHOBaHWe BMAA OOKYMeHTa OO eCTBEHHOro coBeTa, KOTOPbIM YTBepXaarTcs
pes3ynbTaTbl HE3aBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHUA yCryr opraHn3aunsaMmn n npearioxxeHuns
00 ynyyleHun KkayecTsa AeATeNbHOCTM OpraHn3auun;

Aata [OoKymeHTa OOLEeCTBEHHOrO COBETa, KOTOPbIM YTBEPXKOAKTCA pesynbTaTbl
HEe3aBUCMMOW OLIEHKM KadecTBa OKa3aHus YCnyr opraHusauuvsMm wn npegroxeHus oo
ynyyLeHun KayecTsa AesTeNbHOCTU OpraHmsaunn,

HOMep [AOKyMeHTa Ob6LeCcTBEHHOro COBeTa, KOTOPbIM YTBEpXA4alTCcs pes3ynbTaTtbl
HEe3aBMCUMOWN OLEHKM KaveCcTBa OKasaHus YCryr opraHvsauuMsMm v npegnoxeHuss o6
yNyyLeHUn KayecTBa AesATENbHOCTU OpraHn3auunin.

K wnHopmaumm o0 pekBuaMTax [OKyMeHTa OOLWECTBEHHOrO coBeTa, KOTOPbIM
yTBEPXKAATCA pesynbTaTbl HE3AaBMCUMOM OLIEHKM KayecTBa OKa3aHus yCnyr opraHmsauusmm
N npeanoxeHns o6 ynydlweHUn KavecTBa OEATENbHOCTM OpraHu3auuun, Ha oduuManbHOM
cante pasMellaeTcss [OOKYMEHT OOLWeCTBEHHOr0 CcoBeTa, KOTOpbIM  YTBEpXOarTcH
pesynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHusaunuamMm 1 npeanoxeHus
00 yny4leHnn kayecTBa AeATeNIbHOCTU OpraHn3aumni.

Mpn dopMmnpoBaHun MHdopMauum o] AOMNOMNHUTENbHbLIX nokasarensx,
XapakTepusyrLwmnx obuime KpuUTepuuM OLEHKM KadecTBa OKasaHWs YCMyr, YKasblBalTCHA
cnegywouine ceegeHus:



HaMMeHoBaHWE W KOoA4 [AOMOMHUTENbHOrO MOKasaTens, Xapakrtepuaytoulero obuue
KpUTEpPUM OLLEHKN KayecTBa OKasaHus YCnyr;

KOO npu3Haka OTHEeCeHMs OOMONMHUTENBbHOrO MNokasaTens, Xapakrepuaytouiero obuime
KpUTEPUM OLIEHKM Ka4yeCTBa OKa3aHUs YCnyr, K KpUTEPUSIM OLEHKN OTKPLITOCTU M AOCTYNHOCTH
UHpopmauum 06 opraHusauun, KOMAGOPTHOCTU YCNOBWUWA NpPeAoCTaBNEHNa yCcriyr W
AOCTYNHOCTM  UX  MOMyYeHUsl, BpPEMEHU  OXuaaHua  npedocTaBneHus  ycnyru,
AobpoxenaTenbHOCTN,  BEXIIMBOCTM,  KOMMETEHTHOCTM  pabOTHMKOB  OpraHm3auuu,
yAOBMNETBOPEHHOCTM KayeCTBOM OKasaHWs ycnyr (ganee - Ko4 MpusHaka OTHeceHus
AONONHUTENBHOIO nokasaTend, Xapaktepusytouwlero obliMe KpuTepuum OLEHKM KadecTBa
oKasaHus YCnyr, K KpUTepUsiM OLLEHKM), MPUHUMAIOLLNIA CrieytoLimne 3Ha4YeHUs:

1 - KpUTEPUIN OTKPBLITOCTU N JOCTYMHOCTM MHGOPMaumn 06 opraHmsauuu;

2 - Kputepunm KOMJGOPTHOCTU YCIIOBUW MNpenoCTaBneHun ycnyr m OOCTYMHOCTU UX
Nnosly4yeHus;

3 - KpUTEPUIN BPEMEHN OXMOAHUA NPeaoCTaBNeHUs YCIyru;

4 - KkpuTepun pobpoxenaTenbHOCTWU, BEXUMBOCTU, KOMMETEHTHOCTM pabOTHUKOB

opraHvsauuu;
5 - KpUTEPUIA YOOBMNETBOPEHHOCTU KAYECTBOM OKa3aHUs YChyr;
HanMeHoBaHue eaNHNLbI N3MepeHus JOMOJTHUTENBHOro nokasartens,

XapakTepuayroLero obLime Kputepmm OLEHKN KayecTBa OKasaHusa YCnyr;

KOO W HaMMeHoBaHWe eOuHULbI U3MepeHUs  OOMOSIHUTENbHOro  nokasaTens,
XapakTepuayrowiero obLime KpuTepumn OLIEHKM KavyecTBa OKasaHusi yCnyr, B COOTBETCTBUM C
O6LLepocCnnckM KnaccnukaTtopoMm eguHuL nsmepeHns (Npu Hanuimm);

AnanasoH U3MEHEeHUN 3Ha4YeHUs AOMONHUTENbHOrO nokKasaTens, XapakTepuayrLlero
obLune KpUTepmm OLEHKN KayecTBa OKas3aHus yCnyr;

napameTpbl pacyeTa 3Ha4YeHWs AOMONHUTENbHOrO nokKasaTens, XapakTepuayrLlero
obLme KpUTEPUMN OLEHKN KadeCcTBa OKa3aHus yCcrnyr (Mpy Hanuuum);

koa (bl) 1 HaMMeHoBaHUe (1) UCTOYHMKa (OB) UHOpMaLMK, HeobxoaumMoro (bIX) Ans
pacyeTta (onpedeneHns) 3HayYeHUs AOMOMHUTENbHOMO MoKasaTend, XapakTepusyrLlero
obLmne KpUTepmm OLEHKN KavyecTBa okasaHus yenyr (Npy Hanm4um);

HanMeHoBaHWe W Ko rpynnbl (Tvna, BMAA) OopraHMsaunn, K KOTOPbIM MPUMEHSIETCS
AONONHUTENbHBLIN  NoKasaTesnb, XapakTepuaylwun oblime KpUTEpMM OLEHKM KadecTBa
oKasaHus ycnyr (Mpy Hanu4un).

MHpopmaums o kode [LOMOMHUTENbHOrO MnokasaTens, XxapakTepusylouwlero obuue
KPUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, popmupyeTcd B UH(PPOPMALMOHHOMN CUCTEME
aBTOMaTU4eCKM MOCMe  yKasaHus  HauMMEHOBaHUs  OOMOSNIHUTENbHOrO  nokasaTtens,
XapakTepuaylowero oblmne Kputepmm OLEHKM KayecTBa OKasaHust yCcryr, U Koga npuaHaka
OTHECeHUs1 OOMNOSTHUTENbHOrO nokKasaTens, XapaKTepuaylowero oblimMe KpUTePUU OLEHKM
KayecTBa OKasaHWsA YCnyr, K KpuTepuam oueHku. Kog [ONONHUTENBHOrO nokasaTens,
Xapaktepuaytoiero obLine Kputepum OLLEHKM KayecTBa OKasaHusa yCcryr, UMeeT CrneayoLlyro
CTPYKTYpPY:

1, 2 paspsigbl - NOPSOKOBbLIA HOMEP CrpaBOYHMKA LOMOSTHUTENbHBIX MoKasaTenewn,
XapakTepuayrLwmnx obLine KpuTepun OLIEHKM KayecTBa OKa3aHusa YCnyr, npucsamBaeMbli
MHGOPMaLNOHHOW CUCTEMON aBTOMaTUYECKN;

3,4,5,6,7, 8,9, 10 paspsagbl - kog TepputopmMm Nyérnmn4Ho-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHbIA oOpraH, B cooTBeTcTBUM C OB6LLEPOCCUMNCKUM
KnaccuurkaTopom TePPUTOPUN MyHMLMNanNbHbIX 06pa3oBaHui;

11 paspsg - kog cdepbl (AEATENBHOCTM), K KOTOPOM OTHOCUTCHA LOMOSHUTENbHbIN
nokasaTenb, XapakTepuaylwun oblime KpuUTepUMM OLEHKM KayecTBa OKasaHusa YCnyr,
NPUHYMaIOLLNIA CrieayoLne 3HaYeHns:

1 - cbepa KynbTypbl;
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2 - obpasoBaTenbHas AeATENbHOCTD;

3 - cdhepa oxpaHbl 340pOBbA rpaXxaaH;

4 - chepa coumanbHOro 06CcnyXnBaHns rpakaax;

12 paspag - Kog nNpu3Haka OTHecCeHUs  OOMNOMHUTENBHOrO  nokasartens,
XapakTepuaylwero obLline KpuUTepuMM OLEHKM KayecTBa OKasaHus YCnyr, K Kputepusm
OLEHKN, CHOPMUPOBAHHBIN B COOTBETCTBUM C HACTOALLMM MYHKTOM;

13, 14, 15, 16 paspagbl - NOPAOKOBbIA HOMEP AOMNOSIHUTENBHOrO nokasaTens,
XapakrepuayroLero obLime Kputepun OLEHKN KayecTBa OKasaHus ycnyr, B paspese cdepbl
(OeaTtenbHOCTU), K KOTOPOW OTHOCUTCHA AOMOMHUTENbHbLIM MoKasaTeslb, XapakTepu3yroLunn
oblmne KpuUTEpMM OLEHKM KayecTBa OKa3aHWa ycryr, Koda nMpu3Haka OTHECEHUS
AONONHUTENBHOIO nokasaTens, XapakTepusylowero obline Kputepum OLEHKM KayecTBa
oKasaHus yCrnyr, K KpUTepusM OLUEHKW, W Koga Tepputopun ny6rnMYHO-NPaBoOBOro
obpasoBaHu4.

MHdpopmauma o kKogax WM HaMMEHOBaHWAX  OONOSHUTENbHbIX — MoKasaTenewn,
XapakTepusylowmx oblme KpuUtepum OLEeHKM KayecTBa oOKasaHuda ycnyr, ¢opmupyeT B
MH(OPMALNOHHON CUCTEME CMPABOYHUK LOMOSTHUTESNbHBIX NOKasaTenen, xapakTepusyrLmnx
obwme KpuTepunm OLEHKM KadecTBa oOkasaHus ycnyr. [lpy HanuuuM HauMeHoBaHUS
AOMNOMHUTENBHOrO nokasatend, Xapaktepusytouwlero obline KpuTepuum OLEHKM KayecTBa
oKasaHus ycnyr, B CNpaBOYHWKE OOMOSTHUTEMBHbLIX NoKasaTemnen, xapakrepusyowmx obuue
KpUTEPUM OLIEHKM KadeCcTBa OKasaHWs YCnyr, o ynosiHOMOYEHHOMY opraHy, oopMMpoBaHue
yKaszaHHOW WHdopMauun B MHEMOPMALMOHHOM CUCTEME OcyLlecTBnsieTcs nyteM Bblbopa
COOTBETCTBYIOLLEr0  3HAYeHUs U3  CNpaBOYMHUKA  OOMOMHUTENbHbLIX  NOKasaTenew,
XapaKkTepuayoLmx odLime KputTepmumn oLeHKN KadecTBa oKka3aHus YCryr.

MHdopmaumss o Koge eavHuubl  U3MepeHust  OOMONHUTENbHOro  MnokasaTens,
Xapaktepuaytoiero obline Kputepum oLEHKM KadecTBa OKa3aHus yCnyr, B COOTBETCTBUM C
O6LLepOCCUNCKM KIlacCudUKaTopoM eanHNL, n3MmepeHus opMmmupyeTcsa B MIHGOPMaLMOHHOM
cUcTeMe aBTOMATUYECKM MOCre YyKasaHusi COOTBETCTBEHHO HaMMEHOBaHWUS efuHULbI
N3MepeHns AOMNONHUTENBbHOIO MNoKa3aTesis, XapakTepuaylowero obline KpuTepun OLEHKM
KayecTBa OkasaHuda ycnyr, B cooTBeTcTBMM ¢ OBLLEPOCCUNCKMM KnacCUuKkaTopoM eanHuL,
N3MepeHuns.

MHpopmaums o Koge WUCTOYHMKA WHGopMauuu, Heobxogumoro nans  pacyeta
(onpepeneHns) 3HayeHUst AOOMNOSTHUTENBLHOrO MoKasaTens, Xxapaktepuayrwuwero obwue
KpUTEPUM OLIEHKM KadecTBa oOKasaHusa ycnyr, oopMupyetcs B MHMOOPMALMOHHOW cucTeme
aBTOMaTU4YEeCKM MOCMe YKa3aHUs HauMEHOBaHWS WMCTOYHMKA MHGOpMauuu, Heobxoaumoro
Ana pacyeTta (onpefeneHunsi) 3HadeHus OOMOSHUTENbHOMO NokKasaTens, XapakTepusyoLwlero
obLune KpuTepuM OLEHKM KayvecTBa oOkasaHusa ycnyr. Kog wuWCTOYHMKa umHGopMauumu,
HeobXxoauMOro pAnsi pacdeTa (onpefeneHvsl) 3HayYeHust LOMOSHUTENbHOrO nokasaTens,
XapakTepuayroLero obLine KpUTepUn OLEHKN KayecTBa OKasaHus ycryr, UMeeT CreayroLlyto
CTPYKTYpY:

1, 2 paspagbl - NOPAOKOBbIA HOMeEP CrnpaBOYHUKA OOMOSHUTESTbHBIX WCTOYHUKOB
nHdopmMauum, npuceameaemMbsln MUHPOOPMaLVMOHHON CUCTEMOWN aBTOMATUYECKN;

3,4,5,6,7, 8,9, 10 paspsagbl - kog TepputopmMm Nydnmn4yHo-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIM OpraH, B cooTBeTCcTBUM C OB6LLEPOCCUNCKUM
KnaccuurkaTopom TePPUTOPUN MyHMLMNanbHbIX 0bpa3oBaHui;

11 paspsg - kog cdepbl (AEATENBHOCTM), K KOTOPOM OTHOCUTCS AOMNOSTHUTENMBbHbIN
nokasaTernb, XapakTepuaylwun oblimMe KpuTepuum OLIEHKM KayecTBa OKasaHwsa YCnyr,
NPUHUMaIOLLNIA CrieayoLne 3HaYeHns:

1 - cpepa KynbTypbl;

2 - obpasoBaTenbHas AeATenbHOCTb;

3 - cpepa oxpaHbl 300POBbSA rpaxaaH;
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4 - chepa coumanbHOro 06Cny>XMBaHms rpaxkaaH;

12, 13, 14 paspsagbl - NOPSiAKOBbIA HOMEP WMCTOYHMKA MHOpMaLMM, HEOBXOOUMOro
Ana pacyeta (onpefenieHnsl) 3HadeHus OOMONHUTENbHOro nokasaTens, XapakTepusyoLero
obLime KpUTEpUM OLLEHKM KayecTBa OKasaHusl ycryr, B paspese koga nybnumyHo-npaBoBOro
obpasoBaHnss U koga cdepbl (AeATENbHOCTM), K KOTOPOM OTHOCUTCA [OOMNOSHUTENbHbIN
nokasaTtesib, XapakTepuayloLmi obLune Kputepumn oLEHKM KayecTBa OKasaHus yChyr.

MHdopmaumsa o kogax M HaMMEHOBaHUAX MCTOYHUKOB MHAOpMauuu, Heobxoammblx
ana pacdeta (onpeneneHns) 3HavyeHu OOMNOSHUTENbHLIX MoKasaTenen, xapakTepusytowmx
obLne KpUTepun OLEHKM KadecTBa OKasaHusa ycnyr, dopmMupyeT B MHOPMAaLMOHHON
CUCTEME  CMNPaBOYHMK  OOMOSHUTENbHBIX  UCTOYHMKOB  WMHopmauun. [lpyu  Hanuumm
HaMMEHOBaHUSI WCTOYHMKA WHopMauun, HeobxoguMmoro pAnsa pacyeta (onpegeneHus)
3Ha4YeHU [OONOSTHUTENbHbBIX MoKa3aTenen, XapakTepusyrLmnx oblime KpUTEPUU OLIEHKM
KayecTBa OKasaHusl YCNyr, B CNpaBOYHMKE LOMOMHUTENbHbLIX UCTOYHMKOB WMH(popMaumm no
YNOSTHOMOYEHHOMY OpraHy, OOpMMpOBaHME YKas3aHHOW WHAOPMaLMM OCYLLECTBNAETCA B
MHPOPMALNOHHOM cUcTeMe nyTeM Bblbopa COOTBETCTBYIOLLErO 3Ha4YeHUs U3 crnpaBOYvHMKA
AOMNOJSTHUTENBHbBIX NCTOYHMKOB MHAOPMaLUW.

MHpopmaumsa o koge rpynnbl (Tvna, BuMAa) opraHuMsaummn, K KOTOPbIM MPUMEHSeTCS
AOMNOSTHUTENbHbBIA NOKasaTernb, XapakTepuaylwmin obLlune KpUTEPUM OLIEHKM KadecTBa
oKasaHus ycnyr, dopmMmupyetca B MHGPOPMALMOHHOM CUCTEME aBTOMATUYEeCKU mnocne
yKasaHus HauMMeHOBaHusA rpynnbl (TUna, BuAa) OpraHu3auui, K KOTOPbIM MpPUMEHSsIeTCH
AOMNOJSTHUTENbHBIA  NoKasaTeslb, XapakTepusylwmin obLline KpuTepum OLEHKM KadecTBa
okazaHua ycnyr. Koag rpynnbl (Tvna, Buaa) oOpraHu3auui, K KOTOPbIM MNPUMEHSIETCA
AOMNOSTHUTENbHBIA  NoKasaTeslb, XapakTepusylwmnin obLline KpuTepum OLEHKM KadecTBa
oKa3aHus yCrnyr, UMeeT CreayroLLyto CTPYKTYpY:

1, 2 paspsagbl - MNOpPSOKOBbIA  HOMEP CrpaBOYHUKA AOMOMHUTENbHbLIX TPy
opraHusaumn, npuceamBaemMbli UHPOPMALIMOHHOM CUCTEMON aBTOMATUYECKN;

3,4,5,6,7, 8,9, 10 paspagbl - kog Tepputopun Nyonn4yHo-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHbLIN oOpraH, B cooTBeTcTBUM C OB6LLEPOCCUNCKIM
KnaccugukaTopom TepPUTOPUN MyHUUMNANbHbIX 06pasoBaHui;

11 paspsag - Kog cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTenb,
XapakTepusyowmn obLWnin KPUTEPUN OLEHKM KayecTBa OKa3aHus YCIyr, MpUHUMaOLWMIA
cnefyoLwmne 3HayeHus:

1 - cdpepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTD;

3 - cdhepa oxpaHbl 300p0BbS rpaxiaH;

4 - cthepa coumanbHOro o6CnyXnBaHMA rpaxkaan;

12, 13, 14, 15, 16 pa3psiabl - NOPSAKOBLIM HOMEP rpynnbl (TUNa, Buaa) opraHM3aunin, K
KOTOPbIM NPUMEHSIETCA AOMNOSTHUTENbHbLIA NoKa3aTenb, XapaKTepusyrLwuin odbwme Kputepmm
OLlEHKM KayecTBa OKas3aHus Yycnyr, B paspe3e koda cdepbl (4eATenbHOCTU), K KOTOPOM
OTHOCUTCSl MOKa3aTesflb, XapakTepusylLlnin obuime KpuTepun OLIEHKM KayecTBa OKasaHus
ycnyr, u Kkoga Tepputopun nyénnyHo-npaBsoBoro obpasoBaHus.

MHdopmaumss 0 kKogax M HauMEHOBaHUAX rpynnbl (TMna, BuAa) opraHusaumn, K
KOTOPbIM NPUMEHSIETCA AOMNOSTHUTENbHbLIA NoKa3aTerb, XapakTepusylowmun obwmue Kputepum
OLeHKM KadecTBa oKasaHus ycnyr, dfoopMupyet B WMHAOPMALWNOHHOM CUCTEME CNpPaBOYHUK
AONOJSTHUTENbHbBIX FPynn opraHudauui. Npu HanMuMm HaMmeHoBaHuA rpynnbl (TUna, Buaa)
OopraHu3aumm B CrpaBOYHUKE OOMOMHUTESNbHbIX FPYNn opraHnsaumin no yrnosIHOMOYEHHOMY
opraHy, popmupoBaHne ykasaHHOW MHGOpPMaLUUM Ha ouumanbHOM canTe OCyLLeCTBSETCA
nytem BblbOpa COOTBETCTBYIOLLErO 3HAYEHUS U3 CNpaBOYHWKA AOMOMHUTENbHbLIX TPy
opraHmsaumm.

Mpn dopmMmnpoBaHnn MHdopMauum o] nokasarensx, XapakTtepuayLmx
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AOMNOJSTHUTENbHbIE KPUTEPUWN OLEHKM KavyeCTBa OKasaHWsA YCnyr, yKasbiBalTCsa cregyoline
cBefeHus:

HaUMeHOBaHWEe W KoL MokKasaTend, XapakTepusylowero AOMOSHUTENbHbIE KpUTepuu
OLIEHKWN KayecTBa yCnyr;

HauMeHOBaHWe U KO OOMONHUTESTIbHOIO KPUTEPUS OLEHKN KayecTBa OKasaHUs yCnyr, K
KOTOPOMY OTHOCUTCS MoKasaTefb, XapakTepusylLwuin AOMNOMNHUTENbHbLIN KPUTEPUA OLIEHKM
KayecTBa OKa3aHus yCnyr;

HanmeHoBaHue eaVHULbI n3mepeHns nokasaTtens, XapakrepuayroLero
AOMNOJSTHUTENbHBIV KPUTEPUA OLEHKN KadeCTBa OKa3aHUs YCIyr;

KOO W HauMMeHOBaHWe efuHWUbl W3MEepeHns rokasaTerns, XapakTepusyrloLero
OOMNOSTHUTENbHBIA  KPUTEPUA  OLIEHKM KayecTBa OKa3aHuWsa Yycryr, B COOTBETCTBUM C
O6LLepocCnnckMM KnaccnukaTtopoMm eguHuL nsmepeHns (Npu Hanuium);

AnanasoH M3MEeHEeHUM 3Ha4yeHUsl MoKasaTend, XapakTepusylLwlero AOMNOSHUTENbHbIN
KpUTEpUI OLIEHKN KayecTBa oKasaHus YCIyr opraHm3aumsamu,;

napamMeTpbl pacyeTa 3HayYeHus MokKasaTend, XapakTepusyrLwero AoMnoSIHUTENbHbIN
KpUTEpPUI OLLEHKN KayecTBa okasaHus ycnyr (Npy Hannyum);

WUCTOYHMKM WHOPMauUuK, Heobxoaumble AnNA pacdeTa (onpeaenieHusl) 3HaveHus
rnokasaTerns, XapaKTepusyloLwero OOMNOMHUTENbHbIN KPUTEPUA OLIEHKM KadecTBa OKasaHus
ycnyr (npy Hanu4uu);

HanMeHoBaHWe W KoA rpynnbl (Tvna, BMAa) opraHuM3auui, K KOTOPbIM MpUMeEHsieTCs
nokasaTtesib, XapakTepusylowwmin LOOMOMHUTENbHbIN KPUTEPUA OLIEHKM KadecTBa OKa3aHus
ycnyr (Npy Hanuyum).

MHpopmaumsa 0 HaMmeHoBaHUM M Kofe AOMNOSTHUTENBHOIO KPUTEPUS OLIEHKN KadvecTBa
oKasaHusl ycnyr, K KOTOPOMY OTHOCUTCS MokasaTteflb, XapaKTepusylowmin OONOMHUTENbHbIN
KpUTEPUN OLEHKM KadecTBa oOKasaHusa ycnyr, opMupyetcs B MHMOOPMALMOHHOW cucteme
nyTem BblOOpa COOTBETCTBYIOLWErO 3HAYEHUS U3 CMPaBOYHMKA OOMNOSTHUTENbHbBIX KPpUTEPUEB
OLEHKM KadecTBa OKasaHua ycnyr, (opMuMpoBaHME KOTOPOro OCYLLECTBMSETCA B
COOTBETCTBUM C NyHKTOM 29 HacToswero Nopsaka.

MHpopmaumsa o koge nokasaTens, xapakTepuayloLwlero LOMOMHUTESbHbIN KpUTepumn
OLIEHKM KayecTBa oOKasaHua ycnyr, dopmupyetca B UHGPOPMAUMOHHOW  cuUCTeMe
aBTOMaTM4eCckn Mocre YykasaHud HaMMeHOBaHUs  nokasaTens, XapakTepusyrLiero
AONONHUTENbBHBLIN KPUTEPUIA OLIEHKU KayecTBa OKasaHusi YCNyr, U Koga LOMOSTHUTENbHOro
KpUTEpUs OLLEHKM KayecTBa OKa3aHus YCIyr, K KOTOPOMY OTHOCUTCH yKa3aHHbIN nokasaTesb,
XapaKkTepusyoLwmnn OOMONHUTENbHbIN KPUTEPUM OLEHKM KavecTBa oOkasaHus ycnyr. Kop
nokasaTtensi, XapakTepusyloLwero OOMOMHUTENbHBIN KPUTEPUA OLIEHKN KayecTBa OKa3aHus
yCryr opraHu3aunamu, UMeeT crnefyoLwyo CTPYKTYpPY:

1, 2 paspsagbl - NOPSAKOBLIA HOMEP CrpaBOYHMKa MoKasaTeren, XapaKTepusyrowmx
OOMNOJSIHUTENbHbIE  KPUTEPUM  OLEHKM  KayecTBa OKasaHus  ycrnyr, npucBavBaeMmbli
MHGOPMaLNOHHOW CUCTEMON aBTOMaTUYECKN;

3,4,5,6,7, 8,9, 10 paspsagpbl - kog Tepputopmn Nyonmn4Ho-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIN oOpraH, B cooTBeTCcTBUM C OB6LLEPOCCUNCKUM
KnaccuurkaTopom TepPUTOPUn MyHMUMNanNbHbIX 06pa3oBaHui;

11, 12 pas3psabl - Kog OOMNOMHUTESNBHOIO KPUTEPUST OLEHKU KayecTBa OKasaHus yCryr B
COOTBETCTBUM CO CMPaBOYHUKOM AOMONMHUTENbHbLIX KPUTEPUEB OLEHKM KavecTBa OKa3aHus
ycrnyr no CcoOOTBeTCTByWOLWEMY MNybnnyHo-npaBoBoMy o6pa3oBaHuio, opmMmpyemMomMy B
COOTBETCTBUM C NyHKTOM 29 HacToswero lNopsaka;

13, 14, 15, 16 paspsgbl - NOPSAOKOBbIAN HOMEP MoKasaTens, XapakTepu3yloLllero
AOMNOJSTHUTENbHBIA KPUTEPUN OLIEHKN KadeCTBa OKa3aHWUS YCNnyr, B pa3pes3e OOMONHUTENbHbIX
KpUTEpMEB OLEHKW KadecTBa OKasaHua YCnyr opraHusauMsMm u Koga TeppuTopumn
ny6rMyYHO-NpaBoBOro 06pasoBaHus.
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MHpopmaums ©O kogax W HauMMEHOBaHWAX nokasaTenen, XapakTepusyroLwmx
OOMOMHUTENbHbIE  KPUTEPUM  OLEHKW KadecTBa oOKasaHusa  ycnyr, Qopmupyetr B
MHPOPMALNOHHOM CUCTEME CMPaBOYHUK NoKasaTernen, XapakTepusyoLwmnx OOMOMHUTESbHbIE
KpUTEPUM OLIEHKM KayecTBa OKasaHusa ycnyr. [lpu Hanuumm HavMmeHoBaHUsS nokasaTens,
XapakTepuaylowero [OOMOfHUTESIbHbIE KPUTEPUM OLEHKM KayecTBa OKa3aHus ycnyr, B
CrpaBoYHMKE nokasaTenemn, XxapakTepusyoLmnx AONONHUTENbHbIE KPUTEPUN OLIEHKN KavyecTBa
oKasaHus ycnyr, opMupoBaHue YKasaHHOW WHpopmMaumm B MHEOOPMALMOHHOW cucTeme
ocyllecTBnseTcsd nyTeMm Bblbopa COOTBETCTBYHOLIEr0 3HA4YeHuUss U3  CrpaBOYHUKA
nokasaTtesien, XapakTepusyloLmnx LOMOMHUTENbHbIE KPUTEPUM OLIEHKM KadecTBa OKasaHus
YCIyr.

MHpopmaums o kKoge eavHuubl U3MepeHus nokasaTens, XapakTepusyroLero
OOMNOMHUTENbHbIE KPUTEPUM OLEHKM KadecTBa oOKasaHus Yycnyr, B COOTBETCTBUM C
OBLLepoccnnckm KrnaccugukaTopom eanHuy, namepeHuns opmmupyeTcsa B MHGOPMaLMOHHOM
cucTemMe aBTOMaTUMYECKM Mocre yKasaHuss COOTBETCTBEHHO HauMMEHOBaHUS eauHUUbI
N3MepPEHNa nokasaTesis, XxapakTepusyoLwlero SOMOMHUTESbHbIE KPUTEPUM OLEHKM KayecTBa
oKasaHus ycnyr, B cootTBeTcTBUN ¢ OBLLEPOCCUNCKUM KITacCUPUKaTOPOM eANHUL, U3MEPEHNS.

MHpopmaumsa o koge rpynnbl (Tvna, BMAa) opraHM3aumin, K KOTOPbIM MPUMEHSeTCS
rnokasaTesib, XapakTepusylLun LOOMONHUTENbHbIN KPUTEPUA OLEHKM KayecTBa OKasaHus
ycnyr, opmupyeTcs B  UHPOPMALMOHHOW CUCTEMe aBTOMaTU4ecKu mocne YykasaHus
HanmMeHoBaHWs rpynnbl (TNa, BUAa) opraHu3auun, K KOTOpbIM MPUMEHSIETCH NoKasaTerb,
XapakTepusyoLwmin OONONHUTENBHBIN KPUTEPUIN OLEHKM KadecTBa okasaHusa ycnyr. Kop
rpynnel (Tvna, BMaa) opraHMsaumi, K KOTOPbIM MPUMEHSIETCS NoKasaTerlb, XapaKkTepuayoLmi
AOMNOJSTHUTENbHBIA  KPUTEPUA  OLIEHKM KadecTBa OKasaHWa ycnyr, WUMeeT CrieayroLlyto
CTPYKTYpY:

1, 2 paspsagbl - MNOpPSOKOBbIA  HOMEP CrpaBOYHUKA AOMOMHUTENbHbLIX TPy
opraHusaumn, npuceamBaemMblii UHPOPMALIMOHHOM CUCTEMON aBTOMATUYECKMU;

3,4,5,6,7, 8,9, 10 paspagbl - kog Tepputopun Nyonn4yHo-npaBoBoro obpasoBaHus, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHbLIN oOpraH, B cooTBeTcTBUM C OB6LLEPOCCUNCKIM
KnaccugukaTopom TepPUTOPUN MyHUUMNANbHbIX 06pasoBaHui;

11 paspsag - Kog cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTenb,
XapaKkTepuaylowmn OOMNOSMHUTENbHBLIN  KPUTEPUA  OLIEHKM KadecTBa OKa3aHus  YCNyr,
NPUHUMAIOLLNIA CrieayoLmne 3HaYeHns:

1 - cdpepa KynbTypbl;

2 - obpasoBaTenbHas AeATENbHOCTb;

3 - cdhepa oxpaHbl 300p0BbS rpaxiaH;

4 - cthepa coumanbHOro o6CnyXnBaHMA rpaxkaan;

12, 13, 14, 15, 16 pa3psiabl - NOPSAKOBLIM HOMEP rpynnbl (TUNa, Buaa) opraHM3aunin, K
KOTOPbIM MPUMEHSETCH nokasaTeslb, XapakTepusyowmin JOMONHUTENbHbIN KPUTEPUN OLIEHKM
KayecTBa OKa3aHus ycnyr, B paspese koga cdepbl (AeATeNbHOCTU), K KOTOPON OTHOCUTCS
nokasaTtesib, XapakTepusylowwmnin OOMOMHUTENbHLIN KPUTEPUA OLIEHKM KavecTBa OKa3aHus
ycnyr, u Koga Tepputopuum nybnuyHo-npaBoBOro o6pas3oBaHUsA, K KOTOPOMY OTHOCUTCS
YNONMHOMOYEHHbI OpraH.

MHopmaums o kogax M HaMMEHOBaHusX rpynnbl (TUna, BuAa) opraHu3auumn, K
KOTOPbIM MPUMEHSETCH NoKasaTeslb, XapaKTepusyowmn OMONHUTESTbHBIN KPUTEPUA OLEHKU
KadecTBa OkKasaHua ycnyr, dopmupyeT Ha oduunanbHOM calTe  CrpaBOYHUK
AOMNOJSTHUTENbHBIX rPynn opraHn3auuin. MNpu HanMyMM HaMMeHOBaHWS TPynMbl OpraHM3aunin B
CrpaBoOYHMKE [OOMOSMHUTENbHbBIX TPyMnn oOpraHu3auuMm no  YrnosIHOMOYEHHOMY  OpraHy,
opMmnpoBaHne ykasaHHOM MHGOpPMaLMM B WHPOPMALUNOHHOM CUCTEME OCYyLLEeCTBNSeTCH
nytem BblbOpa COOTBETCTBYIOLLErO 3HAYeHWs W3 CNpaBOYHWKA AOMOMHUTENbHbLIX rPynn
opraHusaumn.
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MHdopmaumss 0 koge WCTOYHMKa uWHGOopMaummM, HeobxoauMmoro Ans pacyeTta
(onpegeneHnst) 3Ha4YeHUs MokKasaTens, XapakTepusytlowlero AOMOMHUTENbHbIN KpUTEPUN
OLEeHKM KayecTBa oOKasaHusa ycnyr, dopMmupyetca B  MHGPOPMALMOHHON  cUCTEME
aBTOMaTU4YeCKM MOCMe YKa3aHUs HauMeHOBaHWS WMCTOYHMKA MHOpMauuu, Heobxoaumoro
Ana pacdeTa (onpegeneHusl) 3HayYeHus rnokasaTtens, XapakTepusyrowero OOMOMHUTESbHbIN
KpUTEPUI OLIEHKM KavecTBa okasaHua ycnyr. Kog nctovHuka uHdgopmauumm, Heobxoammoro
Ana pacdeTa (onpefeneHusl) 3HayeHus rnokasaTtens, xapakrepusyrlowero LOMOSNHUTESbHbIN
KpUTEpUI OLLEHKN KayecTBa oKasaHus YCnyr, UMeeT CrneayoLwyo CTPYKTYpY:

1, 2 paspagbl - NOPAOKOBbIA HOMeEP CrnpaBOYHUKA AOMOSHUTESTbHBIX WUCTOYHUKOB
nHdopmauuu, npuceamsaemMbln UHPOPMAaLMOHHON CUCTEMOM aBTOMaTUYECKN;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopmm ny6nu4Ho-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIA OpraH, B cooTBeTcTBUM C  OB6LLEepPOCCUNCKUM
KnaccugukaTopoMm TeppUTOpUn MyHMUMNanNbHbIX 06pasoBaHui;

11 paspsag - Kog cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCUTCHA MoKasaTenb,
XapakTepusylowmn  OOMOSMHUTENbHLIN  KPUTEPUA  OLIEHKM KadecTBa OKa3aHuUs  YCNyr,
NPUHUMaIOLLNIA CrieayoLne 3HaYeHns:

1 - cdpepa KynbTypbl;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 340POBbS rpaxiaH;

4 - cpepa coumanbHOro 06CnyXnBaHUs rpaxkaax;

12, 13, 14 paspsagbl - NOPSAKOBbIA HOMEP WUCTOYHMKA MHOpMaLMKM, HeoBXOoaUMOro
Ansa pacyeTa (onpedeneHns) 3HayYeHWs MnokasaTernsi, XapaKTepuayloLwero AONOMNHUTENbHbIN
KpUTepun  OUEHKM KadecTBa OKasaHMa ycnyr B paspese kKoda Tepputopuu
nyénu4Ho-npaBoBoro obpasoBaHMs U Koga cdepbl (AeATENbHOCTM), K KOTOPOW OTHOCUTCS
nokasaTtesib, XapakTepusylowwmin LOOMOMHUTENbHbLIN KPUTEPUA OLIEHKM KavecTBa OKa3aHus
YCIyr.

MHpopmaumsa o kogax M HaMMEeHOBaHUSX MCTOYHWKOB MHGOpMauMu, HeobxoammblX
ANnsa pacdeta (onpefeneHus) 3HadeHUn nokasaTenen, xapakTepusylwmnx AOMOSHUTENbHbIE
KpUTEPUM OLIEHKN KadecTBa oOKasaHus ycnyr, dopmupyeT B WHPOPMALUOHHOM cucteme
CMPaBOYHMK LOMOSTHUTENbHBIX WMCTOYHWKOB WHAopMauuu. [pu Hanuumm HanmeHoBaHWS
WUCTOYHMKOB MHGOpMauuM, Heobxoaumblix [Ona pacyeTa (onpedeneHusl)  3HadeHun
rnokasaTernien, XapakTepusyloLwmx OOMNOSHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus
ycryr, B CHOpaBOYHMKE [OOMNOSHUTESNbHbIX WUCTOYHMKOB UWHGOpMauuu, (opmMmnpoBaHmne
yKaszaHHOW uHdopmauunm B MHEOOPMALMOHHOM CUCTEME OCYyLLEeCcTBNsieTcs nyteM Bbibopa
COOTBETCTBYHLLEINO 3HAYEHMS CNPaBOYHMKA AOMNONMHUTENBHbLIX MICTOYHUKOB MHpOpMaLnn.

Mpn ¢opmupoBaHmm wnHbopMmaumm o6 OTHECEHWM OpraHu3auui, BKITHOYEHHbIX B
nepeveHb opraHmsauumn, B OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBUCMMasi OLiEHKa KayecTBa
oKasaHust ycnyr, K rpynnam (Tvnam, Buaam) OpraHu3auuin, K KOTOPbIM MPUMEHSIOTCS
nokasatenu, XapakTepusylolne AO0NOSHUTENbHbIE KPUTEPUM OLIEHKM KadecTBa OKa3aHus
yCrnyr, W [ONOSHUTENbHbIE MOKa3aTenu, Xxapakrepusywwue oblme KpUTepun OLEHKK
KayecTBa OKasaHus yCnyr, ykasblBaloTCs cnefyolmne cBeaeHns:

NoSiHble HaUMEHOBaHWA OpraHu3auui, BKIIOYEHHbIX B MepevYeHb opraHvsauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMasi OLIEHKA KayecTBa OKa3aHus yChyr;

NOeHTUMPMKALNOHHbIE HOMepa HaroronnaTesbWUKOB OpraHu3auuim, BKIIHOYEHHbIX B
nepedyeHb opraHmsauumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS HE3aBUCMMasi OLlEHKa KayecTBa
oKasaHus§ ycryr;

Kodbl N HaMMEeHOBaHus rpynn (TMNOB, BUAOB) OpraHn3auni, K KOTOPbIM NPUMEHSAIOTCA
nokasatenu, Xapakrepusylline AOMNOSHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHus
ycnyr, W [ONOSHUTENbHbIE MoKa3aTenu, Xapakrepusylolwune oblue Kputepum OUEHKU
KayecTBa OKa3aHUs ycnyr, COOTBETCTBYKLUME OpraHnsauusM, BKIHOYEHHbIM B MepeyvYeHb
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opraHvMsaumn, B OTHOLLEHUM KOTOPbIX NPOBOAUTCH He3aBUCMMAs OLEeHKa KadecTBa OKasaHus
YCIyr.

B uensx cdpopmupoBaHum mHgpopmaumm o6 OTHECEHUN OpraHM3auui, BKIOYEHHbIX B
nepeyeHb opraHM3aLuumn, B OTHOLLEHUN KOTOPLIX NPOBOAUTCA He3aBUCMMas OLeHKa KayecTBa
oKasaHus ycnyr, K rpynnam (Tunam, Buaam) opraHusauum, K KOTOPbIM MPUMEHSAIOTCH
rnokasaTenu, XapakTepusylLlime OOMNOMHUTESNbHbIE KPUTEPUW OLEHKM KayecTBa OKasaHus
yCcnyr, W [ONOSHUTENbHbIE MOKa3aTenu, XxapakTepusylline oblue KpuTepum OLEHKM
KayecTBa oKasaHus yCryr:

MHOpPMaUUA O TMOMHbIX HauMMEHOBaHUAX W NOEHTUMUKAUMOHHBIX  HOMepax
HanoronnaTenbLLMKOB OpraHuM3aLumi, BKIHOYEHHbIX B NepeyvyeHb opraHvsauui, B OTHOLLUEHUM
KOTOpPbIX MPOBOAUTCA He3aBMCUMas OUEHKa KadecTBa OKasaHus ycnyr, dopmupyetcs B
MHOPMAaLNOHHON cucTeMe MyTeM Bblibopa COOTBETCTBYHOLLEro 3HayYeHWs U3 crpaBoYvHMKA
opraHuMsaumn, B OTHOLLEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAas OLleHKa KayecTBa OKa3aHus
ycnyr, opMMpyemMoro B COOTBETCTBMM € nyHkTOM 30 HacToswero MNopsaaka;

MHopMaUua O Kodax WM HauMMeHOBaHuAX rpynn (TUMNOB, BWOOB) OpraHM3auun, K
KOTOPbIM NMPUMEHSIOTCS NoKasaTenu, Xxapakrepuaylowme LONOSHUTESbHbIE KPUTEPUN OLIEHKM
KayecTBa OKasaHus YCnyr, W [OOMNOMHUTESNbHbIE MoKasaTenu, xapakrepusywwme obuue
KPUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opmmpyetcss B MH(OPMALMOHHOM CUCTEME
nytem BblbOpa COOTBETCTBYHLLUErO 3HAYEHUA U3 CNpaBOYHMKA [AOMNOSTHUTENbHbBIX [Py
opraHusaunin, opmMmpyemMoro B COOTBETCTBUM C HACTOSALLMM MYHKTOM.

Mpn opmmpoBaHn MHMOPMaLMN O KOSIMYECTBEHHbIX pesyrbTaTtax He3aBUCUMOMU
OLEHKM KayeCcTBa OKasaHus ycrnyr opraHnsaumsiMn ykasblBaloTCA creayloline cBegeHns:

KoObl U HaMMeHOBaHWs MnokasaTesien, XapakTepusyllwmnx obliune KpUTepum OLEHKU
KayecTBa okasaHus YCnyr;

KOObl 1 HaMMEHOBaHUSA MokKasaTenen, xapakTepusylLwmnx OONOSTHUTENbHbIE KpUTEPUU
OLEHKWN KayecTBa OKa3aHus yCnyr;

KoObl U HaMMeHOBaHWs OOMOMHUTENbHbLIX MoKasaTenen, xapakrepusylwmx obline
KpUTEpPUM OLLEHKN KayecTBa OKasaHus YCNyr;

KoObl M HavMeHOBaHWS [OOMOSIHUTENbHbIX KPUTEPUEB OLIEHKM KavecTBa OKa3aHus
ycnyr;

KoObl M HauMMeHOBaHUA OOLIMX KpUTEPUEB OLIEHKM KadecTBa OKa3aHuUs YCNyr,
NpUHMMaloLLMe crieayolmne 3HaYeHns:

1 - KpUTEPUIN OTKPLITOCTU U AOCTYNHOCTU MHGOpMaLmm 06 opraHm3aumm;

2 - KpuTepun KOMAGOPTHOCTU YCIIOBUA NpeaocTaBneHnsa ycnyr u OOCTYMHOCTU MUX
Nnosly4yeHus;

3 - KpUTEpPUN BpEMEHN OXUAAHUA NpeoCTaBNeHns yenyru;

4 - KkpuTepun [Oob6poxenaTenbHOCTW, BEXIUBOCTU, KOMMETEHTHOCTM pPabOTHUKOB
opraHusauuu;

5 - KpuTepumn yaoBneTBOPEHHOCTU KA4ECTBOM OKa3aHus YChyr;

NoSiHble HaUMEHOBaHWA OpraHu3auui, BKIIOYEHHbIX B MepevYeHb opraHvsauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMasi OLIEHKA KayecTBa OKa3aHus yChyr,;

NOEeHTUMPMKALNOHHbIE HOMepa HaroronnaTtenblWmMKoB OpraHnsauuin, BKIKOYEHHbIX B
nepevyeHb opraHusauumn, B OTHOLLEHUM KOTOPLIX MPOBOAUTCS HE3aBUCMMasi OLIEHKa KayecTBa
oKasaHus ycryr;

3Ha4YeHus nokasaTenien, XapakTepusylLux oblme KpuTepum OLEHKM KadecTBa
oKasaHus ycnyr, B paspe3e oOpraHusauuun, BKMIOYEHHbIX B MNepeyeHb opraHusauun, B
OTHOLLIEHMM KOTOPbIX MPOBOAMTCS HE3aBUCMMas OLlEeHKa KayecTBa OKasaHus yCnyr:

3Ha4YeHus nokasaTernen, XapakTepusyllmnX AOMNOSMHUTENbHbIE KPUTEPUN OLEHKM
KayecTBa oKasaHus ycryr, B paspese opraHu3auunn, BKNIOYEHHbIX B NepeyYeHb opraHn3auun, B
OTHOLUEHUM KOTOPbIX MNPOBOAMTCA He3aBUCMMAas OLEHKa KayecTBa oOkasaHusa ycnyr (npu



HanMyum);

3Ha4YeHUs [OOMOSTHUTENbHLIX MoKa3aTenen, xapakrepusylowmx oblme Kputepuu
OLEHKM KayecTBa OKasaHus YCnyr, B paspe3e oOpraHusauun, BKIIOYEHHbIX B MepeyeHb
opraHv3auunini, B OTHOLLEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMas OLeHKa KayecTBa oKasaHus
ycnyr (npy Hanu4uun);

NHTerpanbHble 3Ha4YeHns pe3ynbTaToB HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHus ycnyr
opraHu3aunsMm B paspe3e OOWKMX KPUTEpPUEB OLEHKM KayecTBa OKasaHus ycrnyr B
4YacTu nokasaTenen, xapakTepusyowmnx obLune KpUTepun OLIEHKU KayecTBa OKa3aHus YCnyr,
N opraHn3auni, BKITHOYEHHbIX B NepeyeHb opraHu3auun, B OTHOLLEHUN KOTOPbIX MPOBOAMUTCS
He3aBMCUMas OLieHKa KavyecTBa OKa3aHus yCnyr;

WHTerpanbHble 3Ha4YeHUs pe3yrnbTaToB HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHuMsaumsMn B paspesde OOLWMX KpUTEepMeB OLEHKM KavecTBa OKasaHus ycryr
opraHn3aunsaMun B 4acTu nokasaTerien, xapakrepusyowmx obLume Kputepmum OLeHKM KadecTBa
OoKasaHus ycnyr, u [OMOMHUTENbHbLIX MoKasaTenen, XxapakTepusylowmux obwue Kputepuu
OLEHKMN KayeCcTBa OoKasaHus YCNnyr, 1 opraHvM3auunn, BKIIOYEHHbIX B NepevyeHb opraHusauun, B
OTHOLLEHMM KOTOPbLIX MPOBOOAUTCA He3aBMCMMAs OLEeHKa KavecTBa oOkKasaHus ycnyr (npu
HanmMyum);

NHTerpanbHble 3Ha4YeHns pe3ynbTaToB HE3aBMCMMOM OLEHKM KavyecTBa OKa3aHus ycnyr
opraHusaunsMun B paspese OOMNONMHUTENbHbLIX KPUTEPUEB OLEHKWN KadecTBa OKa3aHus ycryr u
opraHv3aunin, BKITIOYEHHbIX B MepevYeHb opraHu3auui, B OTHOLLUEHWW KOTOPbIX MPOBOAUTCH
He3aBMCUMas OLEHKa KavYecTBa oKasaHus ycryr (Npu Hanu4um);

NHTerpanbHble 3Ha4YeHns pe3ynbTaToB HE3aBMCMMOM OLEHKM KavyecTBa OKa3aHus ycnyr
opraHn3aumsMn no COBOKYMHOCTM OOLMX KPUTEPUEB OLIEHKM KayecTBa OKa3aHusa ycryr B
4YacTu nokasaTenewn, xapakTepuayroLmx obLLme KpUTepun OLLEHKN KadecTBa OKka3aHus ycnyr, B
paspese opraHusauuni, BKIIOYEHHbIX B MNepevYeHb OpraHu3auun, B OTHOLUEHMM KOTOPbIX
NPOBOANTCHA HE3aBMCMMas OLeHKa KayecTBa OKasaHus yCnyr,;

WHTerparnbHble 3Ha4YeHns pesyrnbTaToB HE3aBUCMMOW OLEHKM KadeCcTBa OKasaHus ycnyr
opraHuM3aunsMm Mo COBOKYMHOCTM OOLMX KPUTEPUEB OLIEHKW KadecTBa OKasaHusa ycrnyr
opraHnsauMsaMun B 4acTu nokasaTerien, xapakrepusyowmx obLime KpuTepmm OLeHKM KadecTsa
oKasaHusa ycnyr, u [OMNOMHUTENbHbLIX MoKasaTenen, XxapakTepusylowmx obwue Kputepuu
OLEHKM KayecTBa OKasaHus YCnyr, B paspe3e OpraHusauun, BKIIOYEHHbIX B MepeyeHb
opraHv3aunini, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA He3aBMCUMAas OLEHKa KadecTBa OKa3aHWUs
ycnyr (npy Hanu4umn);

NHTerpanbHble 3Ha4YeHns pe3ynbTaToB HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHus ycnyr
opraHn3aumsaMmn no COBOKYNMHOCTU OOMOMHUTENbHbLIX KPUTEPUEB OLEHKN KadecTBa OKasaHus
ycnyr B paspes3e opraHusauui, BKIMIOYEHHbIX B MNepevYeHb oOpraHv3auui, B OTHOLUEHUU
KOTOpPbIX NPOBOAUTCSA HE3aBMCUMASs OLEHKa KayecTBa OKka3aHus ycnyr (npu Hanuyuum);

WHTErpanbHble 3Ha4YeHns pe3yrnbTaToB HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHnsaumsamu, BKIMIOYEHHLIMM B MepevyeHb OpraHu3auun, B OTHOLUEHUUW KOTOPbIX
NPOBOANTCHA HEe3aBMCMMasi OLEHKa KayecTBa OKa3aHWs YCnyr, Mo COBOKYMHOCTM OBLMX U
AOMNOMNHUTENBHBLIX KPUTEPUEB OLIEHKN KayecTBa okasaHus ycnyr (Mpy Hanmyum);

CpefdHVe WHTerpanbHble 3Ha4YeHus pes3yrnbTaToOB HEe3aBUCUMMOW OLEHKW KavecTBa
oKasaHus ycryr opraHusaumMsMn B paspese OOLMX KpUTEepMEB OLEHKM KayecTBa oKasaHus
yCnyr B 4acTu nokasaTenen, xapakrepusyoLimx obLime Kputepmm oLeHKM KadecTBa okasaHus
yCnyr, N0 COBOKYMHOCTW OpraHn3aunin, BKNIOYEHHbLIX B NepevyeHb opraHuM3auumi, B OTHOLIEHUU
KOTOpPbIX NPOBOAUTCA HE3aBMCUMAS OLEHKa KadecTBa OKa3aHus yCryr;

cpefHue WuHTerparbHble 3Ha4YeHUs pes3ynbTaToB HE3aBUMCUMOW OLEHKM KadecTBa
OKasaHus ycrnyr opraHusauusmu B paspese obLmuX KpUTepueB OLIEHKW KayecTBa OKasaHWus
yCnyr B 4acTu rnokasaTtenen, xapakrepusyoLimx obLime KputTepmmn oLeHKM KadecTBa okasaHus
yCnyr, W [JOMOSNHUTENbHLIX MNOKasaTenewn, XapakTepusylLwmx oblimMe KpUTepum OUEHKM



KayecTBa OKasaHWA Yycrnyr, No COBOKYMHOCTWU OpraHuM3aunmin, BKMOYEHHbIX B MepeyeHb
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS He3aBMCUMas OLeHKa KayecTBa OKasaHus
ycnyr (npy Hanu4uu);

cpefHve WHTerpanbHble 3HayYeHWsa pes3ynbTaToB HEe3aBUCUMOM OUEHKM KadecTBa
oKasaHus yCriyr opraHuMsaumamu B paspese OOMNOSTHUTENbHbIX KpUTepueB OLEHKU KayecTBa
oKasaHus ycriyr no COBOKYMHOCTWM OpraHv3auuin, BKIIOYEHHbIX B NepeveHb opraHusauun, B
OTHOLUEHUM KOTOPbIX MPOBOAMTCA He3aBUCMMasi OLEeHKa KadecTBa oOKasaHusa ycnyr (npu
HanmMuum);

cpefHue WHTerparnbHble 3HaYeHWs pes3ynbTaTOB He3aBUCMMOW OUEHKM KadvecTBa
oKasaHus ycryr opraHmsaumsMm no COBOKYMHOCTU OOLMX KpUTEpPUEB OLIEHKM KavecTBa
oKasaHus yCryr B 4acTu nokasaTtesnemn, XapakTepmsyoLwwmx obLme KpuTepun oLeHKN KavecTea
oKasaHus yCnyr, no COBOKYMHOCTW OpraHu3auun, BKIIOYEHHbIX B NepeyvyeHb opraHusauun, B
OTHOLLEHUM KOTOPbIX MPOBOANTCS HE3aBMCUMasi OLLEHKa KayecTBa OKasaHus yChnyr,;

cpedHve WHTerpanbHble 3Ha4YeHUs pes3ynbTaToOB HEe3aBUCUMMOW OUEHKM KadecTBa
oKasaHus ycrnyr opraHmsauusiMm no COBOKYNMHOCTU OOLWMX KpUTEpPUEB OLIEHKM KadecTBa
oKasaHus ycryr B 4acTu nokasaTtenemn, XapakTepusyoLwwmx obLme Kputepun oLeHKn KavecTsa
oKasaHus ycryr, U AOOMNOSIHUTENbHbIX MoKasaTenen, xapakrepusylwmx obline kputepuu
OLEHKMN KayecTBa OKa3aHWs ycryr, N0 COBOKYMHOCTW OpraHu3auun, BKIOYEHHbIX B NepeyeHb
opraHvMsaumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAas OLEHKa KayecTBa OKa3aHus
ycnyr (Npy Hanuuun);

CpefHue WHTerparnbHble 3HaYeHUs pes3ynbTaTOB He3aBUCMMOW OUEHKM KadvecTBa
oKasaHusi ycryr opraHmsaumsMm no COBOKYMHOCTW [OMOSTHUTENbHbIX KPUTEPUEB OLIEHKM
KayecTBa OKa3aHMs YCryr no COBOKYMHOCTW OpraHu3auui, BKIIOYEHHbIX B MepeyeHb
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS He3aBMCUMAasi OLeHKa KayecTBa OKasaHus
ycnyr (npy Hanu4umn);

cpeaHve NHTerparnbHble 3HaYeHNsa nokasaTenen, XxapakrepusyoLwmx obLmne Kputepum
OLIEHKM KayecTBa OKa3aHus YCryr, No COBOKYMHOCTU OpraHvM3aunin, BKMIOYEHHbIX B NepeveHb
opraHusaunin, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCS He3aBUCUMAasi OLeHKa KayecTBa OKasaHus
ycnyr,

CcpeaHve MHTerpanbHble 3HAaYeHUS nokasaTenemn, XxapakTepusyrLmnx JONONHUTENbHbIE
KpUTEPUM OLIEHKM KayeCcTBa OKasaHWs YCIyr, no COBOKYMHOCTU OpraHu3auun, BKIHOYEHHbIX B
nepeyeHb OopraHM3auumin, B OTHOLLEHUN KOTOPbIX NPOBOAUTCHA He3aBUCMMAada OLeHKa KayecTBa
oKasaHus ycrnyr (npy Hanuyun);

cpeAHve MHTerpasnbHble 3Ha4YeHUS OOMNOMHUTENbHBLIX NoKasaTenemn, XxapakTepusyrLmnx
obLme KpuUTepMM OLIEHKM KadecCTBa OKasaHWsa YCryr opraHu3auusiMu, no COBOKYMHOCTU
opraHvM3aumn, BKITHOYEHHbIX B NepeyeHb OopraHuM3aunin, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCSH
He3aBUCKMMas OLleHKa KadecTBa OKa3aHus yCrnyr (Mpy Hanuyum);

cpedHee uvHTerpanbHOe 3HayeHwe pes3ynbTaToB HEe3aBUCUMOW OLEHKM KavecTBa
oKa3aHus yCrnyr opraHu3auuMsimm no COBOKYMHOCTU OBLWMX W OOMOMHUTESNbHBIX KpUTepues
OLIeHKM Ka4yecCcTBa oKa3aHWs YCriyr No COBOKYMHOCTWU OpraHuM3auni, BKIKOYEHHbIX B NepevyeHb
opraHuM3aumin, B OTHOLLEHUM KOTOPbIX NPOBOAUTCS He3aBUCMMAs OLEeHKa KadecTBa OkasaHus
ycnyr.

B uenax gopmmnpoBaHusa MHpopMaLmMm O KOSIMYECTBEHHbIX pe3ynbTaTax He3aBUCMMOMN
OLIeHKM KayeCcTBa OKa3aHus yCryr opraHu3aumsmu:

MHOpMaUUa O Kofdax M HaUMEHOBAHUAX MoKasaTesien, XapakTepusylwmx obuime
KpUTEepUM OLIEHKM KadecTBa OKasaHusa ycnyr, oopmmpyetca B WH(OPMaLMOHHOW cucTeme
nytem Bblbopa  COOTBETCTBYIOLLEro  3Ha4YeHUss M3  CrpaBOYHMKA  MNokKasaTernew,
XapakTepuaylLwmnx obLline KpuTepum OLEHKM KavecTBa okasaHus ycnyr, bopmmpyemoro B
COOTBETCTBUM C NyHKTOM 28 HacToswero Nopsaaka;

WHoOpMaUua O Kodax M HaMMEHOBaHUSX nokasaTenen, XapakTepusyroLmnx



AOMNOSIHUTENbHbIE  KPUTEPUM  OLIEHKM KayecTBa OKasaHus  ycnyr, dopMmupyetca B
MHPOPMaLNOHHON cuCcTeMe MyTeM Bblibopa COOTBETCTBYHOLLEro 3HayYeHUs U3 crpaBoYvHMKA
nokasartesien, XapakTepusyloLmnx OOMOMHUTESbHbIE KPUTEPUU OLIEHKM KavecTBa OKa3aHus
ycnyr, opMMpyeMoro B COOTBETCTBMM C HACTOSALLUM MYHKTOM;

WHoOpMaUua O Kodax W HaMMEHOBaHUAX  OOMOSTHUTENbHbIX  nokasaTenew,
XapakTepuayrowmux obLine KpuTepun OLEeHKU KayecTBa oOKasaHusa ycnyr, opMupyeTcs B
MHPOPMaALMNOHHON cucTeMe MyTeM BblbOopa COOTBETCTBYHOLLEro 3HAYeHUs U3 CrnpaBoOYvHMKA
OOMOMNHUTENbHBLIX MOKa3aTernen, XapakTepusylwmx oblue KpuTepun OLEHKM KayecTsa
oKasaHus ycrnyr, opMMpyemMoro B COOTBETCTBUM C HACTOSALLMM NMYHKTOM;

WHpopMauua O Kodax W HaMMEHOBAHUSX [AOMOMHUTENbHbLIX KPUTEPUEB OLIEHKU
KayecTBa oOkasaHusa ycnyr copmumpyeTca B MHGOPMaUMOHHOM CUCTEME MyTem Bblibopa
COOTBETCTBYIOLLEr0 3Ha4YeHWs U3 CNpaBOYHUKA [AOMOMHUTENbHbLIX KPUTEPUEB OLIEHKM
KayecTBa OKasaHusa ycnyr, OpMMPYeMoro B COOTBETCTBMM C MYHKTOM 29 HacToswero
Mopsaka;

MHOpMaUUA O TMOMHbIX HauMMEHOBaHUAX W UOEHTUMUKAUMOHHBIX  HOMepax
HanoronnaTenbLLMKOB OpraHu3aumni, BKIIOYEHHbIX B NepeyvyeHb opraHu3auui, B OTHOLLUEHMM
KOTOpPbIX MPOBOAUTCS He3aBMCUMas OUEeHKa KadecTBa OKasaHus ycnyr, opMmupyetcs B
MHOPMALNOHHON cUCTeMe MyTeM Bblbopa COOTBETCTBYHOLLEro 3Ha4YeHUs U3 CrpaBoOYvHMKA
opraHvMsaumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCH He3aBMCMMAas OLEHKa KayecTBa OKa3aHus
ycnyr, opMmMpyemMoro B COOTBETCTBMM € nyHKkTOM 30 HacToswero Mopsaaka.

Mpn dopmunpoBaHun unHGOpMauMM O NpPoOBEAEHUUM OMNPOCOB  (PU3UYECKUX U
IopUanNYEecKNX nuy, npu MpoBeSeHUN HEe3aBUCMMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHusaumnamm (ganee - onpoc) ykasblBalOTCS crieayrouime cBegeHus:

KOA4 1 HanMeHoBaHWe B1uaa onpoca, NpUHMMaroLLmne crieayolme 3HavYeHns:

1 - NHTepBbLIo;

2 - 9KCNepPTHbIN ONpoc;

3 - @aHKeTHbIN ONpoC;

KOO W HaMMeHOBaHWe npouenypbl NPoOBeAEHUA onpoca, NpUHUMalrwue cnegyrowme
3HaYeHus:

X1 - nHamBmngyaneHbl onpoc, rae X - Ko4 Buga onpoca;

X2 - rpynnoBow onpoc, rae X - kog Buga onpoca,;

KOO M HaMMeHOBaHWe CTeneHn oxeaTa onpoca, NpMHUMaroLLme criefyowme 3HaYeHns:

XY1 - cnnowHon onpoc, rae X - ko4 Buga onpoca, Y - koA npouenypbl NpoBeaeHus
onpoca;

XY2 - BbIBOPOYHLIN ONpoC, rae X - Ko4 Buaa onpoca, Y - Kof npoueaypbl NpoBeaeHns
onpoca;

KOO M HaMeHOBaHWe KaTeropum pecrnoHA4eHTOB onpoca:

1 - noTpebutenu ycnyru;

2 - paboOTHMKN OpraHu3aunin, BKIKOYEHHbIE B MepeyeHb OpraHu3aunin, B OTHOLLUEHUMU
KOTOPbIX NPOBOANTCS HE3aBUCMMAS OLIeHKa KadeCcTBa OKa3aHus YCryr;

3 - NHblE;

cogepxxaHune 1 nepedeHb OTBETOB Ha BOMPOCHI, MPegyCMOTPEHHbIE B Onpoce:

HOMep BOMpOCa;

cogepxxaHue Bonpoca;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, NPeLyCMOTPEHHbIX B ONPOCE.

B cnyyae ecnu onpoc npoBOoAUTCA MO OpraHW3auusM, BKHOYEHHbIM B MNepeyveHb
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCH He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycrnyr, OMOMNHUTESTbHO YKa3blBaOTCA:

NofiHble HauMEHOBAHWA OpraHu3auun, BKITOYEHHbIX B MepeyYeHb OpraHusauun, B
OTHOLLEHUM KOTOPbIX MPOBOANTCH HE3aBMCUMAas OLeHKa KavyeCcTBa OKa3aHusa yCnyr;



NOEeHTUMPUKALNOHHBIE HOMepa HaroronnaTefbWUKOB OpraHu3auum, BKIKOYEHHbIX B
nepeyeHb opraHM3aLuummn, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA He3aBUCMMas OLeHKa KayecTBa
oKasaHus ycryr;

nepeyeHb TUNOBbLIX OTBETOB Ha BOMPOCHI, NMPedyCMOTPEHHbIE B Onpoce, B paspese
OpraHuM3aunn, BKITHOYEHHbLIX B NepeyeHb OpraHuM3aunin, B OTHOLIEHUN KOTOPbIX NPOBOAUTCSH
He3aBMCUMas OLUEHKa KadeCcTBa OKa3aHUs yCryr.

B uensx dopmupoBaHna uHpopmMauMm O NpoBedeHUM OnpocoB WHopmaums o
MOMHbIX  HaMMEHOBaHMAX W WOEHTUMPUKAUMOHHBIX HOMepax HamnoronnaTtenbLnKoB
OopraHuM3aunn, BKITHOYEHHbLIX B NepeyeHb OopraHuM3aunin, B OTHOLLIEHUN KOTOPbIX NPOBOAUTCSH
He3aBMCMMas OLEeHKa KadecTBa okasaHus ycnyr, dopmupyeTca B UHPOPMaLMOHHON CUCTEME
nytem BblbOpa COOTBETCTBYIOLLErO 3HAYEHUSS U3 CMpaBOYHMKA OpraHu3auui, B OTHOLLEHUM
KOTOpbIX MPOBOAMTCS He3aBUCMMas OLEHKa KayecTBa OkasaHusa ycnyr, opmmpyemoro B
cootBeTCcTBUM C NyHKTOM 30 HacTosiwero MNopsagka.

Mpn opmupoBaHnn uHGoOpMauMm O pesynbTaTax KOHTPOSIbHbLIX MePONpPUATUMN,
peanu3yemMblx B paMKax npoBefeHUs] HEe3aBMCUMOW OLEHKM KadecTBa OKa3aHusl ycnyr
opraHusaunamu (aganee - KOHTPOSNIbHOE MePONpPUATUE), YKasblBalOTCA CrieayoLne CBeaeHNUS:

coaepxaHne KOHTPOSNbHOrO MepPOMNpPUSATUS;

NofiHble HaWMEHOBAHWA OpraHu3auun, BKITKOYEHHbIX B MepeyYeHb OpraHusauun, B
OTHOLUEHMM KOTOPbIX MPOBOAUTCS He3aBMCUMMasi OLIeHKa KayecTBa OKasaHus ycnyr, no
KOTOPbIM MPOBOAUITUCE KOHTPOSbHbIE MEPONPUATUS;

NOEHTUMPMKALNOHHBIE HOMepa HarnoronnaTefbWUKOB OpraHu3auuim, BKAKOYEHHbIX B
nepeyeHb OopraHM3aLumin, B OTHOLLEHUN KOTOPbIX NPOBOANTCSA HE3aBMCMMas OLlEeHKa KavecTBa
oKasaHus ycryr, No KOTOpbIM NPOBOANIIUCE KOHTPOSbHbIE MEPONPUATUS;

pesynbTaTtbl MPOBEOEHUA KOHTPOSbHOTO MEpPOoNnpuATUS B paspese opraHusauuu,
BKIMIOYEHHbIX B MNepedeHb opraHuM3aumii, B OTHOLLEHUN KOTOPbIX MNPOBOAUTCSA He3aBuMcuUMasi
OLeHKa KayecTBa OKasaHus yCnyr;

CBOAHblE pe3ynbTaTbl NPOBEAEHUS KOHTPOSIBHOMO MEPONPUATUS MO COBOKYMHOCTU
OpraHnsaunin, BKIMIOYEHHbIX B NepevYeHb OpraHu3auuin, B OTHOLUEHUM KOTOPbIX MPOBOOUTCS
He3aBUCMMas OLEHKa KayecTBa oKas3aHusi ycnyr, no KOTOpPbIM MPOBOAMINCL KOHTPOSbHbIE
MepOonpUATUS.

B uensax dopmupoBaHna mMHpopmMaumm o pesynbTatax KOHTPOSIbHbIX MepOonpuUAaTUN
WHpopMauuas O  MOMHbIX  HAaMMEHOBaHMAX U UOEHTUMUKALMOHHBIX  HOMepax
HanoronnaTenbLWNKOB OpraHn3aLmin, BKAKOYEHHbIX B NepevyeHb OpraHu3auun, B OTHOLLEHUU
KOTOPbIX MPOBOAMTCS He3aBMCMMasi OLeHKa KadecTBa oKasaHus ycnyr, copmupyeTcs B
MHOPMALNOHHOM CUCTEME MyTeEM BblbOpa COOTBETCTBYIOLLErO 3Ha4YeHUs U3 CrnpaBOYHMKA
opraHvsaumn, B OTHOLUEHUM KOTOPbIX NPOBOAUTCHA He3aBUCMMAsA OLEHKa KayecTBa OKa3aHus
ycnyr, opMmnpyemoro B COOTBETCTBUM ¢ nyHkToM 30 HacTosiwero Mopsagka.

Mpn dopmupoBaHum nHpopmaumm o6 NCTOYHMKAX MHGOPMAaLMK, UCMONb3YEMbIX NPU
pacyete (onpegeneHun) 3HAYEHWA  MoKasaTenewn, Xxapaktepusywuwux obuwue un
OOMNOJSTHUTENbHbIE KPUTEPUN KadeCTBa OKa3aHUs YCryr, U OOMNONHUTENbHbIX NoKasaTeneu,
XapakTepuayowmx obLline Kputepum kayecTBa OKasaHWs YCryr, yKasblBaloTCa cregylowme
cBefeHus:

KoObl M HaMMeHOBaHWsl MoKasaTesien, XapakTepuaylwmnx oblimne KpUTepum OLEHKM
KayecTBa OKa3aHus yCnyr;

Kogbl M HavMEHOBaHUS WCTOYHUKOB MHGOpPMaLMKM, WUCMONb3yeMblX MpuU pacyeTe
(onpegeneHnn) 3HaYeHUM noKasaTenewn, XapakTepuaylwux obuime Kputepum OLEHKM
KayecTBa oOKasaHuWs ycnyr, B paspese nokasaTerien, xapakrepusylwux oblime Kputepuu
OLIeHKM KayecTBa OKa3aHus yCryr;

KoObl M HaMMEeHOBaHWUS [OOMOSHUTESbHbBIX MokKasaTenen, xapakrepusylwux obuiue
KpUTEpUM OLIEHKM KayecTBa OKa3aHUs YChyr;



Kogbl U HauMMEHOBaHUS MWCTOYMHUKOB WHpOpMauun, uCnonb3yemblXx Npu pacyete
(onpepeneHnn) 3Ha4YeHWn OOMONHUTENbHbLIX MOKasaTenen, xapakrepuaylwmx obuime
KPUTEPUM OLEHKN KavyeCTBa OKasaHus ycryr, B paspes3e AOMONHUTENbHbIX MoKasaTenewn,
XapakTepuayrLmnx obLime KpuTepun OLeHKM KavyecTBa oKasaHus yCnyr;

Kodbl U HaMMEHOBaHUA nokasaTernen, xapakTepusyrLwmx AONONHUTENbHbIE KPpUTEPUN
OLIEHKWN KayecTBa OKasaHus yCnyr;

Kogbl U HauMMEHOBaHUS MCTOYHUKOB WHpopmMauun, MCnonb3yemblXx MNpu pacyete
(onpegeneHun) 3HayYeHWn nokasaTenen, XapakTepusyllnX OOMNOMHUTENbHbIE KpUTEPUM
OLEHKM Ka4yecTBa OKa3aHMA Yycnyr, B paspe3e nokasaTenen, XxapakTepusyrLmnx
AONOMHUTENbHbIE KPUTEPUM OLIEHKN KayecTBa oKa3aHUs YCIyr.

B uensx gopmupoBaHun nHgopmaumm o6 UCTOYHMKaX MHOpMaLUMn, UCNONb3yeMbIX
npu pacyete (onpedeneHun) 3HadYeHUn nokasaTenen, XxapakTepuaylwmx obwmne wu
AONOSNHUTENbHbIE KPUTEPUM KadecTBa OKasaHus YCNyr, U AOMNOSHUTENbHbLIX MokasaTenen,
XapakTepuayroLwmnx obLime KpuTepun Kayectsa okasaHus yCnyr:

WHpopMauua O kKogax U HaMMEHOBaHMAX MoKasaTenemn, XapakTepuaylwmx obLine
KPUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opMmmpyetcss B MH(OPMALMOHHOM cCUCTEME
nytem  BblbOpa  COOTBETCTBYHOLIMX  3HAYEHMM U3 CMpaBOYHMKA  MOKasaTenewn,
XapakTepuaylowmnx obline KpuTepum OLEHKM KavecTBa oKasaHus ycnyr, bopMmpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToswero Nopsaaka;

WHpopMauua O Kodax W HaMMEHOBaHUAX  [OMNOSIHUTENbHbIX  MOKa3aTenew,
XapakTepuayrLwmnx obLine KpuTepum OLIEHKM KayecTBa OKalaHua ycnyr, dopmupyetcs B
MHOPMALMOHHOM cuUCTEME MyTeM BbibOpa COOTBETCTBYIOLWMX 3HAYEHUA U3 CrNpaBOYHMKA
AOMNONHUTENbHbLIX MOKa3aTenen, XapakTepusylwmx obwue KpuTepun OLEHKM KadecTBa
oKasaHus ycnyr, opMMpyeMoro B COOTBETCTBMM C HACTOALLMM MYHKTOM;

WHpopMauma O Kodax W  HaMMEHOBaHUSIX MoKasaTenen, XapaKTepusyrLmx
OOMNOMHUTENbHbIE  KPUTEPUMM  OLEHKM KayecTBa OKasaHusa ycnyr, opmupyeTca B
MHPOPMALMOHHON cucTeMe MnyTem BblbOpa COOTBETCTBYIOLMX 3HAYEHUN M3 CrpaBO4vHMKA
rnokasaTernemn, XapakTepusyloLwmx OONOSHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus
ycnyr, opMMpyeMOoro B COOTBETCTBMM C HACTOSILLUM MYHKTOM;

WHpopMauusa o0 Kogax U HaMMEHOBAHUAX UCTOYHMKOB WHMOpMaUUK, UCMONb3yeMbIX
npu pacdete (onpefeneHnn) 3Ha4YeHWn nokasaTenen, Xxapakrepusylwmx oblime kputepum
OLIeHKM KayecTBa oOKasaHuda ycnyr, dopmupyetca B WHPOPMALMOHHOW CcUCTEME MyTeM
BblOOpa COOTBETCTBYKOLLENO 3HAYEHUs] W3  CNpaBOYHMKA WCTOYHMKOB MHOpMaLmu,
ncnonb3yemMblX MpU pacyeTe 3HaAYeHWU MnokasaTenewn, XapakTepusylwwmx obuime Kputepuu
OLEHKMN KayecTBa okasaHus ycnyr, opMMpyeMoro B COOTBETCTBMM C NMYHKTOM 28 HaACTOSILLEro
Mopsaaka;

WHpopMauusa o Kogax U HaMMEHOBAHUSAX UCTOYHMKOB WHGOpMaLUKM, MCMONb3YeMbIX
npu pacyeTte (onpegeneHun) 3HavYeHu OOMONHUTENbHbLIX MoKa3aTenen, xapakTepusyrLmnx
obLmne KpuUTEpUM OLEHKM KadecTBa OKal3aHWsA YCIyr, M nokasaTemnewn, XapakTepuayrLmx
AOMNOMHUTENbHbIE  KPUTEPMM  OLEHKM KayecTBa OKasaHusa ycnyr, ¢opmupyeTca B
WHpOPMaLMOHHON cucTemMe NyTem Bblibopa COOTBETCTBYHOLLEr0 3HAYEeHUS M3 CrnpaBOYHUKA
AONOMNHUTENBHBLIX NCTOYHUKOB MHAOPMaLMK, (POpMUPyeEMOro B COOTBETCTBMM C HACTOALLMM
MYyHKTOM.

K cBogHOMYy onucaHuio pesynbTaToB HE3aBUCMMOW OLEHKW KayecTBa OKa3aHWus ycnyr
opraHusaumsMm W CBOAHOMY OMWCaAHUIO NpeanoxeHun o6 ynyyweHun KadecTBa
AEeATEeNbHOCTM OpraHu3auMi Ha oduuManbHOM cavTe pasMellaeTcs (HTcs) OOKYMeHT (bl)
o0LLEeCTBEHHOIO coBeTa, coaepXawun (ne) pesynbtaTtbl HE3ABUCMMOW OLIEHKM KayecTBa
oKasaHusi ycryr opraHum3aumsamMui U NpeanoXeHns no ynydlweHUo KavyecTBa AeATeNbHOCTU
opraHuMsaumn, npeacTaBneHHblh  (ble) OOLECTBEHHbIM  COBETOM  YNOSIHOMOYEHHOM
opraHusauumn.



34. MNpu dpopmmnpoBaHnn ceeieHNn 0 pesyribTaTax pacCMOTPEHUS YNONTHOMOYEHHbIMA
opraHamu B COOTBETCTBMM C absauem aBaguaTtb nepsbiM ctaTbh 36.1 3akoHa Poccuickon
®epepaumm "OcHoBbl 3akoHogaTensctBa Poccuiickon depepauumn o KynbType", yacTtbio 12
ctatbn 23.1 ®epepanbHoro 3akoHa "OO6 ocHoBax couuanbHOro O6CRyXXMBaHUS rpaxaaH B
Poccuiickon ®depepaumn”, yactbio 11 crtaten 79.1 dPepepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 300p0oBbA rpaxaaH B Poccunckon depepaunn”, yacteto 5 craten 95 degepanbHOro
3akoHa "O6 obpasoBaHun B Poccuiickon depepaumn” pesynbTaToB HE3ABUCUMOW OLEHKM
KayecTBa OKasaHus ycryr opraHusauuMsMv U npenroxeHun o6 ynydleHuuM KadecTBa
AeATerlbHOCTU opraHnu3aLmi, ykasbliBaeTcs crnegyrowasa nHpopmMmaums:

Aata pacCMOTPEHUs] YNONIHOMOYEHHbIM OpraHOM pesyrbTaToB HEe3aBUCMMOW OLEHKU
KayecTBa OKasaHus YyCryr opraHMsaumsMm u npegnoxeHun o6 ynydlweHun KadvecTtsa
AEeATeNnbHOCTU OpraHm3auun,

cBOAHaa uMHGopmMmauus O pesynbTatax pacCMOTPEHUS YMNOHOMOYEHHbIMU OpraHammu
pe3ynbTatoB HE3aBMCMMOW OLEHKM KayecTBa OKasaHWs yCnyr opraHusaumsamui wu
npegnoxeHun ob yny4yleHnn kavyecTsa AesaTeNIbHOCTU OpraHn3aLmim;

WHpopMmauua O pesynbTatax pPacCMOTPEHUs  YNONIHOMOYEHHbIMU  OpraHamu
pes3ynbTatoB HEe3aBMCUMOM OLEHKM KadeCTBa OKasaHWsa yCcryr opraHu3aumsmu  wu
npeanoXxeHun o6 ynyyweHnn kayectTsa AeATeNbHOCTM OpraHn3aLumi B pa3pese opraHnsauun,
BKIMIOYEHHbIX B MNepedeHb opraHuM3aumii, B OTHOLLUEHUN KOTOPbIX NMPOBOAUTCA He3aBucUMmas
OLleHKa KayecTBa OKasaHus yCnyr.

K cBogHOM MHOpMaLmMM O pesynbTaTtax pacCMOTPEHUS YNONHOMOYEHHLIMU OpraHamu
pe3ynbTatoB HE3aBMCMMOW OLEHKM KayecTBa OKasaHWs yCnyr opraHu3aumsamui u
npegnoXxeHun ob ynyyueHmm kayecTsa AesATeNbHOCTU OpraHn3auumn Ha ouumansHOM canTe
pasmellalTcsa  OOKYMEHTbl  YMOSTHOMOYEHHbIX OpraHoB, coAepXawue pesynbTaThbl
pPacCMOTPEHNSA YMONHOMOYEHHLIMU OpraHaMn pesyrnbTaToB HEe3aBMCUMOW OLEHKM KayecTBa
oKasaHusi yCnyr opraHmsaumMsiMn u npenrioxxeHun ob ynyyleHUn KadecTBa AesTENbHOCTU
opraHusaumn.

Mpn bopmMmpoBaHMn MHGOPMaLMKM O pedyribTaTax PacCMOTPEHUSA YNOSTHOMOYEHHbIMU
opraHamun pesynbTaToB HEe3aBUCMMOW OLIEHKM KayecTBa OKas3aHWs YCIyr opraHu3aumsamun u
npeanoXxeHun o6 ynyyweHnn kayectTsa AeATENbHOCTM OpraHn3aLumi B pa3pese opraHnsauun,
BKIMIOYEHHbIX B MNepedYeHb opraHuM3aumii, B OTHOLLUEHUN KOTOPbIX NMPOBOAUTCSA He3aBuCUMas
OLeHKa KayecTBa OKasaHus ycnyr, ykasblBaloTCH cnegyouime cBeaeHus:

NoSiHble HaUMEHOBAHWSA OpraHu3auuin, BKIHOYEHHbIX B MepevYeHb opraHvsauun, B
OTHOLLIEHMM KOTOPbIX MPOBOAMTCS HE3aBUCMMas OLleHKa KayecTBa OKas3aHus YCnyr;

NOEHTUMPMKALMOHHBIE HOMEpa HanoronnaTesibWMKOB OpraHu3auum, BKIIOYEHHbIX B
nepevyeHb opraHnsauumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCA He3aBUCUMasi OLieHKa KayecTBa
oKasaHus yCrnyr;

pesynbTaTtbl PAaCCMOTPEHUS YNONTHOMOYEHHBIMW OpraHaMn pesyrnbTaToB He3aBMCUMOM
OLIEHKM KayecTBa OKasaHusl yCryr opraHMsaunamMm u npegnoxeHun ob ynydweHnn KkavecTtsa
AeATerIbHOCTW opraHu3aumin B paspese opraHmM3aunii, BKIKOYEHHbIX B NepeYyeHb opraHmM3aumm,
B OTHOLLUEHUN KOTOPbIX NPOBOANTCS HE3aBUCKMMAs OLlEHKA KayecTBa OKa3aHus YCIryr;

nnaHbl NO ynyyleHWo KadecTBa paboTbl OpraHM3auui, BKIOYEHHbIX B MepedYeHb
opraHvM3aumn, B OTHOLLEHUM KOTOPbIX NPOBOAUTCH He3aBUCMMas OLEHKa KayecTBa OKa3aHus
ycnyr (npu Hanu4um).

MHpopmauma o MNOMHOM  HaMMEHOBaHUM WU UOEHTUUKALMOHHOM  HOMepe
HaroronnartesnbLlnka opraHu3aumn, BKIHOYEHHOW B MepevyeHb OpraHv3auun, B OTHOLUEHWUU
KOTOpbIX MPOBOAMTCH He3aBMCMMasi OLEeHKa KadecTBa oKasaHus ycnyr, dopmupyeTcs B
MHPOPMALMNOHHON cucTemMe nyTem Bblbopa COOTBETCTBYHOLLErO0 3HAYEHUs U3 CrnpaBoOYvHMKA
opraHusaunin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCH He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr, oOpMUpOBaHUE KOTOPOro OCYLLECTBSETCA B COOTBETCTBUUN C NMyHKTOM 30 HaCTOSALWEro
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Mopsiaka.

[ata ykasbiBaetcsa B oopmarte OO0.MM.IT.

35. MNpu popmmpoBaHn NHOWN NHPOPMaLMN U JOKYMEHTOB NO BOMNpOCaM NpoBeaeHUs
He3aBMCMMOW OLIEHKM KavecTBa oOKasaHua Ycryr opraHvsaumamu, pasmeliaemMon Ha
oouuManbHOM canTe MO peLUeHUto YNONTHOMOYEHHOrO opraHa, ykasblBalTCs crneayloume
cBefeHus:

HOpMaTMBHbIE MpaBoOBble (NPaBOBbIE) aKTbl, PeLeHUs YNOSTHOMOYEHHbIX OpPraHoB U
OOLLEeCTBEHHbIX COBETOB, WHble [OOKYMEHTbl, pernameHTUpyolmne BONPOCbl MNPOBEeAEeHUS
He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus YCIyr;

HOBOCTHas MHMopMauna No Bonpocam NpoBedeHNd He3aBUCMMOW OLIEHKW KadecTBa
oKasaHus ycryr opraHu3aumsmu,

WHble WHpOpMaUMa N CBedeHus MNo BorpocaM MNpPOBeAEeHUA He3aBMCUMOW OLIEHKU
KayecTBa oKaszaHus ycnyr opraHusauusimu.

Mpn dopmmpoBaHnn MHPOPMaLUM O HOPMATMBHLIX MPaBOBLIX (MPaBOBbLIX) akTax,
peLleHnsax YnosTHOMOYEHHbIX OpraHoB M O6LWECTBEHHbIX COBETOB, WHbIX [OOKyMeEHTaXx,
perrnamMeHTUpYLWNX BOMPOCHI NPOBEAEHUS HE3aBMCUMOW OLEHKU KayecTBa OKa3aHUS YCnyr,
yKasblBalOTCA criegyowmne cBeeHns:

HanMeHoBaHWe BMAa HOPMAaTMBHOIO MPaBOBOro (NPaBOBOr0) akTa, [OOKYMEHTa,
pelleHus;

opraH, NPUHABLUMA (M34aBLUMKA, YTBEPAMBLLMIA) HOPMATUBHbLIA NMPaBOBOW (MpPaBOBON)
aKT, OOKYMEHT, peLleHue;

HanMeHOBaHME HOPMAaTMBHOIO NPaBOBOro (NPaBOBOr0) aKTa;

AaTa HopMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa, JOKYMEHTa, peLleHus;

HOMEpP HOPMaTMBHOIO NpPaBOBOro (MPaBOBOr0) akra, AOKYMEHTa, pelweHus (npu
HanmMyum);

KpaTkas aHHOoTauuMsa cogepXaHusi HOPMAaTUBHOIO MpaBoOBOro (NpaBOBOr0) akTa,
AOKYMEHTa, peLleHus.

K wnHpopmaumm O HOpMaTUBHbIX MNPaBOBbIX (MPaBOBbIX) akTax, peLleHnax
YNONIHOMOYEHHbIX ~ OpraHoB M OOLWECTBEHHbIX  COBETOB, WHbIX  OOKyMEHTax,
perrnamMeHTUpYLWNX BOMPOCLI NPOBEAEHUS HEe3aBMCUMOW OLEHKU KayecTBa OKa3aHUs YChnyr,
Ha odmumanbHOM canTe pasMeLlaTCa HopMaTUBHbIE NPaBoOBbIe (MPaBOBbIe) aKThbl, peLLEHNS
YNONTHOMOYEHHbIX ~ OpraHoB " OOLEeCTBEHHbIX  COBETOB, WHble  OOKYMEHTHI,
perrnameHTupyoLmne Bonpockl NpoBeaeHNa HE3aBUCUMOW OLEHKN KadeCTBa OKa3aHUs YCIyr.

36. Npun BHECEHNN YNOSTHOMOYEHHbBIM OPraHOM U3MEHEHUN B CBEAEHMUS, pa3MeLLeHHble
Ha oduuManbHOM canTe, WU3MEHEHHble CcBedeHus OpPMUPYIOTCA B  WNHAPOPMALIMOHHOMN
cucTeMe B COOTBETCTBUM C NpaBuiiamMun nepBoHayanbHOro oopmMmpoBaHnUst COOTBETCTBYOLLNX
CBeJEeHNN, C yKasaHueM npeabigyllien Bepcuu CBefeHun, pasMeLLleHHOM Ha oduumansHOM
canTe, KoTopasi USMEHAETCS.



